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California Agents To Sue Their NA Makes More 


Companies Over Commissions 


California Assn. of Insurance 
Agents has decided to go ahead with 
legal action against companies which 
the agents claim “acted in concert” in 
the reduction of insurance commis- 
sions on automobile business. The ac- 
tion taken, including a program to 
create a fund to finance the prosecu- 
tion of the suit, follows retaining of 
anti-trust attorney Joseph L. Alioto of 
San Francisco who was directed to 
study the matter to determine if the 
companies had acted illegally. The 
action indicates that Mr. Alioto has 
found evidence to support the associa- 
tion’s position. 

At the same meeting of the agents’ 
directors at Yosemite Valley, concern 
was also expressed over proposals to 
institute uniform rates and coverages 
for assigned risks (now before the 
commissioner for approval), reductions 
in fire and other coverages, lack of 
accurate information as to what is 
ahead for package policies and the 
trend toward national uniformity. 

As to the latter, James C. Hayburn, 
chairman of the fire and allied lines 


“This trend will inflict a needless 
penalty on California insured. Com- 
pany representatives who favor uni- 
formity should realize that they will 
face serious competition from the in- 
dependent companies that continue to 
recognize varying local needs.” 

It was also argued by Kennon P. 
White Jr. that continued pressure for 
national. uniformity will bring federal 
regulation closer and expose the busi- 
ness to legislative attack in states 
where such a program would mean 
local problems and confusion. 

The automobile insurance situation 
was one of the major discussions by 
the directors. They look askance at 
the increasingly widespread use of 
selective underwriting and the gain 
in number of insureds leaving agency 
bureau companies. 

The association wants the companies 
to develop some plan—an incentive 
plan—to attract safe drivers, instead 
of selective underwriting which, the 
association declares, denies to a major 
group of people the right to buy in- 
surance at an equitable rate. 





committee said: The directors also expressed the fear 


that, by embracing selective under- 
writing in the belief that it is an 
immediate solution to the problem of 
mounting automobile loss ratios, some 
companies are creating a serious social 
problem which could mean compulsory 
auto insurance and a state fund to 
write it. 

William M. Kelly, Santa Cruz, has 
been elected a director of the Califor- 
nia association to succeed Ted Harbert, 
also Santa Cruz, who resigned because, 
he said, he could not support the 
association’s position in the anti-trust 
matter. 

President Roger Chickering of the 
California association, and the other 
officers, have agreed to have the as- 
sociation participate in joint confer- 
ences with other producer organiza- 
tions and Pacific Coast Advisory Assn. 
in a study of cost factors in the pro- 
mulgation of private passenger auto- 
mobile insurance rates. Last year, on 
the advice of counsel, the agents de- 
clined to participate in such a con- 
ference because it would subject them 
to possible violation of the anti-trust 
laws. 











Late News Bulletins... 











Court Annuls N. Y. Auto Increase Denial 


The automobile liability insurers were unanimously upheld in their request 
for a rate increase in New York state by the five-judge appellate division 
of the state supreme court, third department, at Albany on Tuesday. 

The cases of National Bureau of Casualty Underwriters and Mutual In- 
surance Rating Bureau were sent back to the department for action in accord 
with the court’s decision. The denial by the then superintendent, Leffert 
Holz, of rate increases, which included one of 9.5% for private passenger 
cars, “should be annulled,” the court declared, “and the cases remitted to the 
superintendent (now Julius S. Wikler) for further proceedings not inconsis- 
tent with the court’s decision.” 

The 26-page decision of the court generally sustains the arguments of the 
bureaus in their request for needed rate relief and criticizes the superin- 
tendent for failure to make appropriate findings of fact in connection with 
his conclusions. One of these conclusions was that the bureaus should have 


used five years as a base instead of two as they did and have been doing for 
some years. 


Baltimore Salvage Corps Quits 


Fire Insurance Salvage Corps of Baltimore, after 72 years of service, will 
Suspend operations June 30. The corps was formed by fire insurers and 
agents in Baltimore in 1886 to protect and save property from fire, regardless 
of insurance, if any, on the property. The entire cost of the service has been 
borne by the insurance companies on a proportionate basis. 

Expressing regret at the demise of the corps, its mangement commented 
that it was becoming an anachronism. When it was formed, fire departments 
were interested in saving lives and extinguishing fires; little thought was 
| 8lven to property damage. Salvage corps, devoted to protection of property, 

were formed in many cities and 22 were supported by the insurance business. 

Today there are only seven other insurance-supported salvage corps in 
existence. 

Modern equipment and training in fire departments have reduced the 
need for separate salvage corps so that the spreading of covers and other 
salvage operations at most fires are handled by the firemen responding to 
the first alarms. 

Arrangements have been made to take care of employes of the corps, and 


its equipment and apparatus is being offered to the city for distribution to 
the fire department. 


N. Y. Halves Blue 
Cross Rate Filing, 
Advises Cost Cuts 


NEW YORK—Superintendent Julius 
S. Wikler has denied the application of 
Associated Hospital Service of New 
York for a 40% increase in rates. 
However, he indicated he would ap- 
prove a 22.3% emergency increase if 
the Blue Cross plan will amend its 
filing to that figure. The emergency 
increase would apply pending a study 
of all hospitalization and medical plans 
in New York which will be conducted 
by Columbia University school of pub- 

(CONTINUED ON PAGE 16) 





Plans Preparatory 
To Senate Probe 


Northington Of Tennessee 
Advanced To President . 
Beery Of Colorado In Line 


The means to be employed in meet- 
ing the issue of the Senate investiga- 
tion of insurance caused some confu- 
sion and certainly got primary atten- 
tion at the annual meeting last week 
in Chicago of National Assn. of Insur- 
ance Commissioners. The final deci- 
sion, arrived at only after some un- 
fortunate misunderstandings, is to 
have picked department deputies pre- 
pare material to show affirmatively 
the progress of state regulation under 
public law 15. The make-up of the 
committee on preservation of state 
regulation and the committee on fed- 
eral liaison will be changed. 

Arch Northington of Tennessee was 
elected at the final session to succeed 
Joseph A. Navarre of Michigan as 
president of NAIC. He moves up from 
vice-president, and the new occupant 
of that office is Paul Hammel of 
Nevada. Sam Beery of Colorado goes 
into line as chairman of the execu- 
tive committee, and is slated to be 
president in 1960. J. Edwin Larson of 
Florida is secretary-treasurer. 

Meeting Lacks Explosion 


The Chicago meeting was not one to 
cause the ulcers of industry repre- 
sentatives to act up. In the fire and 
casualty field, the report of the sub- 
committee to study statistical, rating 
and filing problems of multiple line 
contracts was not greeted with joy, 
particularly by the bureau people, and 
so there will be some changes in it 
for presentation at the December 
meeting. 

Mrs. Jean Riggs of the Wyoming 
department offered some pertinent 
comments on automobile rating which 
will be the subject of further study, 
and she suggested that there be an in- 
vestigation also into the question of 

(CONTINUED ON PAGE 40) 








An informal complimentary dinner was held recently 





in Chicago for 


graduates of the property insurance course at Illinois Institute of Technology, 
courtesy of Western Underwriters Assn., member companies of which spon- 
sored the students. From left to right are Robert Heister, Great American; 
Roger Peterson, Atlas; Louis King, America Fore; Ray Flavin, Phoenix of 
Hartford; Kenneth S. Ogilvie of WUA; John Wharton, Hartford Accident, 
and Philip Lottick, director of admissions of Illinois Tech. 








Le] 


Should fire and casualty companies 
get into life? Will they have to do so 
in order to defend themselves? Will 
life companies go into the fire and 
casualty business? 

These and other topics were dis- 
cussed at Asheville, N. C., before the 
management conference of Conference 
of Mutual Casualty Companies by J. 
William Middendorf II of the New 
York stock exchange firm of Wood, 
Struthers & Co. Mr. Middendorf is a 
securities analyst, and his firm has 
spent a good deal of time on the sub- 
ject of insurance companies for almost 
half a century. Customers of the 
firm have substantial investments in 
the insurance business, and it man- 
ages the investment portfolios of a 
large number of insurers or provides 
investment advice. It also makes 
markets in a selected list of the top 
underwriting companies. 

Mr. Middendorf also went into the 
question of whether it is better for a 
fire and casualty insurer to start a 
life company or acquire one already in 
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Full Multiple Line Seen As Need 
For National, One-Stop Operation 


operation. What should it pay for a 
life insurer? Can several mutuals as- 
sociate in the acquisition of a life in- 
surer to provide their agents with full 
facilities for one stop service? What 
are the pitfalls of entering the life 
field? Is the average fire and casualty 
insurer in a position to take on the re- 
sponsibilites of a life company? How 
ean the fire and casualty company 
improve its position in the days ahead? 
Survival Is Theme 

Mr. Middendorf suggested that his 
talk, billed as “Expansion in the Mul- 
tiple-Line Age,” might be re-titled 
“Survival in the Multiple-Line Age.” 

The operation of fire, casualty and 
life companies under one roof is not 
new, he observed. For years, such in- 
surers as Travelers and Aetna Life 
have operated with commanding suc- 
cess in fire casualty, and life. Much 
of their success to date can possibly 
be credited to their ability to balance 
their experience in one broad field 
against that in the others. These are 
true multiple line companies, and the 


trend today seems to be towards the 
expansion into this area by other 
companies. 

The mixing of fire and allied lines 
with casualty under the same general 
corporate roof had its greatest impetus 
in recent history in 1944 when insur- 
ance was declared to be _ interstate 
commerce, and it became possible for 
mono-line companies in a number of 
states to write both fire and casualty 
coverage. An additional impetus oc- 
curred four or five years ago when 
the casualty cycle turned upward and 
a number of fire companies turned 
their attention to this field. Concur- 
rent with this, the booming stock 
market had expanded the ability of 
insurers to assume additional risks, 
and most companies that had not 
previously entered the casualty busi- 
ness set up casualty departments. 

In the last two or three years has 
occurred a new development. Since 
1945 the life insurance business has 
been experiencing a period of unprec- 


(CONTINUED ON PAGE 30) 








Says Multiple-Line 
Selling Will Add To 
Agent's Prestige 


The advent of multiple-line under- 
writing will enhance rather than de- 
tract from the prestige, the service, and 
the income of the professional life 
agent, particularly the CLU, according 
to Leland T. Waggoner, agency vice- 
president of Life of North America. 

Addressing a closed meeting of the 
Boston CLU chapter, Mr. Waggoner, 
a former president of the chapter and 
former regional vice-president of 
American Society of CLU, spoke on 
how all-lines underwriting will affect 
the CLU. 

Emphasizing the importance of con- 
sidering the policyholders’ welfare 
first and foremost, Mr. Waggoner said: 

“Some markets can be easily served 
by an agent writing all lines. How- 
ever, other markets require more spe- 
cialized services. Thus a rapidly in- 
creasing number of CLUs and other 
professional life underwriters § are 
forming partnerships with general in- 
surance men, whereby they believe 
more efficient and economical one- 
stop service will be rendered to policy- 
owners.” 

Mr. Waggoner indicated that fire and 
casualty companies will in the future 
probably provide financial help in or- 
der to make it easily possible for a gen- 
eral insurance agency to open a life de- 
partment or to form a partnership with 
a qualified life man. He said that such 
a development would make possible the 
highest type life insurance service to 
the public. 

Mr. Waggoner cited the rapidly in- 
creasing number of people studying 
for CLU examinations as an indication 
that agents believe all present trends 
are toward the enhancement of the 
professional life agent. 

“A similar increase is evident among 
people taking CPCU examinations,” 
Mr. Waggoner said, “and in some in- 





Julian S. Speed (center), retired 
field man of the Royal-Globe group 
and veteran wielder of the Texas Pond 
of Blue Goose, is holding a plaque 
presented to him to mark his selection 
as the pond’s first “Insurance Man of 
the Year” in recognition of his serv- 
ices to the stock insurance business. 
At left is Hugh V. Keepers, assistant 
manager of Texas Fire Prevention 
& Engineering Bureau, retiring most 
loyal gander, and at right is James 
F. Miazza, general manager of the 
southwestern department General Ad- 
justment Bureau, chairman of the 
awards committee. The presentation 
featured the pond’s annual outing and 
meeting, at which George W. Jordan, 
also of the GAB departmental staff, 
was advanced to most loyal gander. 








stances agents are studying for both 
examinations.” 

Citing how Life of North America 
feels about the increasing importance 
of the CLU program, Mr. Waggoner 
said the only people being accepted in 
its management program are those who 
have completed all of the requirements 
for the designation or who have agreed 
to take at least one examination per 
year. 

“The attainment of the knowledge 
from these professional degrees,” he 
said, “adds a confidence both on the 
part of the underwriter and the client. 
Confidence is the heart of any sale.” 


Mich. Mutuals Hold 
Annual Conference 
At State University 


Some 200 members of Michigan 
Assn. of Mutual Insurance Companies, 
at their annual conference at Michi- 
gan State University, heard discus- 
sions of the competitive perils of pack- 
age policies. 

W. H. Rodda, manager of Trans- 
portation Rating Bureau, talking on 
package policies and comprehensive 
coverage, emphasized the need for 
highly experienced personnel and a 
broad range of operations to handle 
these lines successfully. 

Although the Michigan legislature 
in 1958 lowered minimum capital and 
surplus requirements for multiple line 
writers from $1 million to $500,000, 
few association members qualify to 
write this coverage. The farm mutuals, 
which make up the bulk of the mem- 
bership, generally agreed that they 
are not properly set up to embark on 
such programs. 

Subjects treated also included em- 
ploye pension plans and office claim 
procedures. Reinsurance, which has 
become increasingly important to the 
smaller mutuals, was discussed by 
Donald A. Tripp, secretary-manager 
of Mutual Reinsurance Bureau. 

Among the speakers were Harry 
Cooper, secretary National Assn. of 
Mutual Insurance Companies, and 
Holley K. Fisk, president State Mutual, 
Flint, and state association president. 

All present officers of the organiza- 
tion were reelected for the coming 
year. 


Beggs Promoted By GAB 


Ray Beggs has been promoted by the 
General Adjustment Bureau to execu- 
tive general adjuster at Houston. He is 
a 30 year man in the adjustment field 
in Oklahoma, Louisiana and Texas, in 
recent years specializing in oil; gas 
and petro-chemical properties in the 
coast territory. 
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1958 Treasury Bond 
Qualifying List 
Is Published 


The 1958 list of companies qualifieg 
to furnish bonds with the U. S. govern. 
ment has been published by the 
Treasury Department. The list shows 
the underwriting limitations of each 
company (net limit on any one risk) 
based on the Dec. 31, 1957, statements, 
Underwriting capacity is 10% of sur. 
plus to policyholders as of that date 

New companies on the list are jn. 
dicated with a *, and those qualified 
for reinsurance only are indicated *, 

The list below gives the qualifying 
powers for 1958 in the left hand col- 
umn and those for the preceding year 
at the right. Because underwriting 
results in 1957 for most companies 
were highly unfavorable, there were 
numerous declines in surplus which has 
had the effect of cutting down many 
of the underwriting limitations. 


1958 
*Accident & Casualty $ 702,000 
Aetna Casualty 5,330, + en 
Aetna Fire 6,469,00' 
+Allegheny Mut. Cas. 87, 
*Alliance 404,000 
American Auto 3,728,000 
American Cas. 1,640,000 
American Credit Indem. 1,324,000 
American Employers 1,736,000 
American Fidelity 249,000 
American General 1,584,000 
American Guarantee 581,000 
American Home 1,598,000 
American Indemnity 425,000 
American 9,393,000 
American Motorists 800,000 
Amer. Mutual Liab. 3,318,000 
Amer. National Fire 548,000 
American Re 2,501,000 
American States 867,000 
American Surety 2,045,000 
Anchor Casualty 334,000 
Associated Indemnity 969,000 
+Atlantic Mutual 2,658,000 
Auto-Owners 1,231,000 
Birmingham Fire 331,000 
Boston 3,200,000 
Buckeye Union Cas. 1,200,000 
Camden Fire 1,688,000 
Capitol Indemnity 50,000 
Carolina Casualty 186,000 
Celina Mutual 277,000 
+Centennial 611,000 
Central Surety 839,000 
Century Indemnity 965,000 
Citizens Casualty 151,000 
Columbia Casualty 649,000 
Commercial 1,379,000 
Commercial Standard 297,000 
Commonwealth 665,000 
Connecticut Fire 3,335,000 
Connecticut Indem. 453,000 
*Constellation 191,000 
Continental Casualty 10,379,000 
Employers Casualty 616,000 
Employers Fire 843,000 
*Employers Liability 3,300,000 
Employers Mutual Cas. 1,160,000 
Employers Mutual Liab. 4,644,000 
Employers Reins. 1,705,000 
Equitable F. & M. 1,263,000 
Farmers Elevator Mut. 262,000 
Federal 8,761,000 
Fidelity & Cas. 10,324,000 
Fidelity & Deposit 3,980,000 
Fireman’s Fund Indem. 1,802,000 
Fireman’s Fund 12,403,000 
Firemen’s 7,889,000  9,491,0 
+Florida Home 96,000 
Founders 167,000 265,0 
Fulton 432,000 
General Fire & Cas. 485,000 
General of Seattle 6,051,000 
General, Texas 200,000 
General Re 4,087,000 
*General Security 353,000 
Glens Falls 4,443,000 
Globe Indemnity 3,058,000 
Granite State Fire 579,000 
Great Amer. Indem. 1,810,000 
*Guarantee of North Amer. 173,000 
Gulf Amer. F. & C. 72,000 
Hanover 2,038,000 
Hardware Mutuai Cas. 817,000 
Hartford Accident 10,987,000 
Hartford Fire 28,551,000 
Hawkeye-Security 296, 
Home Indemnity 1,501,000 
Home 20,976,000 
Houston Fire & Cas. 548,000 
Indem. of North Amer. 8,966,000 
Industrial Indemnity 884, 
North America 40,958,000 
State of Pennsylvania 620,000 
International Fidelity 211,000 
Iowa Mutual 176,000 
Kansas Bankers Surety 74,000 
Kansas City F. & M. 266,000 


Liberty Mutual 8,342,000 
(CONTINUED ON PAGE 25) 
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HeNATFIONAL UNDERWRITER 


Some Suggestions For Offense And 


Defense in Treating Auto Problems 


By KENNETH O. FORCE 


One curiosity of the past 10 to 15 
years is that only a handful of insur- 
ers, or fewer, have been out in the 
open aggressively advertising for au- 
tomobile business. Advertising price, 
and advertising almost exclusively one 
line—automobile—this merchandising 
naturally has had impact. 

In those years few if any agency 
companies and few agencies were tell- 
ing the public in advertising or by 
consistent and vigorous sales cam- 
paigns that they wanted to write the 
public’s automobile business. 

This brings up a query that seems 
especially apt in these days of general 
underwriting difficulties and the em- 
phasis on getting rid of poor quality 
business. 


Increases Problem? 


Doesn’t cutting back by itself in- 
crease the problem of grading up be- 
cause it provides a company with a 
decreasing number of choices and nar- 
rows the opportunity for selection? 

On the other hand, consistent addi- 
tion of business enables the insurer, 
operating within the general frame- 
work of the law of large numbers, to 
be quite a lot more selective than the 
company that is reducing its business, 
along with its opportunities for selec- 
tion, because of competition, or, in 


these days, as a matter of deliberate 
policy. 

Comparisons of the underwriting 
experience of the larger direct writers 
(and, of some of the specialty insur- 
ers) with other insurers suggests 
that even in this, the toughest under- 
writing period the auto insurance 
business has known—getting business 
has enabled these companies to achieve 
somewhat better underwriting results. 

Having more business and aggres- 
sively and consistently going after 
more, these insurers have left more 
of the kind of business they want. 
They, too, cancel business; they cut 
back writings here and there, on this 
class and that. But indications are 
that they do this (perhaps more in 
some periods than in others) all the 
time and were doing it when expe- 
rience was a good deal better. But at 
the same time they have been adding 
business at a great rate—and are do- 
ing so right now. 


Can Grade Up More 


Suppose a company wants one mil- 
lion automobile risks. Isn’t it logical 
to conclude that if it has an additional 
million to work with (over a period of 
time), it will be able to grade up its 
one million risks materially—and ap- 
preciably more than the company that 
works with 1,200,000 risks? 

In times past (not since late 1957 
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perhaps when cancellation became 
rather general) local agents have con- 
tended that the direct writers main- 
tain a tough cancellation policy, that 
they cancel a good many risks, that 
they cancel on slight pretext, and 
that they do cancelling all the time. 
This practice, it is contended, doesn’t 
endear those companies to the can- 
cellees. 

But the policy of cancelling busi- 
ness apparently gives such insurers 
no problem in getting business, all the 
business they want, and, most of the 
times all they can handle. 


Characteristic Of System 


It is characteristic of the American 
agency system distribution of insur- 
ance that agency insurers try to hold 
cancellations to a minimum so as not 
to disturb the relationships of agent 
and company—since the agent (as 
well as the company) maintains the 
relation at his option. Yet even among 
agency insurers, and especially among 
the more successful ones, some grad- 
ing up is always being done—and, of 
course, there has to be selective can- 
cellation. 

With the experience of the past two 
years, with competition not abating 
but on the increase, with assigned 
risks rising, the auto insurer that 
doesn’t try consistently to improve the 
quality of its auto portfolio will find 
itself doing worse than average. That 
is more painful than it used to be and 
could be corporately fatal. Conse- 
quently, agency companies are apt to 
do more, not less, cancelling than in 
times past. 

One call being heard frequently to- 
day is for a public relations effort 
adequate to meet the problem of an in- 
adequately informed public. The busi- 
ness (along with the commissioners) 
is beginning to recognize the size of 
the problem and its complexity. Some 
effort has been made but a big push 
(or several) is planned. 


Job Needs To Be Done 


This is a job that needs to be done, 
and will undoubtedly have of‘ensive 
as well as defensive results. The busi- 
ness cannot explain to the public why 
insurance costs have gone up or are 
going up without disclosing—repeat- 
edly—the values in insurance. For de- 
spite the number of losses and injuries 
in the automobile field, most persons 
are acquainted with automobile insur- 
ance only as a piece of paper that 
costs a good deal of money and that is a 
good thing to have or that the law 
almost (or really) requires. These peo- 
ple have no personal acquaintance 
with a claim or a suit. A major public 
relations effort can hardly help make 
them aware of the merits of automo- 
bile insurance and give them a greater 
respect for the business. 

It is to be hoped that these PR ef- 
forts, even if crowned with early suc- 
cesses, are set up to be continuous, 
and that they will not be promptly 
discarded when insurers quit losing 
money. The pattern has been that 
when insurers are losing money, when 
they are having rate increases trun- 
cated or denied, they tend to step up 
their battle against National Assn. of 
Compensation Claimants Attorneys, 


big jury awards, socialization of the 
(CONTINUED ON PAGE 24) 
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Fire Loss Down, 
EC Up In Texas 


AUSTIN—The fire loss ratio de. 
clined slightly in Texas in 1957, while 
the extended coverage loss ates " 
jumped up sharply, bringing the per. 
centages for long-term periods Close 
to allowables, according to figures 
compiled by the Texas department, 

The data, based on earned premiums 
and paid losses, showed the following 
results: 

Fire, all classes—earned premiums 
of $83,059,409 and paid losses of 
$35,971,699, or 43.3%,and for five y 
1953-57, premiums of $394,012,284 ang 
losses of $189,102,586, or 48.0%. 

Extended coverage—inland territory,| 4 
earned premiums of $31,191,823 and 
paid losses of $26,599,997, or 85.3%, as 
compared with 31.9% in 1956, and for 
10 years, 1948-57, premiums of 
$217,291,246 and losses of $117,982,89], 
or 54.3%. 

In the seacoast area EC premiums 
were $14,876,566 and losses were tj 
$6,813,274, or 45.8%, equal to three 
times the combined loss ratio of the 
three previous years and the highest 
since 1948. For the 18-year period, 
1940-57, the earned EC premiums ip 
the seacoast territory were $136,254. 
255 and paid losses were $72,365,568, 
or 53.1%. This figure includes the Tex- 
as City disaster of 1947, which brought 
about 18-year loss ratio in Class No.7 
of 251.3% that ranged from a low of 
2.6% to 11,476.8% in 1948. 

The department’s figures also gave 
a breakdown of some of the principal 
classes in the fire line, with classifica- 
tions based on an expense allowance of 
46.1%, profit and contingency factor of 
5%, and expected loss and loss adjust- 
ment ratio of 48.9%. 

The 18-year EC loss ratios in the sea- 
coast area by classes were as follows: 
Frame buildings, 36.1%; brick build-|° 
ings, 35.5%; fireproof, semi-fireproo 
and mill buildings and contents, 38.2%; 
dwellings, 37.8%; farm __ property, 
40.3%, and all other, 251.3%. 

Combined fire and EC figures for the 
entire state for 1957 are as follow 
Earned premiums, $129,127,798, an 
paid losses, $69,384,970, or 53%. 
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Indiana Lumberman’s, 


Fidelity Mutual To Merge 


Policyholders of Indiana Lumber 
men’s Mutual and Fidelity Mutu 
have unanimously approved a merge! 


consis! 
on id 
as mu 





Cities? 


of the two companies. -v 
After the 30-day waiting period rege st 
quired by law, the companies wifplan o 


apply for a certificate of merger exfisn’t it 
tending the combined operation in t¢ 5, y 
name of Indiana Lumbermen’s Mutililitencjes 





_ design 

Chicago Distaffs Elect 6. W 

Miss Jane Robinson was installed the ry 
president of Insurance Distaff Exetllf—are 

tives Assn. of Chicago at the anblMthe co 


meeting last month. Miss Robitslsiderat 
who is with Wolf, Collins & Co., SUG 7, A; 
ceeds Miss Frances Martensen nsurar 
Moore, Case, Lyman & Hubbard. fihere ; 

Other officers are: Vice-president} Mr, ] 
Miss Carole A. DiCicco, Starkweall@re no 
& Shepley; recording secretary, “Shey m; 
Barbara M,. Lorenz, American Sked < 
Telegraph; corresponding secretalemall p 
Miss Mildred C. Prendergast, Many 
Insurance Agency; treasurer, th ¢ 
Loraine E. Young, Hartford Fig their 
historian, Mrs. Wilhelmina Loane, #ett sai 
H. Erickson (reinsurance). Ni mak 
the executive board were Miss M@Y insu 
guerite S. Clayton, Youngberg-Carsa™s, ar 
and Miss Florence Hansen, M0flmpan 
Case, Lyman & Hubbard. fe Asser 
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Buyer Warns NAIC 
State Control Still 
vo | Needs To Be Sold 


S Yates} wWeither state insurance authorities 
the per- | \; insurance companies have persuad- 
ds close | 44 the public that state regulation is 
figures more meritorious than federal control, 
tment. |) 7. Parrett of Carnation Co., presi- 
remiums | gent of American Society of Insurance 
‘ollowing Management, told the registrants at 
, the meeting last week in Chicago of 
remlums | National Assn. of Insurance Commis- 
osses Of] cioners. There are many representa- 
ive years, | tives of major insurers who are not 
2,284 and | sure that federal control would be 
%. undesirable, Mr. Parrett said. 
territory,| However, he added, ASIM believes 
,823 and} in state control, with improvement, 
85.3%, as} because federal rate regulation, once 
}, and for] started, will be practically impossible 
iums of}to curb. The policyholders’ interests 
17,982,891, will suffer, but Mr. Parrett said that 
he is not sure that the vast majority 
premiums} of people know enough about the situa- 
ses were! tion to have an opinion, and “would 
to three] be ready prey for a good propaganda 
io of the| campaign for federal control.” 


e highes| Buyers Get Discouraged 
ir period, 


miums in| In spite of this attitude, Mr. Parrett 
$136,254, said, many times the large buyers get 
72,365,568, discouraged when they meet head-on 
; the Tex-|some of the perplexities _and incon- 
h brought] sistencies of state regulation. This is 
‘lass No.7|@ problem that becomes acute when 
the buyer for a large corporation at- 
tempts to justify some of the insurance 
also gave peculiarities to top company officials 
> principal] directors. Some of the questions a 
classifica-| Corporate insurance buyer has to an- 
swer are: 
oa 1. How do you explain the fact that 
oss adjust- in a business which does not have to 
carry large inventories, has no ap- 
preciable investment in plant and 
equipment, relatively few employes 
for the volume of business done, still 
in many cases cannot afford to return 
more than 50% of the premium income 
and still show a profit? Where does 
the other 50% go and is insurance 
efficiently operated? 


a low of 


in the sea- 
as follows: 
rick build- 
1i-fireproo 
nts, 38.2%; 
property 
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Se 2. Are all the multitude of bureaus 

7,798 ,j2nd rating organizations necessary? Is 

3% ’ “‘Tthere duplication in their activity, and 
O- 






what is the cost of maintaining the 
bureaus in the premium? 











’ 

ns, 3. What about apparent rating in- 

Merge consistencies—why does the fire rate 
on identical types of buildings vary 

a — as much as 300% between two major 

ty mergepities? 






4. Why is one policy available in 
s period reyone state and not in another? If a 
panies ¥ plan of insurance is good in Ohio why 
merger exjisn’t it good in Washington? 
ation in \ 5. Why are there so many inconsis- 
en’s Muttaitencies in insurance laws if they are 
designed to protect the policyholder? 
6. What is the reason for some of 
installed “the rulings by insurance departments 
staff Exetllare they solely for the benefit of 










the anol he companies or do they give con- 
ss Robil8sideration to the policyholder? 
—& Co, i 7. Are all the statistics filed by 







artensen “fNsurance companies necessary and is 
ubbard. fhere any duplication in them? 
ce-presidet} Mr. Parrett said that these questions 
Starkwealifere not as severe an indictment as 
ley might appear, but they have been 
ked and they are asked by big and 
MPMall policyholders. 

Many of the buyers have pleaded 










ysurer, th companies to become realistic 
rtford their public relations, but Mr. Par- 
na Loane, Said the failure largely is caused 





making a public relations program 

Y iMsurance men and for insurance 

hen, and not for the public. The life 

Moopompanies have done a better job, 
le asserted. 
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Wis. Fire Rate 
Case Argued In 
State High Court 


Wisconsin supreme court last week 
heard arguments in the fire insurance 
rate case which has a history dating 
back to 1955. This is a matter of 
fundamental importance in fire rate 
making, involving the questions of 
whether an insurance department can 
set up its own formula for rates, dis- 
regarding the schedules of the rate 
bureau; whether the insurance depart- 
ment shall adopt a 3.5% factor for 
profit and contingencies instead of the 
6% heretofore used, and whether the 
companies shall be allowed elbow room 
of any kind to make rates on their 
own initiative. 


Revisions Were Submitted 


In the fall of 1955 the Wisconsin 
rate bureau submitted revisions for a 
number of classes, calling for quite a 
few increases. The filing was approved 
by then commissioner VandeZande, 
although it was opposed by his deputy, 
Charles J. Timbers, a former bureau 
man. Mr. VandeZande resigned short- 
ly after and was succeeded by Paul 
Rogan, a former Republican floor 
leader in the senate. At the urging of 
Mr. Timbers, Mr. Rogan blew the 
whistle on the rate changes and called 
for a hearing, and there were hearings 
for several months that attracted a 
good deal of newspaper publicity. The 
department staff sent its line of think- 
ing to the reporters, and the industry 
was forced to get some of its opinions 
in print. One of the items up for dis- 
cussion was whether investment in- 
come should be considered in rate 
making. 


Order Upholds Staff 


The culmination of this was an 
order issued in May of 1956 by Mr. 
Rogan that upheld his staff entirely, 
chopping down the profit factor and 
substituting rates made by the depart- 
ment which the bureau people thought 
were hilarious until they were put 
on the books. The companies went to 
court and gained a compromise rate 
order while the matter was argued 
up to the supreme court. 

James B. Donovan of Waters & 
Donovan, New York, appeared for the 
bureau before the supreme court, and 
Harold H. Persons, assistant attorney- 
general, for the department. 

It was Mr. Donovan’s contention that 
the commissioner’s order constitutes 
rate making on the part of the de- 
partment, a power the department has 
not been granted by the legislature. 
He also said the formula the depart- 
ment is employing produces demon- 
strably unsound results. Mr. Donovan 
also said the provision for 3.5% factor 
for underwriting profit and contin- 
gencies was not supported by any 
substantial evidence. 

















PREVENTION 


— included in 


offshore oil insurance 


BECAUSE insurance agents and brokers 
know the importance of experienced han- 
dling in arranging proper coverage and 
proper claims servicing, they will in most 
cases recommend placing insurance on off- 
shore oil drilling and production equipment 
with a specialized market such as Southern 
Marine. 


Southern Marine’s Loss Prevention Serv- 
ice, included at no extra cost, is geared 
to work with assureds in preventing 
losses to reduce future insurance costs 
and to prevent equipment down-time. 
Even when fully reimbursed for loss or 
damage, assureds know how expensive 
it can be to have equipment laid up for 
repairs and not earning. 


Our Service is for Insurance 


Agents and Brokers Only. 


THERN MARINE 


& AVIATION UNDERWRITERS, INC. 


610 Poydras Street, TUlane 5266, New Orleans 12 


L. K. GIFFIN LEE M. STENTZ FRED L. KRIEDT 
President Vice President Vice President 








99 John Street 
NEW YORK 38, N. Y. 





U. S. & FOREIGN MANAGEMENT, LTD. 


REINSURANCE INTERMEDIARIES 


533 N. Atlantic Ave. 
DAYTONA BEACH, FLA. 
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Reviews Coverages Needed By Banks 


Someone in the bank should be en- 
tirely familiar with the bond the bank 
has, and be certain that it is adequate, 
Cooper M. Cubbedge, local agent at 
Jacksonville, told the Florida Bankers 
Forum there. 

If the bank’s experience is good, it 
is entitled to a premium credit at next 
renewal, he pointed out. Of course, if 


press at an all time high, many banks 
have not had losses. 

If the bank’s agent or company has 
not furnished one, Mr. Cubbedge sug- 
gested that the bank ask for an analy- 
sis of its bond, so that it can quickly 
determine what the coverage is. On 
several occasions, Mr. Cubbedge has 
had bankers ask about extended for- 


ments, insofar as forgery is concerned. 
However, the bank must carry ex- 
tended forgery (clause E), to protect 
notes, mortgages, and other such in- 
struments. His agency recently paid 
a substantial loss involving a forged 
signature on a mortgage, covered un- 
der extended forgery. 

He suggested banks check to see if 
they have required the armored car 
service company to furnish evidence 
of protection while it is transporting 





funds belonging to the bank or the 
bank’s customers. The bank’s bond 


experience is bad, there is a debit. 
While bank losses are reported in the 


gery. The primary bond (clause D) 
covers checks and other such instru- 











man iol-wr-lnedelii-veiieia-molmw Service 


|. takes more than one 
column to support a roof. 
Similarly, one virtue or one 
talent is not adequate to serve 
the diverse requirements of 


today’s economy. 


True service is premised on the 
same basic rules that govern 
the endurance of architecture. 
If it is to resist the action of 
storm and time it must rest 
securely on its pillars of 


character, skill and experience. 


The organizational cornerstone 


of Chubb & Son was laid 





in 1882. It has grown since... 
not as a rambling structure but, 
rather, as an example in the 
functional architecture of 


service. 


CHUBB & SON , Underwriters 


90 John Street, New York 38, New York 





Managers 
FEDERAL INSURANCE COMPANY « VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. * THE SEA INSURANCE CO., LTD. 


LONDON ASSURANCE (MARINE DEPT.) * ALLIANCE ASSURANCE CO., LTD. 


Ocean and Inland Marine + Transportation +  FFireand Automobile + Casualty + Surety «+ Fidelity 


Life Insurance through Federal’s affiliate Colonial Life Insurance Company of America 





Aviation Insurance through Associated Aviation Underwriters 
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acts as excess protection over any in- 
surance the armored car company may 
carry. In the event of loss, their pro- 
tection pays first. In event of loss, if 
the bank’s bond pays, the loss is 
charged to the bank’s experience. 

Mr. Cubbedge emphasized the im. 
portance of immediately filing claims 
of all types, and particularly where 
forgery is involved. Sometimes his 
agency receives notice of a forgery 
several days after it has been com- 
mitted. In many instances the matter 
has gotten so cold it has become very 
difficult to handle. 

When the bank feels the FBI should 
be called in, it should do so. The FBI 
is always ready and willing to give 
every assistance and can usually help 
pin down any suspicious situation in 
short order, he said. 


How Safe Are Banks? 


How safe is any particular bank? 


The errors of management, deficien- 


cies in controls, and the inadequacy 
of safeguards manifest themselves 
after losses have been sustained. Many 
banks now close Saturdays, which 
creates additional hazards which 
should be carefully considered. In 
some instances, the “auto teller” oper- 
ation creates additional hazards. In 
view of present day trends in banking, 
Mr. Cubbedge suggested that the bank 
ask its bonding company to make a 
careful safety check of the bank’s en- 
tire operation, and furnish recommen- 
dations. 

He noted that a comprehensive gen- 
eral liability policy can cover false ar- 
rest and slander, parking lot opera- 
tions, properties under control of the 
bank through its trust department, 
and contractual liability. 

Do bank employes use their personal 
automobiles in bank business? If s0, 
the bank should have a non-owner- 
ship liability policy. 

If the bank operates a parking lot, 
it should carry a garage keepers’ legal 
liability policy since members of the 

(CONTINUED ON PAGE 43) 








W. S. Johnston, Chubb & Son 
Veteran At Chicago, 
To Retire Aug. 1 


Walter S. Johnston, loss manager 
at Chicago of Chubb & Son, will retire 
Aug. 1. Mr. Johnston will go on vaca- 
tion beginning July 3, and at that time 
will unofficially begin his retirement. 

He started with the Chicago loss de- 
partment in 1926 after six years in the 
marine loss department in New York. 
He was in several different lines of 
business before going into marine in- 

urance. 
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Errors and Omissions 
Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
MAin 4—4976-7-8 
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Harvey To Retire From 
Gt. American In Mich. 


Walter A. Harvey, manager of the 
Michigan department of Great Ameri- 
can, will retire July 1 after 30 years 
with the company. He joined Great 
American in 1927 and after field as- 
signments in Iowa and Wisconsin was 
appointed agency superintendent at 
Chicago. In 1944 he became assistant 
secretary and in 1952 went to Detroit 
to supervise operations of the fire 
companies of the group in Michigan, 
becoming secretary in 1953. 


HeNATIONAL UNDERWRITER 


55 Years /[n Insurance, 25 With N. A. 


Rodney A. Wasmuth, assistant man- 
ager, becomes manager of the Mich- 
igan department. Norman R. Watson 
becomes assistant manager, supervis- 
ing casualty operations, and Laurance 
L. Freitag becomes assistant manager 
for fire operations. 


Allstate Promotes W. B. Martin 

Allstate has promoted William B. 
Martin to coordinator of the local 
agent program in Illinois. Mr. Martin 
has been with the organization nine 
years, most recently as midwest fire 
sales manager. 


John A. Diemand, president of 
North America, this week marked his 
25th anniversary with that group. 
This summer will be the 55th year 
of his experience in insurance, which 
started in 1903. While demonstrat- 
ing a typewriter which a friend was 
attempting to sell the claims head of 
Philadelphia Casualty, he became in- 
terested in the subject matter and 
asked for a job, which he got—at $8 
a week. 

In 1910, at 24, he became head of 





“Unforeseen events... need not change and shape the course of man’s affairs” 


Why speed to get there? 


What looks like a smooth stretch for a burst of speed can be 
a one-way trip to a graveyard... with you the guest of honor. 
Why rush headlong for a premature headstone? Slow down. 
A minute saved may be a lifetime lost. Take a longer look. 
Think a second longer... before a careless moment 
drives someone to an unforeseen dead end. 
Remember: the wheel of your car is a wheel of chance. Handle it with care. 


MARYLAND CASUALTY COMPANY 





Baltimore 3, Maryland 
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the claims department, a post he re- 
tained when Fidelity & Deposit ab- 
sorbed Philadelphia Casualty. In 1913 
he became claims head of Zurich, 
which had just entered the U. S. He 
organized the eastern department in 
1916, and was named assistant U. §, 
manager in 1921. From 1928 to 1933 
he was with Southern Surety and 
with that company and Home Indem.- 
nity after Home took over Southern, 

When Mr. Diemand took over In- 
demnity of North America it was les- 
ing money and had been since 1928, 
He gradually brought it out of the 
red. In 1941 he became president of 
all the companies in the group. 

Under his guidance, the group left 
the ranks of organization companies 
and went independent. His campaign 
for multiple line underwriting powers 
is well known. His own companies 
abandoned the excepted city commis- 
sion scale; they entered the reinsur- 
ance field to compete with European 
underwriters and they greatly ex- 
panded their writings of direct busi- 
ness abroad. Latterly, the group re- 
sponded to the new trend toward full 
multiple line operation by entering 
the life business. 


Marshall Is President 
Of Managing Agents 


American Assn. of Managing Gen- 
eral Agents elected the following of- 
ficers at the annual meeting at Colora- 
do Springs: A. W. Marshall, Newark, 
N. J., president; Charles F. Zehnder 
Jr., Nashville, Tenn., and Reed Pen- 
nington, Denver, Col., vice-presidents, 
and B. L. Udell, Phoenix, Ariz., secre- 
tary-treasurer. Each is with the firm 
bearing his name. 

Landon Quin, of Hurt & Quin, At- 
lanta, Ga., was elected chairman of 
the executive committee. 


General Adjustment Makes 


Three California Changes 


General Adjustment Bureau has 
made three West Coast appointments. 
Erle Nickerson, with the organization 
since 1945, succeeds C. C. Glidden as 
manager of the Santa Rosa (Cal) 
office. Mr. Nickerson has most recently 
been manager at Vallejo, Cal. 

Mr. Glidden becomes manager of 
the Vallejo office. He has been with 
the company since 1936. 

Sam C. Paul is being transferred 
from San Francisco to Vallejo. For- 
merly with Founders, Mr. Paul joined 
the company in 1950. 


Brewer Is Director Of 


N. Y. Insurance Federation 


Herbert S. Brewer, Lockport, N. Y, 
president of New York State Assn. 
of Insurance Agents, was elected a di- 
rector of Insurance Federation of New 
York. ; 

John C, Weghorn, New York City 
agent, reviewed bills of interest m 
the past session of the legislature a 
the federation executive committee 
meeting, and Norman T. Robertson, 
Zurich, chairman of the scholarship 
committee, reported successful com- 
pletion of the first year of the $1,000 
essay contest program open to senior 
students in more than 1,200 secondary 
schools in the state. 

John Butler, U. S. Senator from 
Maryland will be speaker at the 
luncheon Nov. 20. 


Centrifugal fire pumps were discus- 
sed by Robert Crawford, senior design 
engineer of Peerless Pump division, a 
the June meeting of Chicago chapter 0 
Society of Fire Protection Engineers. 
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Decision Upholding Auto Rate Increases 
Reasserts Some Basic Insurance Facts 


In his lengthy decision reaffirming 
auto rate increases in Rhode Island 
originally granted last August, Com- 
missioner Bisson not only said that 
even higher rates were justified but 
also advanced views in marked con- 
trast to those of the superintendent 
of New York in the auto rate case now 
pending in court there. 

Commissioner Bisson said: 

“The observation might be made 
that the rating organizations should 
strive to obtain the most up-to-date 
experience possible prior to rate filings 
so that rates based thereon will be 
conducive to the greatest welfare of 
the companies and the public.” The 
New York superintendent had urged 
supporting data for the past five years. 

Mr. Bisson stated that “loss statis- 
tics are not available for the purpose 
of supporting rate increases until 
about two years after losses occur, 
and insurance companies are faced 
with the necessity of paying 1957 loss- 
es and expenses with 1955 dollars. In- 
creases in rates are not fully earned 
until two years after they are granted. 
Usually new rate schedules are in 
effect at least a year, and it takes 
another year before the new premium 
rate is all earned. Furthermore, as 
the inflationary trend in our economy 
continues the insurance companies 
must increase their premium charges 
to meet projected loss costs.” 


Cost $108 Out of Every $100 


Traffic accidents in 1956 cost the 
companies $108 for every $100 of earn- 
ed premiums, the commissioner noted, 
and 1957 incomplete statistics show 
even greater losses. 

The Rhode Island public counsel 
had maintained there was no evidence 
supporting a rise from 242% to 5% in 
the profit and contingency factor, but 
the commissioner cited national bur- 
eau data proving that 5% is used in 
44 states. 

With regard to investment earnings 
—a factor heavily injected into the 
New York case by the attorney general 
with a plea for their inclusion in rate 
making—Commissioner Bisson said 
that in reviewing rate filings his de- 
partment does not consider profits or 
losses on investments, nor interest 
earned on loss reserves. No practical 
method has ever been devised for 
considering investment earnings in 
rate making, he stated. 





Three Win Insurance 
Society High Award 


Insurance Society of New York 
awarded its diploma of insurance at 
closing exercises to Walter C. Ball of 
Guy Carpenter & Co., New York City; 
Michael J. Faulkner of American In- 
ternational Underwriters, and Charles 
J. Vojtech, of Phoenix of London. This 
makes a total of five to receive the 
award since it was instituted in 1952. 

Certificates in insurance were earn- 
ed by 15 students, and 34 prizes for 
essays and scholastic excellence, 
donated by New York firms, were 
awarded. 

Franklin B. Tuttle, chairman of 
Atlantic Mutual, and president of the 
society presided and presented prizes. 
Diplomas and certificates were pre- 
sented by Dean Arthur C. Goerlich 
and Assistant Dean A. Leslie Leonard. 
Featured speaker was Carl E. Mc- 
Dowell, executive vice-president of 


American Institute of Marine Under- 
writers. 


The decision noted that supporting 
data presented by National Bureau 
of Casualty Underwriters indicated an 
increase of 35.7% for BI and 27.6% 
for PDL, despite which the bureau 
asked only the 25% granted for both 
classes. Mutual Insurance Rating Bur- 
eau figures warranted rises of 32.2% 
for BI and 24.3% for PDL, but its 
approved filing called for 25% and 15% 
respectively. National Automobile Un- 
derwriters Assn. data justified a PHD 
increase of 26.13% if the 1954 and 
1955 hurricane losses were included 
and one of 3.38% if not, but an in- 
crease of 4.83% was asked with hur- 
ricane losses almost entirely excluded. 
NAUA dropped them voluntarily be- 
cause inclusion might have boosted its 
rates so far above insurers filing in- 
dividually that substantial loss of busi- 
ness might have resulted. Mr. Bisson 
said that he would have protested full 
hurricane experience in the filing be- 
cause he believes that rate making for 


such a catastrophe hazard should be 
on a countrywide basis so that no one 
state bears the brunt of such losses. 

“While the public counsel’s point is 
well taken with reference to the lack 
of statistical data supporting the re- 
quests for rate increases for excess 
limits and medical payments,” Mr. 
Bisson said, “it must be borne in mind 
that experience data relating to those 
coverages is so sparse as to lack reli- 
able credibility on a statewide basis, 
and that for instances of this kind 
the rating laws allow the use of coun- 
trywide experience in developing rates. 
It is also worthy of note that as BI 
losses increase, so also will the medical 
payments losses.” 

With regard to the public counsel’s 
challenge of the age-use classification, 
Mr. Bisson said that the counsel’s al- 
legation that PHD rates are discrim- 
inatory was not valid. “The rating law 
does not forbid discrimination in itself, 
but does forbid unfair discrimination. 
All insurance rates are discriminatory 
in one way or another, in view of the 
experience insurance companies have 
with various classes of risks or sub- 
jects of insurance, but if such dis- 

(CONTINUED ON PAGE 38) 


Gott Promoted To 
Executive Secretary 
Of Standard Accident 


Standard Accident has appointed 
Robert H. Gott executive secretary. 
He has been in insurance since 1941 
when he started with Aetna Casualty. 
In 1945 he went to Detroit as vice- 
president and general manager of 
G-M Underwriters. 

Mr. Gott joined Standard Accident 
in 1949 as a field representative in 
Detroit. In 1951 he was made produc- 
tion manager of the Detroit branch, 
and in 1954 he was appointed manager 
of the Cleveland branch office. 


Ky. Women Elect Mrs. Troutman 

Louisville Assn. of Insurance Wo- 
men recently combined installation of 
officers with Bosses’ Night, at which 
their employers were guests. The new 
officers are: Mrs. Mary Troutman, 
president; Miss Ruth Hayes, Ist vice- 
president; Miss Betty Waltman, 2nd 
vice-president; Mrs. Helen Gardner, 
recording secretary; Mrs. Ava Moor- 
man, treasurer, and Mrs. Francis 
Compton, auditor. 
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™@ Complete service spelled success for this agent. He was able to hold 
an important client by offering him immediate coverage on a shipment 
of volatile liquefied petroleum gas. The agent’s source for accurate swift 
placement and high binding authority? Illinois R. B. Jones... offering 
a winning combination of service, market facilities, speed. 

He also knows from experience that his complete service keeps com- 
petitors away and, just as important, opens the door for seeing 
competitor’s clients! 

Why not make this agent’s experience your gain? Place your next 
Lloyd’s risk through this unparalleled source. 


MARKET FACILITIES HELD THE CLIENT 
... thanks to Illinois R. B. Jones! 





ILLINOIS R. B. JONES Inc. 


C. Reid Cloon, President 
EXCESS LIABILITY ANY NATURE ¢ 

FORMS OF LIABILITY INSURANCE ° 
OVER-AGE PERSONAL ACCIDENT ¢ EXCESS MOTOR TRUCK CARGO ¢ INLAND MARINE * REINSURANCE 


175 West Jackson Boulevard 
Chicago 4, Illinois 
WaAbash 2-8544 


FIRE AND ALLIED COVERAGES ® 
MALPRACTICE LIABILITY @¢ 


612 Gary National Bank Building 
Gary, Indiana 
TUrner 5-3432 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 
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Foley Is Promoted 
By Hartford Accident 


Hartford Accident has promoted Ed- 
ward J. Foley to superintendent of the 
home office surety department. He has 
been with the company for more than 
31 years, has been an underwriter, 
and since 1948 assistant superinten- 
dent of the surety department. 


Berlin Town Ins. Co., has changed 
its name to Wausau Mutual. 
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Hartford Accident 
Merges Departments 


Hartford Accident has consolidated 
the home office fidelity department 
and the burglary and glass department 
into one division with John F. Beard- 
sley, secretary, as supervisor, and Wil- 
liam H. Wallace, vice-president, who 
also heads the surety department, in 
over-all charge. 

The public official unit, previously 
part of the surety department, has 
been added to the new division, and 


Augustus P. Whalen, who has been 
in public official bond work for 35 
years with the company, has been 
promoted to superintendent. Thomas 
M. Meredith, assistant secretary, will 
continue in charge of the burglary and 
glass phase of the department’s 
activities with broader responsibilities, 
including production of all lines han- 
dled by the new unit. 

Milwaukee Assn. of Insurance 
Agents held its annual golf outing and 
dinner June 10, at the North Shore 
Country Club. 








HOW DO YOU 
SPOT THE 
WEAK LINK? 











An X-ray can spot flaws in metals, but there is no machine to pinpoint the 
weakness in a “chain” of people. The weak link is discovered only after it 
breaks, that is why your customers need employee blanket bonds. 


A large market still 


Specialists from a Crum & Forster Company will be happy to review your 
present accounts to help you develop a profitable bonding volume. 








remains untapped. 


Don’t let your clients remain unprotected. 


CRUM 


CASUALTY 


UNITED STATES FIRE INSURANCE CO 


THE NORTH RIVER INSURANCE CO. . 
WESTCHESTER FIRE INSURANCE CO. . 


110 WILLIAM STREET 


WESTERN DEPT. FREEPORT, ILL 


. Organized 1822 
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* PACIFIC DEPT., SAN FRANCISCO « 


® FORSTER GROUP 
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THE BRITISH AMERICA ASSURANCE CO., | 
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VIRGINIA CAROL 
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New Highs For A&S 
Payments, Insured 


More than $4 billion—a rate of about 
$11 million per day—of the nation’s 
health care bill will be paid in 1958 
through voluntary health insurance 
programs, according to an estimate 
made by Health Insurance Council 
based on its annual survey of health 
coverage in the U. S. in 1957. Benefits 
paid for hospital, surgical, and medical 
care, last year amounted to $3.5 billion, 
up 20.7% over 1956, and an all-time 
high. 

The survey is based on reports of 
insurance companies, Blue Cross-Blue 
Shield and other health care plans, 

The council, in a projection of 1957, 
figures, estimated that at June 1, 1958, 
123 million persons had voluntary cov- 
erage for hospital expenses, 111 million 
for surgical expenses, 74 million for 
regular medical, and i5 million for 
major medical, for a total of 72% of 
the population. 

The council also reported that in- 
surance companies in 1957 paid a total 
of $740 million in benefits for loss of 
income which, added to the $3.5 billion 
paid in other health benefits, brought 
the total to $4.2 billion. 

During the year, policyholders in- 
creased as follows in these categories: 
hospital care, 5 million; surgical ex- 
pense, 8 million; regular medical, 7 
million; and major medical, 4 million— 
the last a gain of almost 50%. Loss of 
income policyholders were up 1 mil- 
lion. 

At the year end, 90% of those with 
hospital expense protection also car- 
ried surgical expenses, while about 
59% of those with hospital care also 
had regular medical expense coverage. 


Pacific Indemnity Names 
Moore Phoenix Manager 


Patrick T. Moore has been named 
Phoenix branch manager by Pacific 
Indemnity. He was transferred to the 
Phoenix office last year after having 
worked as an assistant in the Los An- 


geles administration department for 
six years. 
Mr. Moore worked with London 


Lloyds for two years. He came to the 
U.S. in 1950 to join Swett & Crawford. 


Changes In Mutual Rates 


Mutual Insurance Rating Bureau 
has increased manufacturers and con- 
tractors BI liability rates by 19.3% 
in Illinois, and 15.1% in Rhode Is- 
land, and decreased them by 10% in 
Alabama and 4.4% in West Virginia. 
Payroll limitation rules on the cov- 
erage were changed in accord with re- 
cent WC changes. 

In Illinois elevator BI rates in- 
creased 29.9%, and PDL and collision 
went down 25%. OL&T rates for BI 
on area and frontage classifications 
increased 30%. 


OL&T Rates Up InN. J. 


National Bureau of Casualty Under- 
writers has increased OL&T BI rates 
for area and frontage classifications 
by an average of 17.6% in New Jersey. 
The rating procedure for these classes 
has been simplified by eliminating 
frontage as a factor. 


Mechanize At | Harleysville 


Harleysville Mutual companies have 
acquired IBM 650 electronic data 
processing equipment which is capable 
of computing and coding more than 
1,200 policies in an hour. f 

The equipment will be used to issue 
automobile renewals to agents and 
policyholders and for record keeping 
to improve management control. 
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Electronics Usage 
Stressed By Speakers 
At Annual IASA Parley 


With a staggering array of sessions, 
a plethora of special events, and ex- 
hibits of all kinds, the 1,623 registered 
for the annual meeting of Insurance 
Accounting & Statistical Assn. in Chi- 
cago last week found everything they 
wanted—except perhaps enough time 
to see and hear everything. 

The fullest possible use of machines 
of all kinds was advocated by many 
speakers. Among the highlights of the 
four-day convention were sessions on 
“Principles of Life Insurance Record 
Keeping,’ “Management’s View on 
Electronic Data Processing Machines,” 
and “A&H Electronic Applications.” 

In his talk, “Is There a Future in 
Punch Cards?” Bryson Clarke, Kansas 
City F.&M., asked if it would be “out 
of line to suppose that we could go 
from the punch card to an electronic 
input media without using the punch 
card?” He noted that a machine is in 
use on the west coast which sorts 
checks, and he mentioned the possibili- 
ty of a machine which could sort cor- 
respondence by the use of conductive 
ink, or pick up a number written with 
a heavy content graphite pencil. 


‘Bogged Down’ In Paper Work 


Stating that the business is “bogged 
down” in paper work detail, Mr. Clarke 
said he felt that ‘in the very near 
future” a machine would be invented 
which would use a system free of the 
punch card. 

The famous IBM 650 was the con- 
cern of Karl F. Eaton, Business Men’s 
Assurance, in his talk ““A&H Proced- 
ures on IBM 650.” He noted that his 
own company has limited the pro- 
gramming of the machine to procedures 
involving direct individual lines, and 
said that two major programs had 
been evolved—one to develop basic 
information for the master file and 
related records, and the other to use 
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these master file cards as source data. 

Another use of the 650, Mr. Eaton 
noted is in the area of gross annual 
premium calculations. With the em- 
phasis on non-cancellable insurance, 
he said, rate calculation has become 
very complex; consequently, the 650 
has been used to develop rates based 
upon what “we hope to be reliable 


morbidity assumptions and expense 
allowances.” 
At the business meeting W. D. 


Babcock, Keystone Auto Club, was 
elected president, succeeding L. M. 
Cox, Employers Mutual Liability. Oth- 
er officers elected were: John C. Smith, 
Imperial Life of Canada, program vice- 
president; Lowell Rinehart, Nation- 
wide Mutual, conference vice-presi- 
dent, and E. E. McCandless, United 
Benefit Life, finance vice-president. 


Elect Directors 


Directors elected were: F. J. Winter- 
le, New England Life (life, A&H, and 
group); Paul Otteson, Federated Mu- 
tual Implement & Hardware (fire and 
casualty); Thomas Mott, Republic Na- 
tional Life (local chapters); R. A. 
Saunders, Equitable Life of Canada 
(research); James A. Dryer, Standard 
Accident (public relations); T. D. Ken- 
nedy, Employers Reinsurance (publica- 
tions), and W. R. Morgan, Equitable 
Society (exhibits). 

L. J. Hale, Kansas City Life, secre- 
tary-treasurer, presented the financial 
report and stressed the fact that the 
convention was composed this year of 
727 groups and companies. 

The banquet Monday night featured 
a western comedy revue entitled “Fun- 
smoke,” which many members thought 
the best entertainment ever presented 
at an IASA convention. Many special 
events were provided for the wives, 
including “continental” breakfasts, a 
fashion show, and humorous character 
sketches by Lillian Brodahl Smith. 

Seven complete programs were of- 
fered as fare for the business sessions, 
covering fraternals, industrial, elec- 
tronics, groud, A&S, l'fe, and f:re and 
casualty. 





Coverage for 


APARTMENT 
DWELLERS 





175 W. JACKSON BLVD. 


Here’s Tailor-made 


The Tenants Policy . . 





. a Package Policy with 


coverage on personal effects for fire, extended 
coverage and burglary, and includes additional 
living expense, personal liability, and medical 
payments. It’s “tailor-made” for good selling to 


service on Tenants Policies—or any 


coverages—it’s A. F. Shaw. Their experience will 
make your job easier! Call or write today. 


:  usualand = : 

: unusual : 

> coverages : apartment dwellers. 
. * + For efficient 

: kbLLovo's : 

: LONDON ; 





EXTENSIVE MARKETING FACILITIES 


* CHICAGO 4 + WABASH 2-1068 
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justing business in Utah with his 
brother and prior to that was an ad- 
juster for Inland Empire. He also 
has been with Utah Home Fire and 
Lincoln National Life. 


Buckwell Resigns; 
Hulbert Is New 


Utah Commissioner 

A. E. Buckwell has resigned as Utah 
insurance commissioner and is suc- 
ceeded by Carl A. Hulbert, a 35 year 
old attorney with an insurance back- 
ground. 


Roanoke Valley (Va.) Independent 
Mutual Insurance Agents Assn. 
elected the following officers at its 


Mr. Buckwell was named commis- annual meeting: Robert W. Putnam 
sioner early last year and before that president; W. T. Bryan, secretary, and 


had been since 1926 the Salt Lake j R Pprillaman, treasurer. Joseph 
City manager of Travelers. Shelor, Lacy Edgerton and Carl M. 


Mr. Hulbert has been in the ad- Andrews were made directors. 








Stewart, Smith (Illinois) Inc. 


141 WEST JACKSON BOULEVARD 
CHICAGO 4, ILL. 


consulting brokers 
to the insurance industry 
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Late Spring Storm Damage In The Millions 
Makes Up For Trouble-Free Earlier Period 


This spring has been virtually free 
of storm damage until the last two 
weeks, which have made up the short- 
age with a vengeance. High winds, 
floods, tornadoes, and hail storms in 
this period have been responsible for 
three catastrophe numbers—93, from 
a tornado in northwestern Wisconsin 
on June 4, catastrophe number 94—a 
$4 million hail storm at Billings, Mont., 


June 7, and a tornado at El Dorado, 
Kan., June 10 got catastrophe serial 
number 95 by National Board. 

There was also tornado damage in 
Indiana around New Castle, and 
cloudbursts caused the Wabash River 
to rise, causing heavy flood damage. 
A number of claims from the latter 
will not be collectible, surface water 
not being covered, and those not hav- 


ing broad form cover will not be 
eligible to collect on some other losses 
incident to the flood. 

Approximate figures on the over-all 
damage have been received from West- 
ern Adjustment and General Adjust- 
ment, the latter relative to the Billings 
storm. These estimates in chronological 
order, beginning with northwestern 
Wisconsin, follow: 

Menomonie: damage largely confined 
to farm and rural areas. Winds reached 
a velocity of 70-80 miles an hour for 
a short time but damage in the city 
slight; Cedar Falls: severe damage, 





‘10,000 DOORBELL 


(for 


This is a doorbell. 





agents and brokers only) 


Rung often enough, it’s worth real money to you: 


When you are selling the best—The Home— 


you'll get the best new business! 


Why not ask for it—now. 


The business will be there! We're heading for more 





income and savings, more production and more needs than ever before in history. 


We'll help you, too, with everything you need for a real bell-ringing drive. 


See your Home fieldman for the aids you can use! 


Tee HOME 


The Home Indemnity Company, en affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 





people, more jobs, more 


Property Protection since 1853 
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with about 50 to 75 losses averaging 
$5,000; Colfax: all buildings suffereg 
some damage. There are approximately 
75 to 100 total dwelling losses averag. 
ing $5,000 and about 200 partial losses 
averaging $200. 

Chippewa Falls: north side of the 
city badly damaged with 50 to 75 totgj 
dwelling losses averaging $5,000. Con. 
siderable damage also by high winds 
causing an additional thousand losses 
averaging $200. Thorp: minor damage 
from high winds caused considerable 
damage .\o farm property north of the 
city. 

Western Adjustment anticipated 209 
total losses on dwellings and farm 
buildings in the 40-square mile are 
involved, averaging $5,000 and some. 
what under 2,000 partial losses aver. 
aging $200. A storm office was estab- 
lished at Chippewa Falls under the 
supervision of R. P. Tandy Jr. Counties 
involved were Chippewa, Dunn, Eay 
Claire, Pepin, St. Croix and Pierce. 


Damage Between $3-4 Million 


On June 7, eight minutes of pound- 
ing hail in the Billings, Mont., area 
caused damage which may total be- 
tween $3 and $4 million, according to 
General Adjustment. The hail and 
rain storm driven by wind at an esti- 
mated sustained velocity of 46 miles 
per hour swept a wide area of Yellow- 
stone Valley, striking in Big Timber, 
by-passing Laurel, and hitting Billings, 
Hardin, Ashland and Broadus. The 
hail stones were about two inches in 
diameter but in some areas were re- 
ported as being the size of baseballs. 
The hail stripped foliage from trees 
and shrubbery and caused damage to 
all types of roofing. There was con- 
siderable glass breakage and neon 
signs in the downtown area were par- 
ticularly affected. Metal and _ cloth 
awnings were seriously damaged and 
siding was also involved. Three neon 
sign manufacturers said 608 signs 
were damaged in Billings at about 
$150,000. 

Officials of GAB have compared the 
storm with the record 1955 hail storm 
for which the insurance companies 
paid about $5% million in damage 
claims. The 1958 storm has said to 
have produced the same number of 
claims. The hail stones were generally 
smaller, however, so total damage is 
expected to be lower. 


Aircraft Are Damaged 


Twenty-one privately owned air- 
craft and two commercial craft, North- ; 
west Orient Douglas DC-3 and a DC-4 
were badly damaged by hail at Logan 
Field in Billings. A number of smaller 
ships were flown out just prior to the 
storm. According to GAB, the auto- 
mobile loss ratio is not as extensive 
as in the 1955 catastrophe, since many 
people were out of town for the week 
end or due to the hour, the cars were 
garaged at home. 

Growing grain damage was extel- 
sive and crops were destroyed or re 
tarded. 

A storm office was set up, and by 
June 9, 23 GAB adjusters were 
the scene and proceeding with the 
processing of losses, and 46 additional 
adjusters were enroute. 

GAB estimates the following insured 
loss: Dwellings: losses were abe 
10,150 averaging about $250, with 
estimated insured loss about $2,531, 
500; mercantile buildings: 880, $500, 
$440,000; automobiles: 2,000, $100, 
$200,000; trailers: 500, $200, and $100; 
000. 

On June 9 severe thunderstorms 
occurred in central Indiana im 
vicinity of Anderson, Muncie and Mat 

(CONTINUED ON PAGE 29) 
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N. Y. Broker Named 
Kefauver Aid In 


Insurance Inquiry 


WASHINGTON—Jess E. Gross, 
New York insurance broker with a 
packground of 30 years in the business, 
has been appointed consultant to Sen. 
Kefauver, chairman of the Senate 
anti-monopoly subcommittee that is 
investigating state supervision of the 
insurance business and the effective- 
ness of Public Law 15. 

The firm headed by Mr. Gross en- 
gages in all lines of insurance, includ- 
ing life. In addition to acting as a 
proker, it is an agent for Detroit F.&M. 
In the life field, it places business 
with New York Life, and John Han- 
cock. It operates in 48 states and has 
some of the largest chains of stores 
among its clients. 

While Mr. Gross will report to Sen.- 
Kefauver, the senator will not directly 
engage in the insurance phases of his 
committee’s work, those having been 
assigned to Sen. O’Mahoney and Sen. 
Langer. 


Set Va. Auto Rate Hearing 


The state corporation commission of 
Virginia has set a public hearing for 
July 2 on automobile liability rate in- 
creases sought by National Bureau 
of Casualty Underwriters and Mutual 
Insurance Rating Bureau. 

Rates would increase 24.9% over- 
all and would be effective Sept. 1. 
In Richmond the increase would be 
37.04% for BI and 44.44% for PDL. 
In the Arlington-Fairfax territory, re- 
spective rises would be 20% and 
22.22%. 

In addition the bureaus are asking 
for redefinition of territories which 
would raise rates in several areas. 
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Carolina Mutual Agents 
Name Watson President 


Carolina Assn. of Mutual Insurance 
Agents elected T.C. Watson of Gas- 
tonia, N.C., president, at the annual 
meeting in Asheville. Attendance was 
more than 400. 

Frank K. Baker, Hickory, N.C. was 
named vice-president, and Robert H. 
King, Raleigh, secretary-treasurer. Di- 
rectors, all from North Carolina, are, 
John Flynn, Asheville; Harold Dale, 
Clinton, William Craft, Greensboro, 
and Lloyd Batten, Whiteville. 

The association presented a motion 
picture camera and equipment to Com- 
missioner Gold for department use. 


Chicago Ins. Co. Begins 
Writing Inland Marine, 
Adlai First Policyholder 


Adlai Stevenson became the first 
policyholder of the scheduled property 
floater now being written by Chicago 
Insurance Co. Coverage applies on a 
valuable 20 gauge, double barrel shot- 
gun in his collection. Lewis W. Jones 
agency of Bloomington, Ill., was the 
producer. 

Chicago Insurance Co., a wholly 
owned subsidiary of Interstate Fire & 
Casualty, was organized last year to 
write fire and inland marine lines. 
Its writings initially were confined 
to fire, but this now marks its entry 
into the inland marine field. 


Va. Bureau Elects Frayser 


Virginia Insurance Rating Bureau 
has elected Stuart K. Frayser, state 
agent of Springfield F.&M., chairman 
of the executive committee, and John 
C. Cole, state agent of Reliance, vice- 
chairman. 

Officers of the governing commit- 
tee were reelected. 
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AN NIVERSARY 


Today, as in the past 75 years... 


doors to greater profits for 75 years .. . 


75 years of consistent growth in reputation. 


You, our agents, have made this growth 


possible. You’ve made the Dubuque name stand 
for friendly service, fairness, and reliability. 


As always, our complete line facilities will 
continue to be available to you . 


Thank you for the important part you’ve 


played in our history. Write us, won’t you 


. . SO We may serve you better. 


DUBUQUE’S MULTIPLE LINE SERVICE 


Yes, Dubuque has been helping agents open 


. . to help you 
get new prospects, new profits. By continuing 
to sell Dubuque “across the board’’, you’ll 
keep on opening more new doors every day! 


IOWA 
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Criticizes Use Of Surplus Funds 
To Subsidize Unprofitable Business 


In his keynote address at Carolina 
Assn. of Mutual Insurance Agents an- 
nual meeting at Asheville, N. C., Robert 
B. Taylor; president of Mill Owners 
Mutual of Des Moines and former 
Oregon insurance commissioner, de- 
clared: “Basically, when we use sur- 
plus simply to subsidize unprofitable 
business when no catastrophe has oc- 
curred, we are misusing the funds.” 
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COMBINED 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 


Hearthstone Insurance Company of M 


He pointed out that insurance laws 
contemplate and encourage competition 
but at the same time recognize that 
it can produce evil as well as good 
and that too much competition can 
lead to insolvency. Companies have 
failed to use this provision of the stat- 
utes and overly extended themselves 
in the field of competition to the point 
that they find themselves in a dilemma 


in which alternative solutions are 
equally unattractive. Companies are 
faced with the old and trite statement 
that “there are only 100 cents in the 
dollar” and when the 100 cents are 
gone, are confronted with the problem 
of getting new money to put into what 
might appear to be an unsuccessful 
venture. This new money has come 
out of surplus, he said, and will con- 
tinue to come from there as long as 
there is any remaining, but this sur- 
plus was accumulated for the protec- 
tion of policyholders in the event of a 
catastrophe. 
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First National Casualty Company, Wisconsi 


City 


Name 


A growing company in a growing field. That’s Combined, 
second largest exclusive accident and health company in 


Behind this amazing growth record are countless success 
stories . . . stories about people who believed in the future 
of Combined ... people who profited from that belief. 


These same opportunities and more like them are open to 
you right now... offering agents two ways to move into 
the high earnings in the accident and health field; through 
full-time selling of one of Combined’s Specialized Package 
Plans, or, selling Combined’s remarkable Wholesale Group 
Plan in your between-appointment hours. 


Check which method interests you, on the coupon below, 
and let us tell you about the numerous advantages you can 
enjoy—working with a growing company. 


Combined Insurance Co. of America, Dept. 87 
5316 Sheridan Road, Chicago 40, Illinois 
Gentlemen: Please send me details about: 
(0 Combined’s Specialized Package Plans 
(0 Combined’s Wholesale Group Plan. 





Address 





State 
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He asserted that adverse experience 
of 1956 and 1957, and the forepart of 
1958 may add up to a catastrophe inso. 
far as the companies are concerned, 
but actually this experience was not 
due to a catastrophe but “pure and 
simple underpricing of our product. 

“We deal exclusively in dollars and 
we bought our dollars at $1.10 and solq 
them for $1.00, then tapped the surplus 
account to make up the difference, It 
is a foregone conclusion that it cannot 
continue and that changes must be 
made and made immediately. We 
should buy our dollars for 95 cents and 
sell them for a dollar so as to make aq 
reasonable underwriting gain. Perhaps 
we are just not good enough salesmen 
to sell our services, except at less than 
cost,” Mr. Taylor stated. 

Mr. Taylor noted that some contend 
that insurance is not underpriced but 
underexpensed, or a combination of 
both, and advised companies to ana- 
lyze business from the point of view 
of expense and the use to which the 
expense portion of the premium dollar 
is allocated. Dividends should be in- 
cluded in expenses as they have be- 
come so automatic a part of mutual 
insurance and its sale that they no 
longer directly reflect the underwriting 
fortunes of the company. 


Gain Not Sufficient 


He pointed out that in 1956 and 
1957, many mutual companies made 
an underwriting gain, but not suffi- 
cient to pay their dividend expense. 
This was allowed to continue at levels 
higher than underwriting gains on the 
theory that the surplus belonged to 
the policyholders and had been ac- 
cumulated from past favorable years 
and also there was always the feeling 
that things would right themselves in 
the next quarter or the next year and 
show improvement. “I suspect. that 
there was some competitive influence 
involved in the continuance of this 
dividend expense,” Mr. Taylor stated. 

In computing rates, there is a de- 
finite pattern, he continued: Losses 
and loss cost, 60%—which includes a 
portion of the dividend expense, so 
the permissible loss and loss cost must 
be under this figure; general adminis- 
tration, 6%; inspections and bureaus, 
1%; taxes, licenses and fees, 3%; un- 
derwriting gain and contingencies, 5%. 
This 5%, together with the savings in 
the 60% for losses and loss cost should 
cover the dividend expenses. These 
figures total 75%, which when added 
to production costs of 25%, equal 100% 
or total allocation of the rate. With 
this allocation in mind rating and ex- 
pense problems can be analyzed. 

Mr. Taylor declared that if the rate 
is adequate, the allocation as set forth 
is workable. Rates are not adequate at 
present and if they were increased 
tomorrow to a fully adequate level, it 
would be two or three years before 
the full effect would be felt by the 
companies. 

“Our problem is immediate in nature 
and cannot wait for the long range 
effect of new rates,” he went on. ‘I 
believe that we must grasp the basi¢ 
concept of mutual insurance and ul- 
derstand that dividends are based upon 
the underwriting experience of the 
company, not upon the underwritiné 
experience of the industry. The indus- 
try, as such, pays no dividends 1 
policyholders. The individual compal- 
ies pay dividends and these dividends 





should no longer be influenced by 
wishful thinking and competition but 
should be based upon the underwriting 
experience of the individual companies. 
This dividend cost should be in dirett 
ratio to losses, and if the expense 5 
not earned, it should not be pale. 
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U&O Needed In Slow 
Period, Buyers Told 


A business whose operations have 
been greatly slowed down should resist 
the temptation to cancel all U&O, 
Ww. H. Henshaw, vice-president of 
Hartford Steam Boiler, cautioned. If 
coverage is cancelled, he said, the in- 
surance buyer should be prepared to 
spend a lot of money for tranquilizers 
and sleeping pills. 

“It is difficult to imagine a situa- 
tion where such drastic action should 
be taken,” he declared. “It would be 
more prudent to find a way to buy 
coverage to reflect current operations 
at a premium saving but at the same 
time retain the protection needed for 
a future upturn.” 

The forms available for U&O and 
extra expense, and ways of adapting 
them to the current economic situation 
were discussed by Mr. Henshaw and 
by R. S. Christiansen, vice-president, 
American Reciprocal Insurers, at the 
insurance conference of American 
Management Assn. in New York City. 

Boiler and machinery forms are 
available in which the premium is 
automatically adjusted at policy an- 
niversaries in accordance with the 
actual yearly U&O value of the plant 
as shown by reports of earnings filed 
annually, Mr. Henshaw pointed out. 
An example is the actual loss sustain- 
ed, no daily indemnity form, which 
can be written with or without waiver 
of co-insurance. 


Need Large Enough Limits 


This coverage, Mr. Henshaw advised, 
should be bought with limits of loss 
large enough to take care of earnings 
that might be anticipated from the 
most severe accident that could happen 
to the particular class of object cover- 
ed. In selecting the limits of loss, he 
said, it is best “to take a highly opti- 
mistic view of future business, par- 
ticularly if the object under consider- 
ation is one which could conceivably 
cause a long-term shutdown. Even if 
the plant is now operating at low 
capacity, this situation could change 
before the repairs have been made. 
Thus it is prudent to buy limits based 
on yearly earnings capacity rather 
than on the basis of reduced earnings 
at the moment. This means an initial 
outlay of money for premium that may 
turn out to be in excess of the need, 
but when the premium is refigured, 
a return premium is given for the 
excess. 

Actual loss sustained coverages, 
though their present manner of use 
is comparatively recent, have shown 
tremendous growth in popularity, Mr. 
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Henshaw reported. However, the val- 
ued forms still outnumber them by 
about twelve to one. The valued form 
is particularly popular on small risks 
because it is simple to adjust, does not 
require reports of values, and offers 
tax advantages. It is relatively in- 
flexible in reflecting unpredictable 
fluctuations in earnings, but many 
businesses, particularly small ones, 
operate at relatively uniform rates. 


Covers Shutdown Expenses 


A concern that can handle any loss 
of earnings to which it is exposed may 
choose a valued form in order to have 
some money coming in during a shut- 
down to cover extra expenses that 
might arise in rushing repairs and 
replacements to damaged property. 
When output can be maintained by 
using overtime, substitute equipment, 
or outside power or facilities, the extra 
expense involved will be paid up to 
the amount that the insurance com- 
pany would have had to pay if such 
extra expense had not been incurred. 
The longer operations are down, the 
greater is the insurance company’s loss 
and the greater its incentive to have 
repairs or substitute equipment instal- 
led. This gives insured the benefit of 
the company’s nationwide inspection 
service and engineering experience. 

Therefore, Mr. Henshaw suggested, 
a plant operating at such reduced capa- 
city that production losses probably 
could be made up elsewhere might 
appropriately change to a valued form 
for such extra expenses. However, he 
cautioned, the program may have to 


Fla. Agents Publish 
Booklet On Insurance 
For Municipalities 


In an “Insurance Guide for Munici- 
palities” published by Florida Assn. of 
Insurance Agents, the question of the 
liability of a municipality is discussed 
from the standpoint of situations in- 
volving the negligent injury to an 
individual or damage to his property 
through the operation of municipal 
enterprises. It is the second in a series 
planned to help independent agents 
retain, obtain and properly handle 
insurance needs of political subdivi- 
sions. J. A. Pound, Tampa, a member 
of the public service committee of the 
Florida association, prepared the book. 
Copies may be had from the associa- 
tion at 514 Franklin street, Tampa 2, 
at $2 a copy, including postage and 
handling. A .prior publication, “An 
Insurance Guide for School Boards” is 
also available in limited supply. A 
third book “An Insurance Guide for 
Boards of County Commissioners,” is 
planned. 





be changed again if business improves, 
and insured will have to keep track 
of his own needs since this form is not 
automatically adjustable. 

U&O also may be reduced by elim- 
ination of some classes of objects and 
by the application of deductibles. In 
the boiler and machinery line differ- 
ent limits may be bought for different 
classes of objects according to their 
exposure. A class of objects with little 
or no exposure in terms of production 
loss can be insured for direct damage 
only even though other objects in the 
policy are covered for U&O. However, 
Mr. Henshaw warned, coverage should 
be retained on objects that can cause 
a long-term shutdown. 

Deductibles in boiler and machinery 
U&O are usually tied to the time 
element. A considerable reduction in 

(CONTINUED ON PAGE 42) 
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U. S. & Foreign 
Names Davis V-P 


Ray K. Davis has been appointed 
vice-president and director of U. S. & 
Foreign Management: Ltd. and U. S. 
& Foreign Management Inc. He was 
most recently vice-president of Equity 
General and prior to this was vice- 
president of North Star Re. 

U. S. & Foreign Management Ltd. 
conducts a reinsurance brokerage busi- 
ness, and U. S. & Foreign Management 
Inc. are managers for several com- 
panies writing crop-hail in the U. S. 
and Canada. 


Virginia Assn. of Insurance Agents 
has moved to a more modern and 
spacious suite: 410 at 1 North Fifth 
street, Richmond. 
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N.Y. Halves Blue Cross Rate Filing, Says Cut Costs 


(CONTINUED FROM PAGE 1) 


lic health and administrative medicine. 

In his decisions, Mr. Wikler states 
that the current financial condition of 
Associated Hospital Service is attribu- 
table to a number of factors. It is 
crystal clear, he declared, that the 
problems of the plan cannot be solved 
merely by an increase in rates. The 
Columbia study, which will be com- 
pleted in a year, is designed to answer 


the basic problems affecting all Blue 
plans in the state. The study is expect- 
ed to provide methods of appraising 
the efficiency of operations of the 
plans generally and will disclose what 
economies, if any, may be effected, 
and how they may be accomplished, 
the decision states. 

Because of increased costs and use 
of hospital facilities, surplus of AHS 


was reduced by more than $23 million 
in the 15 months ended last March 31. 
AHS is losing $3 million a month. 
These and other facts were brought 
out at a hearing conducted by Deputy 
Arthur F. Lamanda June 2-3. 

Mr. Wikler said he was prepared to 
permit AHS to use its special contin- 
gent surplus fund in such amounts as 
may be needed during the period ended 
Sept. 30, 1959—subject to Mr. Wikler’s 
approval. This, he indicates resolves 
the immediate issue of the minimum 
relief necessary with due regard for 
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the plan’s solvency. He believes a 
22.3% increase in rates will achieve 
this objective of solvency. This con- 
tingent surplus fund is required by 
statute. The free surplus which AHS 
had accumulated has been wiped out, 

“Based upon projections by the plan 
as modified in accordance with find- 
ings of this department,’ Mr. Wikler 
reasons, “it is my opinion that the 
rate of increase to be approved should 
be limited to a figure which will result 
in a surplus position of the plan at 
Sept. 30, 1959, the approximate date 
on which the results of the (Columbia) 
study will have been evaluated, in an 
amount approximating its estimated 
surplus at Sept. 30, 1958.” 

The study will appraise the effici- 
ency of operations of all plans in the 
state. It is to disclose what economies 
if any can be effected, according to 
Mr. Wikler, and review the hospital 
reimbursement formula currently in 
use. 

However, Mr. Wikler declares that 
it is imperative that measures be taken 
by the plan during this emergency 
period to reduce controllable expenses, 
AHS administration and _ solicitation 
expenses rose from 8.39% of subscriber 
income in 1956 to 9.18% in 1957 and 
to approximately 9.39% as of March 
31, 1958. Dollarwise these expenses 
increased by $1,441,032 from 1956 to 
1957. 


Source Of Deep Concern 


The constantly increasing expendi- 
tures of the plan are a source of deep 
concern, he declared. The largest com- 
ponent is, of course, payments to the 
hospitals. It is incumbent on the 
hospitals to do everything within their 
power to keep costs from rising fur- 
ther. Both the hospitals and the doc- 
tors must seek vigorously to eliminate 
unnecessary hospital utilization which 
is a major contributing factor to rising 
subscriber rates. 

“As to the operating expenses of the 
plan itself,” he said “I am aware that 
its expenditures for administration and 
solicitation are within the limits pre- 
scribed by law. Nevertheless, both in 
terms of percentage and amount these 
expenditures are constantly increasing 
I believe that the plan should leave 
no stone unturned in a constant effort 
to keep controllable expenses to a 
minimum. Advertising expenditure 
(television), personnel cost, office ex- 
penses—indeed, every item of overhead 
—should be rigorously reviewed. If this 
is done, there is no doubt in my mind 
that some economies can be effected. 


Vey Is Hanover V-P, 
Jordan Advances 


Hanover has advanced James H. 
Vey, secretary, to vice-president, and 
D. W. Jordan, state agent at Albany, 
N. Y., to assistant secretary. Mr. Jor- 
dan succeeds Mr. Vey in charge of 
all production and underwriting in 
New York. ; 

Mr. Vey began with Newark Fire in 
1913 and joined Hanover in 1917. He 
was made agency superintendent in 
1940, assistant secretary in 1944 and 
secretary in 1947. ‘ 

Mr. Jordan joined the company i 
1931 at the home office, and after 
war service went to the Albany field. 


Insurance Women of Decatur, Il, 
held the last meeting of the year re- 
cently. Miss Florence McConnell, or- 
ganizer of the local club, installed the 
following officers for 1958: Mrs. Robert 
McIntosh, president; Mrs. Roy Heath, 
vice-president; Mrs. Robert G. Barnes, 
secretary; and Miss Kathleen Craw- 
ford, treasurer. 
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During its fiscal year April 1, 1957 to 
April 1, 1958 the New Jersey Unsatis- 
fied Claim and Judgment Fund paid 
out $1,161,773. Of this amount, $245,170 
was paid on 161 settlements and $916,- 
603 on 564 unsatisfied judgments. In 
the latter figure there were a number 
of consent judgments entered because 
of a settlement reached between the 
parties prior to trial of the law suit. 
The total payments from the fund from 
its inception on April 1, 1955 until 
April 1, 1958 were $1,472,979. Pending 
on April 1, 1958, were 4,261 claims 
which have been reserved at $4,143,623. 

Statistics on uninsured motorists for 
the assessment year running from 
June 1, 1957 to March 31, 1958, indica- 
ted that 92.95% of motorists register- 
ing up to that point were insured. The 
annual registration period continued 
until May 31, 1958. The figure up to 
March 31, covered 1,787,197 registra- 
tions out of a possible 2,100,000 for the 
full 12 months. 


Described In Bulletin 


In a bulletin to claim managers 
handling UJF cases, W. Lewis Bam- 
brick, manager of the UJF board, has 
described claim procedures under the 
law. UJF claim handling is similar to 
that of the ordinary insured automobile 
claim with certain exceptions which 
arise because the law does not provide 
the uninsured motorist with insurance. 
Instead, it provides a fund out of 
which a claim or unsatisfied judgment 
can be paid if the other motorist is 
at fault, uninsured and financially ir- 
responsible. The law provides for in- 
vestigation and defense of claims if 
the board deems that advisable, as 
well as for settlement of claims prior 
to entrance of judgment. If a settlement 
cannot be arranged, the law provides 
for the payment of unsatisfied judg- 
ments, if the judgment debtor is unin- 
sured and does not have the assets to 
pay. 

To become eligible to collect from 
the fund—provided the uninsured is 
financially irresponsible—a person 
must file a notice of intention to make 
claim within 90 days of the accident 
on a form prescribed by the UJF 
board. This has been made available 
at all police stations and local motor 
vehicle agents in New Jersey, and the 


board will mail a supply to any person - 


upon request. 
Question Of Coverage Is Key 


The board office processes each no- 
tice as it is received. The question of 
Insurance coverage on all vehicles 
in the accident is the key to the pro- 
cessing. This is determined by the 
security responsibility section of the 
division of motor vehicles from the 
accident reports submitted. The usual 
time required to assemble these is 
about 30 days from the date of acci- 
dent. For this reason the board’s office 
usually does not process a notice for 
a claim assignment until 30 days after 
the accident. Only if the information 
submitted on the notice indicates a 
Claimant may be qualified under the 
law, and there is no insurance on the 
other car, will a claim number be 
assigned and an acknowledgment card 
mailed to the claimant or his attorney. 
The establishment of a claim file or 
number is for control purposes and 
does not mean a payment will of neces- 
sity be made from the fund. 

The board may assign a claim for 


investigation and/or defense. Claims 
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N.J. UJF Has Paid About $1.5 Million 
So Far; Claim Procedures Described 


for PDL only of $400 or less are not 
as a matter of course assigned for 
investigation. It is felt that an aggres- 
sive claimant can reach a satisfactory 
conclusion with the uninsured without 
the intervention of an investigator. 
Claims for BI and PDL in excess of 
$400 are usually assigned to an in- 
surance company for investigation at 
the company’s expense. 

An assigned company may recom- 
mend a claim file to the board for 
setilement, if it appears the uninsured 
is agreeable and cannot satisfy the 
claim. The law provides for two pro- 
cedures in settlement cases, dependent 
on the amount to be paid from the 
fund. If the settlement calls for pay- 
ment of less than $1,000, it can be 
processed without reference to a court. 
In this instance the approval of the 
settlement is by the Director of Motor 
Vehicles and one board member. The 
investigating company submits the file 
to the board’s office for review. Any 


aid given to the company by the 
claimant to establish liability and the 
amount of damages facilitates the 
settlement approval. Upon approval 
it is necessary for the claimant to sign 
a settlemcat agreement with the un- 
insured and also a treasurer’s voucher. 

Where the settlement wili involve 
payment of $1,000 or over, the board 
must consent and a court must approve 
it and order it paid from the fund. 
These cases are submitted by the 
companies to the board and must con- 
tain enough information to justify the 
board’s action. The board meets the 
third Tuesday of each month and 
cases to be considered at these meet- 
ings should reach the board’s office 
no later than the second Monday of 
the month. After each meeting the 
office advises the company of the 
action taken. If the settlement has 
been consented to by the board, then 
a petition should be drawn (where 
suit has already been started) con- 
forming to the requirements of R. S. 
39:6-72(a). The company will have 
obtained the signature of uninsured on 
the agreement to repay, the warrant 
for confession of judgment, and the 
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settlement agreement. If the case is 
not yet in suit, it will be necessary 
to start suit (as in a friendly suit) to 
get the matter before the court, so 
that the petition for approval of settle- 
ment may be filed and acted upon by 
the court. An order should also be 
drawn by the plaintiff for the court 
to sign. This should set forth that the 
court is satisfied of the truth of the 
allegations in the petition, of the fair- 
ness of the proposed settlement and 
the amount to be paid from the UJF. 

The true copy of the signed order 
should then be sent to the board’s 
office which will process it so that 
the state treasurer will issue a check 
on the fund to the claimant and his 
attorney. 


Permits Installment Repayment 


Where the settlement is in favor of 
an infant, it is necessary that the 
order approving the settlement also 
set forth that a judgment is entered, 
and contain an additional clause per- 
mitting the defendant to repay the 
state treasurer by installments,—the 
amount of the installments would be 

(CONTINUED ON PAGE 39) 
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ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 





UNUSUAL OR 
HAZARDOUS 


No, we don't insure 
Swiss mountain climbers~but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 








LONG HAUL TRUCKS * BUSSES 
PRODUCTS * GENERAL LIABILITY 
BUTANE * TAXICABS 
ANHYDROUS AMMONIA 





information. 


HOMER BRAY SERVICE, INC. 


DENVER, COLORADO 
904 Gas & Electric Bidg. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 


CHICAGO, ILLINOIS 
208 South LoSalle Street 


DALLAS, TEXAS 
2506 Cedar Springs Ave. 


LOS ANGELES, CALIFORNIA 
2412 West 7th Street 


LOUISVILLE, KENTUCKY 
444 South Third Street 


oo 


ONTACT THE OFFICE NEAREST YOU 


Our automatic treaties combine, on a quota share 
basis, American Stock Companies’ and Lloyds, 
London providing maximum strength and secur 
ity. Contact any of our ten offices for quick 


303 EIGHTH ST.N.W. © P.O.BOX 1708 © PHONE 3-456] © ALBUQUERQUE, NEW MEXICO 
208 SOUTH LaSALLE ST, e PHONE STATE 32-3200 ° CHICAGO 3, ILLINOIS 











OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bidg. 


ST. LOUIS, MISSOURI 
111 North 4th Street 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg. 
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All across the country 


She Camden U.S.A. 


builds teamwork, too! 


The Camden—an old line stock company—backs 
up its agents with ideas, suggestions, help in the 
field and top flight sales promotional material! You 
get all this and more with The Camden. See for your- 
self. Send for samples of business-building folders. 


She Camden 


FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 





¥ 


AD1841 

















Metropolitan 
Sire Assurance Company 


gk: RES ie 





REINSURANCE 
EXCLUSIVELY 


FIRE AND ALLIED CLASSES 


Administrative Offices 


33 LEWIS STREET HARTFORD 3, CONN. 
J. B. CARVALHO, PRESIDENT 














Shotwell Heads 
National Auto Club 


S. T. Shotwell, vice-president and 
coast manager of North British, has 
been elected president of National 
Automobile Club, with Carl Homer, 
Deans & Homer, vice-president. A. J. 
Stocklmier, London & Lancashire, was 
named treasurer, and Bert Stewart Jr. 
secretary-manager. Paul McKown, St. 
Paul F.&M., was elected chairman of 
the board, and John C. Qualmann, 
Royal-Globe group, vice-chairman. 
New directors are Ray L. Ellis, Fire- 
man’s Fund; E. E. Erickson, Reliance; 
Clyde M. Marshall, Aetna Fire; W. E. 
Matchett, America Fore Loyalty group; 
A. C. Posey, Hartford Fire; D. E. 
Waggaman, Commercial Union. Asso- 
ciate vice-presidents are Roger Chick- 
ering, California Assn. of Insurance 
Agents; Arden L. Day Jr., Insurance 
Assn. of Los Angeles; Ben Breit, Insur- 
ance Brokers Exchange of California; 
Phillip W. Rainey, Society of Insurance 
Brokers; Don M. Jones, Oakland Assn. 
of Insurance Agents and R. D. Brum- 
baugh, Casualty Insurance Assn. of 
California. 


High Mass. Aenend Reversed 


Massachusetts supreme court has 
unanimously reversed a $96,500 ver- 
dict won by a Dorchester man for the 
death of his son in a 1951 automobile 
accident. 

John J. O’Connell who brought suit 
as administrator of the estate of his 
son, John J. O’Connell Jr., 27, against 
Esso Standard Oil Co., won one of the 
largest verdicts ever awarded in Suf- 
folk superior court which ordered pay- 
ment of $15,000 plus $2,300 interest 
for the death; $60,000 plus $18,000 in- 
terest for conscious suffering, and $1,- 
200 for property damage. 


S. F. Casualty Men Elect 


Newly elected officers of the Cas- 
ualty Underwriters Assn. of San Fran- 
cisco are: Robert Banks, Ocean Ac- 
cident, president; David MacIntyre, 
Hartford Accident, vice-president; 
Rudy Liesk, Great American, secre- 
tary «nd Tom Jones, U.S.F.&G., treas- 
urer, 
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Brewer Urges Auto 
Crash Program In N.Y. 


Herbert S. Brewer of Lockport, 
president of the New York State Assn, 
of Insurance Agents, has written Gov, 
Harriman and legislative leaders call- 
ing for a crash program to combat the 
tremendous toll of automobile acci- 
dents. Mr. Brewer pointed out that 
the recent airplane crashes had 
brought forth a tremendous wave of 
public and legislative clamor to stop 
the loss of lives through such accidents 
whereas the much greater accident 
problem of the automobile, seemed to 
go somewhat unheeded. 

In his letter to the governor and the 
legislative leaders, Mr. Brewer pointed 
to the resolution unanimously adopted 
by the association at its recent con- 
vention in Syracuse calling for prompt 
and forthright action, and he pledged 
its resources to assist in developing 
and implementing a crash program. 


Steel Casualty Manager 
Of American At Seattle 


American has appointed Warren T., 
Steel casualty manager at Seattle. He 
joined American at Los Angeles in 
1946 and became underwriting super- 
visor there in 1953. 


D. C. Managers Elect 


WASHINGTON— District of Co- 
lumbia Insurance Managers Assn. 
elected Francis E. Pastor, Fireman’s 
Fund, president, at its annual meeting. 
He succeeds William E. Kroll, resident 
vice-president of Fidelity & Deposit. 
Moylan E. Smith of North America 
was elected vice-president; Howard 
M. Starling, Washington representa- 
tive of Assn. of Casualty & Surety 
Companies, secretary-treasurer, and 
Charles A. Ebeling, U.S.F.&G., and J. 
Monroe Hunter, Great American, 
members of the executive committee. 


Raleigh (N. C.) Assn. of Mutual 
Insurance Agents at its annual meet- 
ing elected William H. Aldridge Jr. 
president, Roy O. Caveness vice-presi- 
dent, and DeVan Barbour Jr. secretary. 
Victor Fisher was reelected treasurer, 
and T. A. Dick was named to the 
board. 
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Minnesota WC Rates 
To Rise, .4% Average 


ST. PAUL—Minnesota compensation 
insurance board has approved average 
increases of .4% in compensation rates, 
effective Aug. 1. In manufacturing 
employment, rates will decrease .1%, 
and in contracting employment, the 
decrease will be .7%. In all other 
types of employment, the increase 
will be 1.4%. 


Rice Again Consultant 
On Agency Management 


Floyd L. Rice, chairman of Na- 
tional Assn, of Insurance Agents, 
has resumed activity as an agency 
management consultant. He had been 
treasurer since 1938 of Craft agency 
at Warren, Pa., which has been 
absorbed by Creed A. Erickson agen- 
cy there. Mr. Rice will continue to 
office at 509 Warren National Bank 
building. He will also continue his 
interest in Floyd L. Rice agency, 
Pittsburgh, with his partner and son, 
Joseph A. Rice. 


GAB In Staff Changes 


General Adjustment Bureau has ap- 
pointed Arthur R. Gore branch man- 
ager at Harrisburg, Pa., to succeed 
Charles L. Sheely retired. John L. Mc- 
Coy, former senior adjuster at Erie, 
succeeds Mr. Gore there. 

Joseph W. Supler, former manager 
at Watertown, N. Y., has been named 
manager at Washington, Pa., to re- 
place James P. White who has gone 
to Pittsburgh as senior fire adjuster. 
Martin F. Hamlin, senior adjuster at 
Utica, has been named manager at 
Watertown. 

Eugene Cornwell has been appoint- 
ed manager at Charleston, W. Va., and 
John A. Shannon, genera! adjuster, 
who headed this office, will remain 
there to supervise handling of com- 
plicated losses. Carl D. Copenhaver 
has succeeded Mr. Cornwell at 
Clarksburg, moving from Harrisburg, 
where he was senior adjuster. John 
L. Nunemaker, formerly senior ad- 
juster at Cumberland, Md., has been 
named manager at Beckley, W. Va., 
and Russell R. Smiley, former man- 
ager there, has gone to Charleston as 
senior adjuster. 

F. C. Ellis has been promoted to 
general adjuster at Memphis, and W.F. 
Elmore Jr. has succeeded him as man- 
ager there. 


Mead, Davis On Life Board 


George D. Mead, president, and 
George I. Davis, 
executive and finance committees of 
Glens Falls, have been elected direc- 
tors of National Life of Canada. 


S. F. Women Elect Harper 


New officers of the San Francisco 
Insurance Women’s Assn. are Paula 
Harper of Erlanger, Reed, Dinner & 
Meyer, president; Ella Fernbach, Hart- 
ford group, Ist vice-president; Jean 
Wetherbee, America Fore, 2nd vice- 
president; Hecla McCurdy, General 
Accident, recording secretary; Kath- 
tyn Mallon, Balfour-Guthrie, corre- 
sponding secretary; Gerdes McCart, 
Norbert Cronin & Co., treasurer. New 
directors are Burdella Linoberg, St. 
Paul and Lillie Langley, Great Amer- 
ican group. 


George A. Lett has been named un- 
derwriting manager for the western 
Pennsylvania region of Nationwide 
with headquarters in Butler, Pa. He 
Succeeds E. W. Manion, deceased. 


Assn. of Insurance Agency Account- 
ants of New York City will hear an 
address by Dr. Neal Bowman of Na- 


tional Assn. of Manufacturers at its 
meeting June 23. 


chairman of the. 
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More States Handled 
By Reliance In West 


Reliance has transferred supervision 
over the states of Iowa and Nebraska 
from Philadelphia to the new western 
department at Madison. Since last 
September this department has been 
handling Illinois, Minnesota, North Da- 
kota and Wisconsin business. When the 
new office building in Madison is com- 
pleted, Michigan, Indiana, Missouri and 
Kansas will be supervised there. 


Tex. Insurer To Appeal 


Receivership Order 
Highway Insurance Underwriters, 
Austin reciprocal _ that recently 


changed its attorney-in-fact, has been 
put in permanent receivership by 
District Judge Roberts and all of 
its outstanding policies have been 
ordered cancelled. However, in a 
move that is unusual in insurance 
liquidation matters, officers of the 
company gave notice of intention to 
appeal the order. 

The court action followed testimony 
of C. H. Langdeau, chief deputy liqui- 
dator, that the insurer is insolvent and 
that its financial condition worsened 
as a result of policy cancellations after 
the temporary restraining order was 
issued a few weeks ago. 


Canada Has ‘Nuclear Assn. 


Nuclear Insurance Assn. of Canada, 
including virtually all insurers licensed 
there, has been formed to pool resour- 
ces to provide coverage to owners of 
nuclear reactors and associated opera- 
tions against physical loss and damage 
suits. 

By international agreement, the Can- 
adian pool cannot insure nuclear risks 
other than those in Canada because 
a considerable part of its resources is 
provided by British and American 
companies which must avoid aggrega- 
tion of liability resulting from member- 
ship in more than one nuclear pool. 


Holz Chairman Of New Firm 


Leffert Holz, former New York su- 
perintendent, has been named chair- 
man of Granville Realty Corp., a new 
mortgage and real estate firm of New 
York City. 


Kings County (N.Y.) Insurance Bro- 
kers Assn. will hear a discussion on 


“Insurance Bends and Trends” by 
Assemblyman Max M. Turshen (D. 
Brooklyn) at its June 23 meeting. 
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OPENINGS NOW 


In 40 States 
(All except N. Y., N. J., R. L., and New England) 














for 


A & H General Agents 

A & H District General Agents 
A & H Brokerage General Agents 
A & H Agents and Brokers 


NEW 


Competitive Commercial and Non-Cancellable Plans 
e Income Insurance ¢ Hospital & Surgical 
e@ Major Medical @ Medical & Surgical 
e Cancer, Polio and Other Specified Diseases 


COMPETITIVE RATES ... COMPETITIVE CONTRACT 


The American National has over 4 Billion 
Dollars of insurance in force and two big and 
growing life field forces. (46% increase in busi- 
ness in 1957!) One for Ordinary insurance sales 
and one for Industrial. 

NOW Anico plans to build a third field 
force—a large A & H field organization to special- 
ize primarily in A & H i . If this is your 
field—or if you operate in general lines—this 
may be your big opportunity. 














For full details and information write (in- 
cluding data about yourself and record) to: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 


INSURANCE Co. 


GALVESTON, TEXAS 





OVER 4 BILLIONS OF INSURANCE IN FORCE 













fire « 


auto + casualty — 


NDIANAPOLIS 





inland marine 













topflight agents are swinging to 
Indiana Lumbermens in growing numbers! 
1. Prompt claims service. 2. The best in cov- 
ages. 3. Planned advertising aids. 4. Solid 
support from all departments—these plus 
factors can make your selling job 

easier and more profitable. 








Write to 
Home Office for 
Details 


INDIANA LUMBERMENS 


MUTUAL ndmran 


OW 9G 


NORTH PENNSYLYV 
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Story Of Travelers’ Training Program Told 


Some companies announce entry 
into multiple line operations as an 
innovation on a par with the develop- 
ment of moon missiles. Travelers 
modestly points out in its recent book- 
let Training for Success, which traces 
the company’s education pro- 
gram from inception to date, that in 
1913 their training school embraced 
the major elements of multiple line 
activities. 

Travelers’ vocational training pro- 
gram, one of the first two established 
in American business, had its incep- 
tion in 1902 with a suggestion from a 
new field man, Louis N. Denniston, to 
Sylvester C. Dunham, president. The 
latter launched the project with these 
words: “I think you have a good idea, 
young man. Spend whatever time you 
think necessary with our underwriters 
before you leave for the field.” 

Mr. Denniston opened the first for- 


mal class in 1903 and began a 27-year 
career in over-all supervision of train- 
ing activities. 

The courses of instruction that Tra- 
velers has developed over the years 
spring from the basic recognition that 
insurance is a profession involving 
wise counsel, sound planning, and 
skilled underwriting. Insurance goes 
far beyond the mere sale of a policy. 
It is the challenging and rewarding 
responsibility of dealing with the pub- 
lic according to the highest profes- 
sional standards. Travelers recognized 
the need of adequate preparation for 
such a career 55 years ago. 

As in the case of almost any new 
and radical change of procedure, there 
was considerable opposition to over- 
come before the idea of a company- 
sponsored education program was fully 
accepted. Some believed that training 
meant running the risk of exposing 


















REINSURANCE 


TREATY * FACULTATIVE 













SURPLUS LINES 


ALL FORMS 












EXCESS COVERS 











WaSbNs et, COOK 


INC. 







175 W. JACKSON BLVD. 


CHICAGO 4, ILL. 


WAbash 2-£783 












MULTIPLE LINES 


important secrets to competitors, par- 
ticularly in the area of underwriting. 
These “secrets,” of course, were im- 
portant to the field man in order to 
render effective service. Opposition to 
the training idea soon collapsed under 
the fast-growing conviction that in 
education lay the future progress of 
the company. 

The first training group in 1903 
consisted of 12 special agents. The 
course of study covered casualty lines 
only—a full enough curriculum, it was 
felt, to launch the program. 

In 1906 the study of life and A&S 
was added to the curriculum, and in 
1907 instruction was begun in boiler 
and workmen’s compensation. Train- 
ing in WC at that early stage was a 
deliberate move calculated to give 
Travelers’ men a head start, since the 
line was not declared constitutional 
until 1911. 

In 1913 training was extended to 
cover group insurance, and burglary 
and plate glass lines were added to the 
casualty syllabus. The education pro- 
gram then actually was multiple line. 

Up to 1919 the program was prin- 
cipally for the salaried field staff. In 
that year, the life and accident agency 
department offered a study course for 
agents, administered by branch office 
managers. Through the years, change 
followed change in an unceasing effort 
to increase the efficiency and scope of 
instruction. The life, accident and 
group section was separated in 1929 
from casualty and fire training. 

The year 1935 saw the addition of 
two-week field refresher courses for 
agents conducted by members of the 
home office agency field division. In 
1936 a life, accident and group pro- 
gram for agents opened in Hartford, 
involving 100 hours of concentrated 
study directed by a four-man staff. 
Between 1939 and 1947, agents were 
offered additional training opportun- 
ities in casualty, fire, marine, fidelity 
and surety lines. 

In 1954 group training became in- 
dependent of the life and accident 
program, when all elements of group 
were organized into a separate de- 
partment. Concurrently, a course of 
study for the new life and A&S agency 
department was developed from the 
former life, accident and group train- 
ing program. 


Markel Advances Holt 


Markel Service has named Ronnie 
L. Holt general claims supervisor to 
succeed the late Frank O. Lanning. 

Chief examiner until his promotion, 
Mr. Holt started as a claims adjuster 
with Markel Service in 1939 and 
later served in branch offices. Prior 
to that he was with Liberty Mutual 
in Boston and Chicago, and with 
Interstate Adjustment Co. in Scranton 
and Easton, Pa. 


we NEW ZEALAND 


INSURANCE COMPANY LIMITED 


UNITED STATES HEAD OFFICE 


— SAN FRANCISCO 


40 Gold Street, New York City 
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New West Virginia 
Handbook Published 


A new Underwriters Handbook 
of West Virginia has just been pub- 
lished by the National Underwriter 
Co. It provides complete and up- 
to-date information on the agen- 
cies, companies, field men, general 
agents, groups and other organiza- 
tions affiliated with insurance 
throughout the state. Copies of the 
new West Virginia Handbook may 
be obtained from the National Un- 
derwriter Co. at 420 East Fourth 
street. Cincinnati 2, Ohio. Price 
$12.50 each. 











Sprague Heads Insurance 
Committee Of U. S. Chamber 


Mortimer E. Sprague, vice-presi- 
dent of Home, has been named chair- 
man of the insurance committee of the 
U. S. Chamber of Commerce. He has 
been a director representing insurance 
for one year. Edward B. Collett, ex- 
ecutive vice-president of Millers Mu- 
tual Fire, is the other insurance direc- 
tor. 


Wis. A&H Assn. Elects 


Schaetzel President 


Leroy Schaetzel, Fond du Lac, has 
been elected president of Eastern 
Wisconsin A&H Underwriters Assn.; 
Hugo Bachhuber, Mayville, vice-presi- 
dent; and Mrs. Virginia Wiegert, Fond 
du Lac, secretary-treasurer. 

Guest speaker was Edward W. Voss, 
North American Life, whose topic 
was “Success Can Be Yours.” 


American Casualty Has 
New Department at L. A. 


American Casualty has opened a 
multiple line southern California de- 
partment in Los Angeles. Henry J. 
Greenwald is resident manager. Divi- 
sion managers are Robert K. Delling, 
fire and marine; Gordon J. Sanden, 
fidelity and surety, and W. C. Schmitz, 
casualty. Harry A. Anderson is man- 
ager of the A&H department. 


Ariz. Mutual Auto Rates Up 


Mutual Insurance Rating Bureau 
has increased BI and PDL rates on 
private passenger cars an average of 
14.6% in Arizona. Highest increases 
were $19 for 2C drivers in Phoenix 
pe Tucson, and $32 in the rest of the 
state. 


Siem At L. A. For Security 


Security has appointed A. T. Siem 
production manager of southern Cali- 
fornia and Arizona with headquarters 
at Los Angeles. He was with Pearl for 
six years, and was with Pacific Na- 
tional from 1953 until joining Security. 


— 


State Farm Names Shuck In N. |. 
Joseph D. Shuck has been named 
agency supervisor in New Jersey by 
State Farm Auto. He joined the com- 
pany as a Maryland agent in 1953, 
advanced to district manager in New 
Jersey a year later, and in 1957 was 
— to agency supervisor in New 
ork. 


Raleigh (N. C.) Assn. of Mutual 
Insurance Agents at its annual meet- 
ing elected William H. Aldridge Jr. 
president, Roy O. Caveness vice-presi- 
dent, and DeVan Barbour Jr. secretary. 
Victor Fisher was reelected treasurer, 
qua - A. Dick was named to the 

ard. 
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Award $137,500 In 
1949 Air Crash Case 


An award of $137,500 has been made 
to survivors of Noah N. Gallop, New 
York City accountant killed in the 
crash of an Eastern Airline DC-4 with 
a Bolivian military plane near National 
Airport, Washington, D.C. in 1949. The 
judgment against the airline is the 
largest settlement in negotiations in- 
volving the U.S. government, the air- 
line and families of 55 persons killed 
in the crash. 

Negligence was established against 
both the airline and the government in 
a test case a year ago. Limitation of 
recoveries from the U.S. is $15,000 per 
victim, and Eastern, whose liability is 
unlimited, has been settling cases with- 
out divulging what portion is being 
paid by the government. 


Mutual Benefit H.&A. 
GAs Elect Marcotte 


Midwest General Agents’ Assn. of 
Mutual Benefit H.&A. held its annual 
meeting at Lake 
Okoboji, Ia., and 
elected R. D. Mar- 


cotte, Omaha, 
president. 
Other elected 


officers are John 
Van Bloom, Lin- 
coln, Neb., vice- 
president, and 
Chester C. Elson, 
Des Moines, se- 
cretary-treasurer. 

Opening day 
business sessions 
featured talks by 
V. J. Skutt, pres- 
ident Mutual Benefit H.&A., and N. M. 
Longworth, president United Benefit 
Life. 

The banquet meeting was climaxed 
with addresses by E. S. Adams, execu- 
tive vice-president of the company; 
John Wolsfeld, general agent at Ma- 
son City, Ia., and Mr. Marcotte. 





R. D. Marcotte 


State Farm Names Pruett 


To Sales Promotion Post 


Gene C. Pruett has been named as- 
sistant director of sales promotion for 
State Farm. Mr. Pruett joined the 
organization last December as super- 
visor of marketing and sales promo- 
tion, and will continue to direct the 
company’s multi-agency advertising. 


Quaif V-P of B.&R. Excess i 

Alan Quaif, former manager of City 
General of London and an interna- 
tional specialist in excess lines, has 
joined B. & R. Excess Corp. of Brook- 
lyn as a vice-president. 
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Harnish Assistant 
F.&D. Head at L. A. 


Keith M. Harnish, supervisor of 
Fidelity & Deposit’s San Diego office 
for three years, has been promoted to 
assistant manager in Los Angeles, un- 
der Leonard Jenson, vice-president. 
James W. Hurry, who joined F.&D.’s 
Los Angeles branch in 1954 as special 
agent, has been named to succeed Mr. 
Harnish in San Diego. 


Zurich Names Weiler 


In Northern Illinois 


W. Richard Weiler has been ap- 
pointed A&S field representative for 
northern Illinois 
by Zurich. Mr. 
Weiler has had his 
own agency, man- 
aged the A&H de- 
partment of Meek- 
e r-Magner C4., 
and most recently 
was A&H mana- 
ger for Fred. S. 
James & Co., both 
of Chicago. 

Especially well- 
known for his ac- ; 
tivities on the as- 
sociation level, Mr 
Weiler is vice- 
president of Chicago A&H Assn. and 
a board member of Illinois Assn. of 
A&H Underwriters. At its recent con- 
vention in California, International 
Assn. of A&H Underwriters cited him 
for outstanding work in the A&H 
field. 





W. R. Weiler 


Airkem Film Shown To 
San Antonio Claim Assn. 


A film presentation of Airkem’s 
ability to eliminate odors was featured 
at the San Antonio Claim Men’s Assn. 
June meeting. 

Charles Wright and J. T. Schulte, 
both of Airkem, noted that the removal 
of fire odors develops a more favorable 
psychological attitude on the part of 
the claimant toward the adjustment 
of claims. 


McCrory Advanced In Okla. 


American Surety has appointed D. 
Gene McCrory superintendent of cas- 
ualty at Oklahoma City. He has been 
a casualty underwriter there since 
joining the company in 1956. 


American Marine Insurance Forum 
held its annual golf outing and dinner 
at South Shore Golf Club, Staten 
Island, N. Y. Fred Winters of Carpinter 
& Baker, New York City, won the 
members’ trophy for low gross score. 
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NO...it isn’t a rumor... 
Here in black and white is 


CROWN LIFE’S 


GUARANTEED 


FAMILY INCOME 


POLICY (vee) 


WITHOUT ANY BASE! 


WITHOUT ANY GIMMICK! 


$200-°° A MONTH FOR 20 YEARS AT AGE 35 


ONLY $15.60 A MONTH. 
AND ONLY 16 YEARS TO PAY! 


OFFER your Clients 4 years of guaranteed income 
protection... without premium payments. 





RIGHT 
NOW 


WR ITE Income Policy 
NOW Name....... 
| Ps. oc dicccceee 
When it’s new in town... 
it comes from Crown. City... 





1 

| BROKERAGE DEVELOPMENT DEPARTMENT 
| THE CROWN LIFE INSURANCE CO., 

120 Bloor Street East, Toronto, Canada. 

| 


Please send me the details of Crown’s Guaranteed Family 
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FOR MORE THAN A QUARTER CENTURY 


STUART BUILDING «+ 


SEATTLE, WASHINGTON 
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GORDON S. YEARGAN, President 


MULTIPLE LINE UNDERWRITING 





DALLAS, TEXAS 


EDWARD T. HARRISON, Chairman 
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“Handy fellows, those 
RELIANCE FIELD MEN” 





RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia, Pa. 
Symbol of American Insurance integrity since 1817 








Convention Dates 





June 22-25, Insurance Adv Conference, 
annual, Clauson’s Inn, Ni Falmouth, 
Mass. 

June 24-27, National Assn. of Insurance Women, 
annual, Statler Hilton hotel, Detroit. 

June 30-July 2, Virginia Assn. of Insurance 
Agents, annual, Cavalier hotel, Virginia 
Beach. 

a, 10-13, West Virginia Assn. of Insurance 

Agents, annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-23, Federation of Insurance Counsel, 
Fairmont hotel, San Francisco. 

Aug. 21-23, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Aug. 21-33, Montana Assn. of Insurance 
—_ annual, Northern hotel, Billings, 
on’ 

Aug. 24-28, Section on insurance neg 

and compensation 5 American Bar 0 

Ambassador hotel, Los Angeles. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 

Sept. 8-9, New Jersey Assn. of Insurance 
am. annual, Traymore hotel, Atlantic 

ty 

Sept. 14-16, Minnesota Assn. of 
Agents, annual, Hotel St. Paul, St. Paul. 

Sept. 14-16, Washington Assn. of Insurance 
Agents, annual, Chinook hotel, Yakima. 

Sept. 16-18, Wisconsin Assn. of Insurance 
Agents, annual, Schroeder hotel, Milwaukee. 

Sept. 16-19, Mutual Loss Managers’ Confer- 
ence, annual, Statler hotel, New York City. 

Sept. 17-19, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 17-19, Oregon Assn. of Ingurance Agents, 
annual, Muitnomah hotel, Portland. 

Sept. ~’e Bay Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind. 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C. 
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Useful to you 
and your clients... 


ANY BROKERS and ts use our 
brochure, “App Procedure,” 
pial the br abe. ponent oor 
ns ure fol- 
owed in au tative appraisals of 
industrial, commercial and institutional 


—- 

ppraisal Procedure” also answers 
the man -_ een questions about 
— ts may have. 

r booklet, Jet, “What The usinessman 
Should Know About Fire Insurance” 
(100 BP an of valuable information) 

appreciated by your clients, 

a supply = these brochures and 

booklets is available to without 
cost or obligation. Write t. NU. 





Recognised 

4411 Ravemowood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 











Oct. 5-8, Conference of Mutual C Ity 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City 

Oct. 5-8, National Assn. of Mutual Insurance 
Com panies, annual, Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oet. 6-8, National Assn. of Insurance Agents, 
annual, New Orieans 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
ualty & Surety ent Greenbrier hotel, 
White Sulphur Springs, W. Va. 

Get. 19-21, Illinois Assn. of Insurance Agents, 
annual, ‘Morrison hotel, Chicago. 

Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Insurors of Tennessee, annual, 
Claridge hotel, Memphis. 

Oct. 20-22, Western Underwriters Assn., 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22, Nationa Assn. of Mutual Insurance 
age. annual, Commodore hotel, New York 

ty. 

Oct. 27-29, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 

Francisco. 

Oct. 27-29, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 

Oct. 28-29, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Boston. 

Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 
Hilton hotel, Chicago. 

Nov. 24-26, National Assn. of Independent 
Insurer4, annual, Hosel Fontainebleau, 
Miami Beach. 

Dec. 8-12, National Assn. of Insurance Com- 
misstone:s, midwinter, Roosevelt hotel, New 
Orleans. 

Dec. 10, Eastern Underwriters Assn., annual, 
Biltmore hotel, New York City. 


Cal. Local Assns. Elect 


Officers elected by local associations 
affiliated with California Assn. of In- 
surance Agents are as follows. Ala- 
meda: Blevin Neville, president; Roger 
Hooper, vice-president, and Vaughn 
Clearman, secre’ a 

Monterey: John J, Mahoney, presi- 
dent; Gerald Lefler, secretary-treas- 
urer. 

San Fernando Valley: Hamp Van- 
derburg, president; Robert Pringle, 
vice-president; W. R. Vandusen, secre- 
tary, and Douglas Wright, treasurer. 

Marion Township: Charles R. Wau- 
hab, president; John S. Oliviera, vice- 
president, and Maurice Marks, secre- 
tary-treasurer. 
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O'TOOLE ASSOCIATES 
Management Consultants 
To Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
Queens Village 29, N. Y. 








The LAWRENCE WILSON COMPANY 
Managing Gonoral Agents 
SURPLUS LINES - All Forms 
Representing LLOYD’S, LONDON 
First Mational Bank Baliding 
Tulsa 3, Okla. 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 











BOWLES, ANDREWS & TOWNE, Inc. 


ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND = =—«s_ ATLANTA ss NEW YORK 
PORTLAND 

















GRADY’S 
AUTO CRASH APPRAISAL SERVICE 
20 years experience estimating aute repairs 
GRADY HENLEY 623 HOUSTON ST. 
MANAGER MOBILE, ALA. 
GREENWOOD 1-3589 
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Camera View Of NAIC Chicago Parley 


Personalities attending the annual 
meeting last week in Chicago of 
National Assn. of Insurance Commis- 
sioners photographed by Harry H. Ful- 
ler, midwest manager of National Bu- 
reau of Casualty Underwriters, who 
has been on hand for NAIC meetings 
for something like 30 years and has 
been photographing them for most of 
that time. 

All identifications are left to right. 














Top: Thomas O. Carlson, actuary of 
the National Bureau, with Commission- 
er Zack Cravey of Georgia. 


Center: Elmer Twaits, assistant 
secretary of the National Bureau, with 
C. J. Allenbaugh, deputy from Hawaii. 

Bottom: Deputy A. D. Pingree of 
Vermont and C. F. J. Harrington, 
former Massachusetts commissioner 
and now executive vice-president of 
National Assn. of Casualty & Surety 
Agents. 


Department technicians in confer- 
ence—J. E. Kennedy of Wisconsin and 
John W. Wickstrom of Michigan. 





Lee Matthews, managing director of Michigan Insurance Information 
Service, with Commissioner Joseph A. Navarre of Michigan, the outgoing 
president of NAIC. At the right are R. D. Heitzmann, assistant manager of 
National Council on Compensation Insurance, and Frank Marryott of Liberty 
Mutual. 





Jack G. McKenzie of the National 
Board, former Arkansas commissioner, 
with Neil C. Russell of the Chicago 
Motor Club, one of the working mem- 
bers of the convention arrangements 
committee. 


Top: Hugh L. Tollack, executive sec- 
retary of NAIC, and Joseph A. Navarre 
of Michigan, president (right) giving 
directions to John Hanna, general 
counsel of Health Insurance Assn. 

Bottom: Thomas Dew of Chubb & 
Son with Commissioner George Bisson 
of Rhode Island. 


Joseph S. Gerber of Illinois, the 
host to the annual meeting of National 
Assn. of Insurance Commissioners, 
with superintendent J. S. Wikler of 
New York. 


Superintendent 
C. Lawrence Leg- 
gett of Missouri, 
a past president of 
NAIC, with the in- 
coming president, 
Arch E. Northing- 
ton of Tennessee, 
and Commissioner 
Harvey Combs of 
Arkansas, 


Robert L. Brown of the Colorado 
department with the new vice-presi- 
dent of NAIC, Paul Hammel of Nevada. 





Top: Commissioner William Sullivan 
of Washington, dean of the state insur- 
ance officials in the United States, with 
John A. Henry of Continental Casualty. 

Bottom: L. T. Coddington of the Illi- 
nois department, with Howard Oms- 
berg, manager of National Automo- 
bile Underwriters Assn. 


Harry H. Fuller, midwest manager 
of the National Bureau of Casualty Un- 
derwriters and the NAIC convention 
photographer, is caught by the camera 
with C. Leighton Foster of Canadian 
Life Officers Assn. 
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Suggestions In Treating Auto Problems 


(CONTINUED FROM PAGE 4) 


business, interference of the govern- 
ment in management through regu- 
lation, and the like. 

Counter propaganda, when it 
reaches the public, and some of it has 
done so, is educational. Yet it is large- 
ly defensive. The real counter meas- 
ure, say, to the effects of NACCA’s ef- 
forts, might be to develop defense pro- 
cedures that meet NACCA’s and to 
train defense attorneys to be as cap- 
able as plaintiff atttorneys. Fortun- 
ately, many of them are as capable. 

Of course, the defense attorney is at 
a disadvantage. He is defending a 
“large corporation” against a poor, in- 
jured individual. By implication the 
NACCA attorney is playing a favor- 
able role. It is hard to make people 
realize, though perhaps not impossible, 
that what is being disposed of here in 
the court room is not excess fat off 
the bones of a giant corporation that 
never will miss it, but the premiums 
paid by those in the jury box, the 
judge and those outside the court— 


all individuals, just as is the plaintiff 
and the plaintiff’s attorney. 

However, the basic job of insurance 
is, and always will be, to cover the 
risk, to indemnify. If this has become, 
in the auto liability field, spectacular 
and frightening, it is also an oppor- 
tunity. If the auto insurers can solve 
their own problems and continue to 
deliver a good product to a public that 
has to have it, the country can avoid 
the self deception of public funds. 

For it seems likely that “the more 
adequate award” is here to stay—to- 
gether with long term inflation, 
NACCA, traffic terrors, and all the 
rest. As the insurance buyer becomes 
more sophisticated (and in some 
areas he is quite sophisticated right 
now), as attorneys become more skill- 
ful, as legislators get more and more 
into the field by way of compulsory 
and variations on that theme—all in- 
terested parties will become more re- 
sponsive to the social and economic 
consequences of automobile accidents. 








Will his present insurance cover 
today’s higher property values ? 


@ Keeping insurance in line with 
rising values has been a matter of con- 
cern to business property owners for 
well over ten years. In this period the 
effect of the substantial inflation in 
general price levels has been a corre- 
sponding rise in the replacement costs 
of commercial property. 

These costs now stand at the bighest 
point since 1940! 

To the client, faced with the risk of 
underinsurance—to the agent as an 
insurance adviser—there is no alter- 
native but an upward adjustment in 
amounts of insurance. It’s here that 


Crain Culouslfitid, 


INSURANCE COMPANY 
INDIANAPOLIS 7, {INDIANA 
Western Department: Omaho 2, Nebraska 


FIRE + CASUALTY>AUTOMOBILE+ INLAND MARINE 


————— 


mutual savings can be of help in step- 
ping protection up to safe levels; or, 
in providing needed, supplemental 
coverage. 

As we see it, nothing less than full 
protection will do for your clients in 
the present situation. Why not be ina 
Position to provide it on the most 
economical basis, as well as loss pre- 
vention service of demonstrated 
efficiency that reduces the chance of 
damaging fire or other disaster. If we 
can be of help in this way, ask about our 
AGENCY PLAN. 











Such things as rates and rate making 
commissions and distribution are going 
to be more and more subject to so- 
cialized standards. It is becoming clear 
that the primary concern of this busi- 
ness—and automobile insurance is the 
big educator—is to write business, to 
write enough of it, to write the proper 
kinds of it, and to get it and process 
it as economically as possible. Safety, 
court reform, NACCA, high jury 
awards, inflation, etc., etc., are side 
issues. They are not the direct 
and primary responsibility of the in- 
surance business. The business has to 
accommodate itself to these matters, 
these influences, and pressures but in 
doing so should not become bemused 
into assuming direct responsibility for 
any of them. 


Business Interested In Safety 


Take safety for example. Here the 
business has a peculiar interest. A 
good many local agents do a fine job 
on safety activities as well as other 
civic matters. But though this often 
helps get business (or did so in the 
old days) it is not primarily what 
the agent is in business for, and it is 
not what he will be held responsible 
for by insured. It is also not per se 
something he gets paid (out of the 
policyholder’s premium) for doing. 
First and last he must do the job of 
insuring. Till that is done and done 
properly, his work isn’t. 

Also, the primary responsibility of 
insurers is to insure—to improve their 
own business. They cannot solve their 
problems in these indirect ways. They 
have to solve their own problems di- 
rectly—rate making; paper work; 
adaptation of modern machines to 
handling and processing in order to 
reduce costs; finding, training and 
grading up personnel capable of doing 
a good job in this business; and estab- 
lishing and insisting on work produc- 
tivity standards for personnel of all 
grades. 


Awards By Judges Are Higher 


An interesting development in the 
field of defense is that where negli- 
gence cases have gone to a judge 
instead of a jury, defense attorneys 
claim that the awards are tending to 
be higher than those handed down by 
juries. Some judges—and others—long 
held that trial by judge would produce 
more equitable awards and would cut 
court congestion by speeding up the 
settlement of such cases. 

Not only has trial by judge increased 
verdicts in certain cases, study shows 
that the procedure saves very little, 
if any, time. Theoretically, a judge can 
try a case more rapidly than a jury. 
But in actual practice the judge is 
interrupted—he has to sign an order, 
go to a funeral, attend a conference, 
or go on vacation. Consequently, the 
elapsed time has turned out to be just 
about the same. In only approximately 
25% of the auto liability cases the 
insurers wanted to try by judge has 
the plaintiff agreed to do so. 

The net result of the experiment 
has been less than staying even. 


Why Higher Awards? 


If defense attorneys are correct, and 
the awards by judges trying cases by 
themselves tend to be higher than 
those tried by jury, why is this so? 
One observer cited the example of a 
case in which, during the preliminary 
maneuvering, the judge recommended 
settlement at $4,500 but after trial 
awarded $7,500. 

Judges, under contributory negli- 
gence, he suggested, are faced with the 
choice of giving the plaintiff all or 
nothing. Juries, though theoretically 
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Complications Arise 
In Texas Over Who 
Names Liquidator 


AUSTIN—The “Battle of Liquida- 
tion” presented a complicated front 
last week when two appointees were 
attempting to take charge of the liqui- 
dation division of the Texas depart- 
ment. 

It began when Commissioner Wil- 
liam A. Harrison, by telegraph from 
Chicago where he was attending the 
NAIC meeting, fired Liquidator James 
M. Williamson and appointed C. H, 
Langdeau, one of the key assistants 
in the division, to the post. Mr. Har- 
rison also notified District Judge 
Charles O. Betts of the appointment, 
but Judge Betts wired back that he 
had appointed V. F. Taylor, an attor- 
ney in the division, as receiver in all 
pending insurance liquidation cases 
in his district court, including the ICT 
and U. S. Trust & Guaranty. 

This, it is believed, paves the way 
for a lawsuit to determine the author- 
ity of the commissioner and the re- 
ceivership judges. Some legal author- 
ities, speaking informally, hold that 
the present dual procedure provided 
in the law is probably unconstitutional 
in that it requires a court to name a 
receiver chosen by an executive agen- 
cy. 

At an earlier court of inquiry called 
by Judge Betts it had been learned 
that Mr. Langdeau and Cecil Rotsch, 
counsel for the liquidator, had at- 
tempted to resign but that the move 
had been blocked by Mr. Harrison. 

Still another angle in the “battle” 
is a suit filed a few weeks ago by Mr. 
Harrison and the department that 
seeks to block payment of $50-a-month 
pay raises ordered by Judge Betts for 
three liquidation attorneys, including 
Mr. Taylor. 





bound by the same rule, in practice 
discount the award on the basis of 
contributory negligence by the plain- 
tiff. The implication here is, of course, 
that although more clearly responsible 
for being precisely legal in his judg- 
ments, the judge makes awards in 
cases where there is contributory 
negligence, and then does not discount 
the award, as does the jury, for this 
reason. 


Susceptible To Sympathy 


This observer also regards judges as 
human beings susceptible to the spe- 
cial appeal to sympathy in cases in- 
volving children, old women, seamen, 
laborers, and members of minority 
racial groups. When 12 men instead of 
one are judging, some of these natural 
sympathies are offset. Where the sym- 
pathy is bias, the award, it is possible, 
might be inequitable to the plaintiff. 

In New York City, and perhaps to 
some degree in other thickly populated 
metropolitan areas, a real problem for 
the auto liability insurers is posed by 
the so-called garbage cases. These are 
the claims, questionable or downright 
fraudulent, which are filed in what 
seems to defense attorneys to be every 
instance of damage involving property 
damage liability coverage. In 
sections of the country these would 
remain PDL claims, but in the infected 
areas one, two, three, four or five 
bodily injury claims are made. They 
are often small, but for that very rea- 
son are difficult and expensive to 
handle, and they add up to a substan- 
tial amount of loss for the insurers. 

A survey of one substantial block of 
business in the New York metropolitan 
area showed that 50% of BI claims are 
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under $1,000; another 25% are between 
$1,000 and $3,000, and only 2 or 3% 
reach $10,000 and higher. 

The garbage case situation is said 
to be especially venal in Brooklyn. 
Some months ago several attorneys 
were charged with soliciting personal 
injury business through motor car re- 
pair shops. The attorneys allegedly 
visited repair shops to suggest that 
any well bent fender or similar physi- 
cal damage was good for one or more 
allegations of bodily injury. They then 
left with the garage operator their 
cards to show where the auto owner 
could reach them. Another report in- 
dicated that those responsible for stir- 
ring up such claims possess crates of 
X-rays showing various types of in- 
juries, and these are used again and 
again in connection with claims. They 
use billheads of defunct corporations 
on which to type up and present loss 
of wage reports. 


English Experience Published 


In view of the experience of Amer- 
ican insurers with the automobile line, 
it is interesting to see two recent 
accounts published in England on the 
experience of English insurers world 
wide. For example, London & Lan- 
cashire, in its report on 1957 results, 
points out that the company suffered 
a substantial underwriting loss in 1957 
in its accident department. The loss 
was 2.82% of premiums for 1957, 
which was somewhat better than the 
4.11% loss in 1956. Motor vehicle is 
by far the largest line in the division, 
accounting for more than half the 
premiums. 

Norwich Union noted a substantial 
loss on motor vehicle. In Great Bri- 
tain and Ireland this company made a 
small profit on automobile, which re- 
presented an improvement over 1956, 
“but overseas we have not fared so 
well, particularly in the U.S.A. and 
Canada.” 

London & Lancashire also commen- 
ted on its no claim discount for auto 
business. The chairman of the com- 
pany, R. M. Preston, states: “I think 
there is much to be said in favour of 
an overhaul of our present scale of 
no claim discount so as to provide a 
shorter term and higher scale of bene- 
fit, even though that might have to be 
accompanied, in the light of over-all 
underwriting experience, by a general 
incrense in premium rates.” 


Los Angeles Women Elect 

Insurance Women of Los Angeles 
have elected the following. Tommie 
Von Plater, president; Dorothy Krim- 
ball, vice-president; Dorothy Zimmer- 
man, recording secretary; Gladys Staf- 
ford, corresponding secretary, and 
Kathryn Westmoreland, treasurer. 


Bowes Names Sevening, Edlund 
Bowes & Co. agency of Chicago has 
named Vice-president Donald J. Seven- 
ing a director, and Stanley E. Edlund 
been appointed controller. Mr. 
Sevening started with Bowes in 1947, 
Specializing in fire and property dam- 
age lines and became vice-president in 
1955. Mr. Edlund has been with All- 
State at Charlotte, N.C., for three years 
as accounting manager. Before that he 
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1958 Treasury Bond 
Qualifying List Given 
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1957 
*London Assurance 843,000 1,103,000 
*London Guarantee 1,101,000 1,218,000 
“London & Lancashire 337,000 1,218,000 
Lumbermens Mutual Cas. 3,100,000 3,000,000 
Maine Bonding 196,000 189,000 
*Marine 549,000 545,000 
Manufacturers Cas. 518,000 653,000 
Maryland Casualty 5,573,000 6,633,000 
Mass. Bonding 1,980,000 2,080,000 
Mercantile 587,000 665,000 
Merchants Fire, N. Y. 4,100,000 4,472,000 
Merchants Indemnity 1,491,000 1,869,000 
Metropolitan Casualty 1,253,000 1,473,000 
Michigan Surety 114,000 114,000 
Mid-Century 167,000 175,000 
Milwaukee 1,787,000 1,959,000 
Minneapolis F. & M. 428,000 438,000 
National Auto & Cas. 301,000 173,000 
National-Ben Franklin 738,000 810,000 
National Casualty 700,000 700,000 
National Fire 4,456,000 4,409,000 
Nat. Grange Mut. Liab. 845,000 816,000 
National Indemnity 155,000 159,000 
National Surety 2,671,000 2,838,000 
National Union Fire 2,302,000 2,719,000 
National Union Indem. 276,000 312,000 
New Amsterdam Cas. 2,635,000 3,072,000 
New England 1,008,000 1,044,000 
New Hampshire Fire 2,081,000 2,263,000 
+N. ¥. Underwriters 1,136,000 — 
Newark 1,173,000 1,301,000 
North American Re 2,715,000 2,953,000 
*North British 939,000 841,000 
North River 3,775,000 4,102,000 
*Ocean Accident 1,002,000 1,337,000 
Ohio Casualty 1,800,000 1,980,000 
Ohio Farmers Indem. 386,000 555,000 
tOhio Farmers 792,000 —— 
Old Colony 891,000 1,693,000 
Pacific Employers 853,000 875,000 
Pacific Indemnity 1,450,000 1,784,000 
Pacific, Hawaii 142,000 147,000 
Pacific National 1,781,000 1,937,000 
Peerless 740,000 733,000 
Pennsylvania Fire 1,363,000 1 ,000 
tPa. T. & F. Mut. Cas. 875,000 —— 
Phoenix, N. Y. 1,461,000 1,635,000 
Phoenix, Conn. 9,376,000 11,056,000 
Planet 315,000 361,000 
Progressive Mut. 158,000 176,000 
Prov. Washington 1,180,000 1,237,000 
+*Prudential of Great Brit. 548,000 
Public Service Mut. 457,000 454,000 
Queen 2,980,000 3,287,000 
Reinsurance Corp. 1,427,000 1,598,000 
Reliance 3,584,000 884,000 
+Republic, Tex. 1,484,000 — 
*Royal Exchange 210,000 ——— 
*Royal 2,266,000 2,379,000 
Royal Indemnity 3,256,000 3,629,000 
Safeguard 872,000 1,044,000 
St. Paul F. & M. 10,974,000 10,475,000 
St. Paul Mercury 1,406,000 1,421,000 
*Sea 602,000 645,000 
Seaboard Surety 1,363,000 1,416,000 
Security, Conn. 1,409,000 1,663,000 
Security Mutual Cas. 617,000 873,000 
Security National 179,000 190,000 
Springfield F. & M. 4,606,000 5,261,000 
Standard Accident 2,757,000 1,156,000 
Standard, Okla. 202,000 194,000 
Standard, Conn. 1,123,000 1,156,000 
State Auto. Mut., Ohio 2,011,000 2,044,000 
State Fire & Cas. 76,000 . 83,000 
Summit F. & S. 67,000 63,000 
*Sun Office 650,000 827,000 
Sun of N. Y 800,000 928,000 
*Swiss Reins. 2,033,000 2,397,000 
Texas Indemnity 91,000 86,000 
Traders & General 214,000 227,000 
*Transatlantic Reins. 286,000 314,000 
Transcontinental 1,621,000 1,646,000 
Transit Casualty 342,000 342,000 
Transportation 506,000 502,000 
Travelers Indemnity 8,250,000 8,000,000 
Trinity Universal 1,095,000 1,346,000 
Tri-State 241,000 241,000 
tUnited Benefit Fire 131,000 oe 
United Bonding 58,000 55,000 
United Pacific 650,000 706,000 
United States Casualty 936,000 1,066,000 
U.S.F.&G. 10,342,000 12,219,000 
United States Fire 6,476,000 6,945,000 
*Unity Fire & Gen. 244,000 355,000 
Universal Surety 84,000 92,000 
Valley Forge 664,000 648,000 
Vigilant 1,247,000 1,272,000 
Virginia Surety 117,000 110,000 
fWabash F. & C. 314,000 — 
West American 257,000 228,000 
Westchester Fire 3,696,000 3,910,000 
Western Casualty 1,057,000 1,232,000 
Western Fire 467,000 631,000 
Western Surety 339,000 .000 
f Wolverine 284,000 —— 
World F. & M. 827,000 834,000 
Yorkshire 475,000 336,000 
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123 William St., New York 38, N. Y. 
Phone WOrth 4-1981 


was in the home office in Skokie as 
assistant to the field services director. 
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CONSULTANTS AND INTERMEDIARIES 


"We Are What We Do”’ 
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The Answer 
Is Always ‘Yes!’ 


if you place your Life business through Occidental, 


Ditto for Accident and Sickness and Group. 


with Occidental, 


When your insured calls to ask whether you write a certain 
kind of life insurance policy, the answer is always “yes”—~ 
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Here’s why. Years ago we learned that most of your Life 
and A&S sales originate when your fire or casualty client 
calls you. That’s why it’s essential that you have a pipe- 
line to a complete rate book when he calls, You have it 


And you also have the chance to earn renewals after the 


10th year on your Life business, Ask your nearest Oc- 
cidental office to show you what this will do for your own 
¢ long-term income from the Life business you now write, | 


We poy Lifetime Renewals...they last as long os you do! 











1510 Drummond St. 
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Editorial Comment 


Even Homer Goofed 


Some time during 1957 (we're be- 
ing vague) a certain insurance com- 
pany—and we’re not even saying 
whether it was life, fire, casualty or 
what—was the subject of some ma- 
neuvering that seemed unaccountable 
to those not intimately in the know 
The general assumption was _ that 
something pretty subtle and shrewd 
was going on. Maybe a scheme for 
offsetting a taxable gain with a loss. 

1t was all so inexplicable that the 
principals thereby substantially height- 
ened their reputations as clever manip- 
ulators. 

But later information indicates that 
these supposedly adroit moves were 


nothing of the kind. They were just 
plain wrong guesses. 

This occurrence suggests that maybe 
the same explanation is the correct 
one more often than is generally sup- 
posed. Often the bigger the operator 
the bigger his errors—and of course 
the more profitable his right guesses, 
too, or else he pretty quickly quits 
being a big operator. So when some 
disastrous action gets you to speculat- 
ing on possible explanations involving 
superhuman cleverness, don’t forget to 
take into consideration the most prob- 
able explanation: Somebody goofed.— 
Robert B. Mitchell, executive editor 
NATIONAL UNDERWRITER LIFE EDITION 


Why Opinion Of This BusinessIs So Low 


When he spoke a few weeks ago at 
the annual meeting of the North Cen- 
tral Round Table of Life Insurance 
Advertisers Assn., Joseph S. Gerber, 
Illinois insurance director, remarked 
that the life companies have done a 
much better public relations job than 
those in the fire and casualty field. He 
went on to say that the advertisements 
of the life companies that have been 
used in the nationally circulating 
magazines have created a favorable 
attitude on the part of the public to- 
ward life insurance. He said that in 
the mind of the average reader the 
life companies are well and even high- 
ly regarded. They are thought of as 
rendering a useful, necessary public 
service. He commented that the Illi- 
nois department and, so far as he 
knew, all other insurance departments 
receive very few complaints regarding 
life companies as compared to the pro- 
tests that are made about fire and 
casualty companies. 

He explained that the situation be- 
tween the two classes of business is, 
of course, not similar. For example, 
when automobile rates were increased 
in Illinois, a large number of automo- 
bile owners complained to his depart- 
ment that it should do something to 
prevent the fire and casualty compa- 
nies from putting through such in- 
creases in rates. Those who wrote 
gave the impression that they felt the 
insurance department to be responsi- 
ble for the public having to pay more 
for automobile insurance. 

Expanding further, Mr. Gerber said 
that because of the very nature of 
the fire and casualty business there 
are more fire and casualty claimants 
than is the case with life insurance. 
The homeowners policy, he said, has 
brought an increase in claims, and 
automobile claims, as everyone knows, 
have increased sharply in number 
and amount. 

Those who complain to the Illinois 
department show that they have no 
understanding of the problems of the 
fire and casualty business. They do 
not understand why rates have to be 
increased; that rates are regulated by 
loss experience, and that fire and cas- 
ualty companies are justified in get- 
ting more for their coverage than they 


have been receiving. There is, Mr. 
Gerber said, almost a complete lack of 
understanding of, or sympathy with, 
the present plight and problems of the 
property insurance business. The ad- 
vertising that has been done has not 
been effective in creating any such 
understanding. 

Mr. Gerber’s conviction is that such 
an understanding is badly needed, and 
that so far as public relations are con- 
cerned it is the number one problem 
of the property companies. The public 
is claims conscious, hostile toward 
property insurance companies, and 
full of the belief that it is being over- 
charged, particularly for automobile 
insurance. It is Mr. Gerber’s opinion 
that until these notions can be 
changed or at least moderated, the 
public relations of fire and casualty 
companies are going to remain at a 
low level.—Howard J. Burridge. 





Personals 


J. Edward Hedges, professor of in- 
surance at Indiana University and 
vice-president of American Assn. of 
University Teachers of Insurance, re- 
ceived an honorary LL.D. degree from 
his alma mater, Baker University of 
Baldwin, Kan., during the centennial 
commencement of the university. Dr. 
Hedges graduated from Baker in 1928 
and has been at Indiana since 1940. 


Roy L. Davis, midwest manager of 
Assn. of Casualty & Surety Companies, 
is making a good recovery at Wesley 
Memorial hospital, Chicago, from a 
severe illness. 


William E. McKell, chairman and 
president of American Surety, was 
awarded the honorary degree of doctor 
of commercial science by Ithaca Col- 
lege. 


Harry W. Miller, general U. S. at- 
torney of Commercial Union-Ocean, 
new president of National Board, is 
observing his 45th year in the business 
with the same company. He was in 
the New York field at Syracuse from 
1919 until 1935 when he was named 
secretary in charge of the automobile 
department. He became assistant U. S. 
manager in 1938, U. S. manager in 
1948 and chief executive officer in 


1953 when the group’s fire and casualty 
operations were integrated. 


Clyde Ault, state agent of Illinois 
National in Ohio, on July 1 will cele- 
brate his 50th anniversary in insur- 
ance. He started with Fidelity & 
Casualty and then was with two 
agencies for Ocean Accident, one in 
Cleveland and another in Toledo, for 
several years until going with Ameri- 
can Casualty. He later was with Utili- 
ties of St. Louis for six years until 
1943 when Illinois National reinsured 
Utilities’ business in Ohio. 


Arthur O. Rosenlund, president of 
Germantown Fire, was presented with 
a plaque by Philadelphia Society for 
the Preservation of Landmarks in ap- 
preciation of his company’s $1,000 con- 
tribution toward restoring Grumble- 
thorpe, historic Germantown home. 


Willard D. Tuttle, special agent of 
the claims bureau of Assn. of Casualty 
& Surety Companies in Chicago, and 
Mrs. Tuttle became the parents of 
twins last Sunday at West Suburban 
hospital. This is the second set of 
twins for the Tuttles and they now 
have five children, no one of which is 
yet three years of age. 


John H. Hunt, president of the ad- 
justing firm bearing his name with 
head offices at Chicago, has undergone 
an operation in Evanston (Ill.) hospi- 
tal. Mr. Hunt was stricken with polio 
about two years ago and has since 
had to walk with the aid of two canes. 
Following recovery from the operation, 
he hopes to be able to discard the 
canes. 


A misplaced line in last week’s issue 
caused the names of Paul Hawxhurst 
and G. A. Seaverns Jr. to be left out 
of the item regarding the presentation 
to them, and to G. C. Wolterding, of 
inscribed sterling silver trays in re- 
cognition of their more than 50 years 
with the Chicago office of Marsh & 
McLennan. The presentation was made 
by President Hermon D. Smith. Mr. 
Hawxhurst joined what was then 
Burrows, Marsh & McLennan in 1905, 
and Messrs. Seaverns and Wolterding 
started with M.&M. two years later. 


Vincent L. Gallagher, retired U. S. 
manager of Pearl, was featured in the 
Cincinnati papers when he attended the 
50th reunion of his class at Xavier Uni- 
versity there. Now living in Miami, Mr. 
Gallagher is studying law at University 
of Miami (Fla.). He was described as 
the only great-grandfather in his law 
class and the only member of the 
Xavier class of 1908 whose reunion at- 
tendance was complicated by his exam- 
ination schedule. Mr. Gallagher also 
received an engineering degree from 
Massachusetts Institute of Technology 
after graduating from Xavier and be- 
fore starting his insurance career with 
America Fore group. 


Miss Ann R. Lancaster, daughter of 
the Kentucky department’s chief ex- 
aminer, B. R. Lancaster, was married 
in Louisville, June 14, to Garr Hage- 
man of Gary, Ind. 


Forrest H. Whitmeyer, president of 
Excelsior, and Mrs. Whitmeyer are 
grandparents of a baby boy. Their 
daughter, Carol, and her husband Lt. 
Wayne D. Leach, have a son, David 
Warren Leach, born June 9. Lt. Leach 
is stationed at Camp Hood, Tex. 


Arthur R. Peterson, manager crime 
department Geo, F. Brown & Sons, 
Chicago, lectured on errors and omis- 
sions insurance at a recent engineer- 
ing institute for consulting engineers 
sponsored by University of Wisconsin 
extension division. 
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Deaths 


JOHN L. TRAIN, 74, president and 
general manager of Utica Mutual, died 
at his home at 
Utica, after a long 
illness. He was a 
past president of 
National Assn. of 
Mutual Casualty 
Companies and of 
National Assn. of 
Automotive Mu- 
tual Insurance 
Companies. He 
graduated from 
Syracuse Univer- 
sity and joined 
the New York de- 


John L. Train 
partment in 1905. In 1914 he became 
general manager of Utica Mutual. 
He was also a founder of Assn. of 


New York State Mutual Casualty 
Companies and a member of the 
state unemployment insurance advi- 
sory committee for more than 20 
years. 


TERENCE F. CUNNEEN, 65, of the 
legal staff of Life Insurance Assn. of 
America, died at New York hospital 
after an illness of several weeks. He 
had been deputy superintendent of 
New York from 1924 until 1926 when 
he became insurance department 
manager of the U. S. Chamber of 
Commerce. He was in the private 
practice of law in New York City 
before joining LIA. 


MRS. MAUDE A. UNZICKER of 
Summit, N. J., wife of Willard E. 
Unzicker, treasurer of America Fore 
companies of America Fore Loyalty 
group, and immediate past president 
of Afco, national premium financing 
organization, died at St, Luke’s hospital 
in New York City. 


JAMES W. PRICE, 67, chief agent 
for Canada and manager for eastern 
Canada of Union of Canton, died at 
Toronto. 


MRS. LAURA HILGER, secretary 
for the past 30 years of Montgomery 
Brothers Reliance Agency in Peoria, 
died of a heart attack. 


HAROLD M. DINSMORE, 75, with 
Millers National for 22 years, died at 
San Francisco. From 1938 until his 
retirement in 1948, Mr. Dinsmore was 


manager of the Pacific coast depart- 
ment. 


F. S. BIRKETT, 58, vice-president 
. the Bland & Co. agency at St. Louis, 
ied. 





Hartford's 25 Year Club To Meet 
The 25 Year Club of Hartford Fire’s 
northwestern department will meet at 
a dinner June 23 to honor three mem- 
bers. Milton C. Lundquist has com- 
pleted 50 years of service, the first to 
do so in this department. Miss Rose E. 
Cutts is retiring after 46 years, and 
ser B. Jacobs is retiring after 41 


Hudson County (N. J.) Assn. of 
Insurance Agents at its annual meet- 
ing in Jersey City elected Robert G. 
Anderson of Jersey City president, 
Melvin Sturz of Bayonne, Patrick 
Bucino of Hoboken, George Spalt of 
Jersey City, Joseph Parisi of North 
Hudson and Alfred Blaze of West Hud- 
son vice-presidents, Edward Ehlin sec- 
retary and Vincent O. Weisz treasurer, 
the latter both of Jersey City. 
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Fire Rates In N.Y. 
Increased 4.2% 


The continued high level of fire 
losses in New York state has resulted 
in increased fire insurance rates for 
many occupancy classes effective June 
16. The majority of the changes affect 
commercial and industrial property, 
according to New York Insurance 
Rating Organization. 

Rates are increased in 48 occupancy 
classes in New York City and in 73 
classes in the balance of the state. 
The upstate revisions include rate 
increases on dwelling buildings of 
masonry construction in _ protected 
communities, and on household con- 
tents policies generally, when written 
without the coinsurance clause. Co- 
insurance dwelling building and con- 
tents rates upstate are not affected. 
In New York City, household contents 
rates are increased in certain frame 
and fire resistive apartment dwelling 
classes and in masonry dwellings with 
one to four families. 

The underwriting experience of the 
fire insurer has worsened in recent 
years. Member companies of NYFIRO 
lost approximately $3 million in 1952- 
57 in New York state with total losses 
incurred exceeding $80 million. Since 
1950 building materials and labor costs 
for repairs after fire losses have ad- 
vanced more than 37%. Many proper- 
ties and their contents have not been 
covered for an amount representing 
today’s inflated property values and 
this has aggravated the situation, ac- 
cording to NYFIRO. 

The rate revisions announced today 
amount to an over-all increase state- 
wide of approximately 4.2% in annual 
fire premiums. Renewals of policies 
having inception dates in June and 
July of this year may be written at 
the rates prevailing immediately prior 
to the announcement of these changes, 
so that the rate revisions do not be- 
come effective for renewed policies 
until Aug. 1. 





Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, June 17, 1958 










































Bid Asked 
PAAR COBRTE  occcecercccscssesececscssesnse 130% 133% 
* I icatactiinsiinisterit 681% 70 
Aetna Life 188 192 
TAR. vesisiinrenvineniesiienititintinianin 27 28 
American Equitable .. 32% 33% 
American (N. J.) ......... 26% 27% 
American Motorists ... ~~ See 13 
AMe|rican Surety .....0.cecccccceeccrecscsoce 1642 17% 
Bost 30% 32 
Se 294 30% 
Continental Casualty ....... 78 80 
Crum & Forster COM. 2.0.0... 55% 57 
Federal 41% 42% 
ORI URE saiiisincthciieiniicrnee 56 57% 
General Reinsurance .................... 58 60 
Glens Falls 29 30 
Globe & Republic 18% 19% 
Great American Fire 3€™% 37% 
Hartford Fire ...... 1552 157% 
Hanover Fire ... 38 39 
Home (N. Y.) . 42% 43%, 
Ins. Co. of No. America . 108 110 
Maryland Casualty .o........ccccccccescees 26 27 
i a Ee ea 34 354 
| cl ETE 82 
TUNRIIION | RRNIIIINIID cicrcccresupsctovsvsnotsiesees 364 37% 
New Amsterdam Cas. ...........000 . 42 4342 
New Hampshire . .....0.....0::..+ 39 41 
e.g Eee 33 344 
ke 22% 
Phoenix Conn. .............. 65 67 
FL. WIE ecatiisarnissintinccstninssectobowiinien 17 18 
Reinsurance Corp. of N. Y. ........ 144% 15% 
Reli ue ae 41 
th 2 48 
Springfield F. & M. ......... 27% 28% 
Standard Accid ‘ 45 46% 
Mp IIIS » wsciehncdvachcanilachibiapataisitacabasitinin 76% 17% 
U.S.F. & G 60% 62 
U. S. Fire 26% 27% 
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our facilities. 
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New York 38 + 






PROOF 


Makes the Difference 


For proof that Geo. F. Brown & Sons—the different Ex- 
cess & Surplus lines facility—can handle any size risk . . . 
and keep it on the books . . . check Fortune Magazine’s 
1957 Directory of America’s largest firms. Of those listed, 
one-fourth of the leading industrial, one-third of the larg- 
est merchandising and a substantial number of top utilit 

and transportation firms have written coverage throug 


Next time you have a large Excess & Surplus lines risk, 
put it through the proven facilities of . . . 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Boulevard 
116 John Street ° 


Chicago 4 @ WaAbash 2-4280 
WoOrth 4-0745 
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YOUR AGENCY 








Increase Sales and Afford Your Policy- 
holders the Best in 
Automobile Coverage 
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and Service at the 
Lowest Possible Cost. 


YOU SELL, SERVICE AND OWN IT—WE DO THE PAPERWORK 


THE NATIONAL MUTUAL INSURANCE COMPANY 


315 South Main St. 


Celina, Ohio 


Please give me complete information about Your 
AUTO ECONOMY PLAN 
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OPERATING IN IND., KY., MICH., OHIO, PENNA. AND W. VA. 











A&S 


Elect Voss To Head 
Milwaukee A&H Men 


A&H Underwriters of Milwaukee 
has elected LeRoy P. Voss, Wiscon- 
sin Casualty Assn., president. He suc- 
ceeds John J. Frey, Prudential. who 
becomes board chairman. 

Other newly elected officers include 
Donavon Morrissey, executive vice- 
president; Donald J. Hoeller, North 
American “Life, vice-president; Robert 
F. Stafford, treasurer, and Leo E. Pack- 
ard, secretary. 

Richard E. Mueller, Provident Life 
& Accident; A. H. Bond Jr., Bankers 
Life of Iowa; Ernest Christian, Time; 
Arthur B. Lind, Massachusetts Pro- 
tective; A. K. Shackelton, Lincoln 
National, and John W. Vettel, Metro- 
politan, were all elected directors. 


N.C. Rejects Rate 
Rise In Credit A&S 


Commissioner Gold of North Caro- 
lina has rejected Credit A&H Insurance 
Rating Bureau’s request for a 25% 
increase in the present rate of $2 per 
unit of $5 monthly benefits on credit 
A&S in connection with small loans. 

The bureau contended the loss ratio 
of about 49% for all companies was 
approximately 26% higher than in 
other states. The commissioner said this 
indicated more of the premium dollar 
was returned to policyholders in North 
Carolina than elsewhere, but the loss 
ratio did not justify a rate increase. On 
the same ground he refused to lower 
the required irrevocable reserve of 38% 
of gross premiums to 30% which the 
bureau said would assure sounder 
policy writing. 

Proposals to include a number uf 
exemptions in policies were rejected 
as “reduction in coverage” which the 
commissioner would not approve with- 
out rate adjustment. He said that he 
would reconsider them at a rehearing 
if statistical data is used to show effects 
on the loss ratio. 


Plan Portland A&H 
Sales Congress, Oct. 24 


Oregon, Washington and British 
Columbia Assns. of A&H Underwriters 
will hold a joint annual sales congress 
at Portland, Oct. 24. 

Speakers scheduled for the meeting 
are Henry G. Sheehy, vice-president 
Massachusetts Bonding, San Francisco; 
Reginald Snyder, Old National; S. L. 
Horman, vice-president Time of Mil- 
waukee; William Cornett, A&H direc- 
tor Prudential; Carl Ernst, A&H direc- 
tor North American L.&C.; and John 
yay field director Mutual Benefit 


Philadelphia Agency 
Names Egan To A&H Post 


Booth, Potter, Seal & Co., Philadel- 
phia agency and reinsurance inter- 
mediaries, has named J. Vincent Egan 
Jr. manager of the life department in 
charge of all phases of life, group, 
A&H and pensions. He has been with 
Aetna Life. 


Wis. A&H Assn. Elects Wood 

Northeast Wisconsin Assn. of A&H 
Underwriters has elected Robert C. 
Wood, president; Arthur V. Van Slyke, 
executive vice-president; Steven J. 
Bur, vice-president; Melvin Wisnefske, 
secretary, and Frank W. Mostek, treas- 
urer. 
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Detroit Claims Men 
Hear Navarre On PR 


The part the Michigan department’s 
public relations division plays in the 
relations between the insured public 
and companies licensed in the state 
was discussed by Commissioner Joseph 
Navarre in a talk at the final meeting 
of the 1957-58 season of the life, A&H 
Claim Assn. of Detroit. 

Mr. Navarre suggested that the ad- 
juster not only consider the best in- 
terests of his company in his dealings 
with the claimant, but also be fair 
minded, understanding and patient. 

At the conclusion of the commis- 
sioner’s talk, the following officers 
were elected: J. F. Noonan, Continen- 
tal Casualty, president; J. O’Connor, 
Equitable Society, vice-president 
Charles Bower, National Casualty, 
treasurer, and Stanley Maisner, John 
Hancock, secretary. 





Name Should Have Read 
Hamilton Mutual Ins. Co. 


A recent item in THE NATIONAL 
UNDERWRITER reported erroneously 
that Druggists Mutual of Cincinnati 
held a 100th anniversary party for its 
agents and that a panel discussion 
was held during a boat ride on the 
Ohio river as part of the program. 

The company named should have 
read Hamilton Mutual, and the panel 
discussion was held at the home office 
prior to the boat ride. 

Hamilton Mutual has issued an at- 
tractive brochure covering the history 
of the company, which started out as 
German Mutual Ins. Co. of Cincinnati. 
The name was changed to Hamilton 
County Mutual during World War I 
and subsequently to its present name. 


Central Mutual Wins Ad Award 
Central Mutual’s direct mail pro- 
gram, based on the theme, “Tomor- 
row Minded Insurance,” has been 
awarded first place in a four-state ad- 
vertising competition conducted by the 
Advertising Federation of America. 


Sayre & Toso Names Pratt V-P 
Sayre .& Toso-W. B. Brandt & Co. 
has appointed C. M. Pratt marine 
vice-president at Los Angeles. Prior 
to joining the organization, Mr. Pratt 
was with St. Paul F.&M. for 17 years 
and 8 years with Talbot, Bird & Co. 


McGee Promotes Longmuir In S. F. 

Wm. H. McGee Co. has appointed 
James S. Longmuir assistant manager 
of the San Francisco office. Mr. Long- 
muir has been associate manager dur- 
ing the past year, and has been in 
the marine field since 1937. 


Tone To Ontario For State Farm 

State Farm has appointed I. E. Tone 
provincial agency director in Ontario. 
Mr. Tone joined State Farm in 1951 
and for the past two years has been 
assistant state director of Arizona, 
Nevada and New Mexico. 


Ralph J. Crosby, assistant vice-pres- 
ident of Marsh & McLennan, addressed 
the annual fleet supervisors’ safety 
training course sponsored by the 
Greater New York Safety Council in 
New York City. 


Insurance Women of Toledo (0O.) 
have installed as officers for 1958-59: 
Betty Raitz, president; Amelia Slawecki 
and Irene McKee, vice-presidents; 
Dorothea Reynolds, recording secre- 
tary; Janet Houck, corresponding sec- 
retary; and Florentine Kaczmarek, 
treasurer. 


Field 


Indiana Blue Goose 


Names Montgomery 


Indiana pond of Blue Goose elected 
as MLG for 1958 H. W. Montgomery of 
Agricultural at the annual meeting in 
Lebanon. Past MLG is Walter H. Polsz, 
Trinity-Universal. Other new officers 
are H. B. Skelton, vice-president Rough 
Notes, supervisor; Robert E. Aurelius, 
St. Paul F.&M., custodian; Ray J. Ger- 
inger, American States, guardian; 
William F. Bruenger, Indiana Rating 
Bureau, keeper; and J. F. Halladay, 
retired from Western Adjustment, 
wielder. 


Michigan Field Men 
To Hold Annual Meeting 


Michigan Capital Stock Insurance 
Assn. will hold its annual meeting 
in Detroit, June 23-24. The first day 
will feature a public relations session 
and a talk by E. J. Sestak, chief 
engineer and assistant manager Fac- 
tory Insurance Association, Chicago, 
whose topic will be “Nuclear Energy, 
As It Pertains to the Fire Insurance 
Business.” Officers for the coming 
year will be elected at the meeting. 

Michigan State Fire Prevention 
Assn. will also meet at the same time, 
and will elect new officers. 

On June 24, Michigan Blue Goose 
will meet and choose its 1958 officers. 


Carvalho Is State Agent 
For Yorkshire In Pa. 


Yorkshire has appointed Bertram 
N. Carvalho Jr. state agent for eastern 
Pennsylvania. He is president of Un- 
derwriters Club of Philadelphia, and 
on the planning committee of Penn 
State Insurance Education Conference. 
He was formerly special agent for 
London & Lancashire in eastern 
Pennsylvania and Delaware. 


Godsoe Mo. State Agent 


Royal-Globe has appointed Harvey 
G. Godsoe state agent at Springfield, 
Mo. Mr. Godsoe was a field trainee 
in the New York office in 1955 and 
subsequently was special agent at 
Kansas City. 

Richard M. Barr will succeed Mr. 
Godsoe as special agent there, and 
will assist R. J. Wintermute, state 
agent. Mr. Barr was also a field 
trainee and has been special agent in 
Topeka. 


W. Va. Blue Goose Elects 


West Virginia Blue Goose elected 
the following officers at the annual 
meeting at Wheeling: Chester C. 
Eaton Jr., New Hampshire, MLG; 
Charles H. Pike, Alfred Paull gener- 
al agency, supervisor; Joseph W. 
Campbell, Campbell general agency, 
custodian; Turner L. Sturm, Ohio 
Farmers, wielder; John A. Shannon, 
General Adjustment Bureau, guard- 
ian and Eugene Midei, Campbell 
general agency, keeper. W. T. Nicker- 
son, Nickerson, Adjusters, presided. 

The ladies auxiliary was conducted 
by Mrs. John A. Shannon, president. 
New officers are: Mrs. Turner L. 
Sturm, president; Mrs. Joseph W. 
Campbell, vice-president; Mrs. Ches- 
ter C. Eaton Jr., secretary, and Mrs. 
Charles H. Pike, treasurer. 


Stone In Pa. For Security 


Security has appointed Samuel J. 
Stone Jr. state agent for eastern 
Pennsylvania, southern New Jersey 
and Delaware with headquarters at 
Philadelphia. 





June 20, 1958 


California Blue Goose 
Elects R. W. Jackson 


California pond of Blue Goose elect- 
ed as officers for the coming year: 
Robert W. Jackson, National Automo- 
bile Club, MLG; Patrick Davis, lawyer, 
supervisor; Ted Pattberg, Ohio Farm. 
ers, custodian; Harold Pink, Canadian 
Fire, wielder; E. W. Dunn Jr., Dunn & 
Thompson, keeper; Fred A. Schwab, 
Reliance, guardian. Officers were in- 
stalled by Grand Supervisor Mark A, 
Wells. 


Camden Names Wilbur 
State Agent For W. Mo. 


Camden has appointed Stanley F, 
Wilbur state agent for western 
Missouri. 

Mr. Wilbur has spent the greater 
part of his long insurance career in 
Missouri, and has wide experience— 
especially in fire and inland marine. 


National Union Names Smith 
Special Agent At L. A. 


National Union companies has 
named Kenneth F. Smith special agent 
with headquarters at Los Angeles. 

Mr. Smith’s territory will include 
Riverside, San Bernardine and Orange 
counties, and he will work under Carl 
Molitor, assistant southern California 
manager. 


Burroughs In Ga. Field 


Hartford Accident has appointed 
Amos M. Burroughs special agent for 
north and central Georgia with head- 
quarters at the southern department 
in Atlanta. 

He joined the company in 1956 as 
a field trainee after holding Presby- 
terian pastorates in Tullahoma and 
Knoxville, Tenn. 


No. British Merges Fields 


North British has merged its two 
Minnesota fields under supervision of 
W. W. Ayrault, state agent. He will 
be assisted by Joseph A. Kinning, 
state agent, who has been supervising 
southern Minnesota. 





Wallace Miller Retires 


Wallace A. Miller, advertising and 
publicity manager of Royal Exchange 
group, has retired from active service. 


California Brokers Elect Kahn 

Insurance Brokers Exchange of Cal- 
ifornia elected Lloyd M. Kahn, San 
Francisco, vice-president at a recent 
meeting. He succeeds William A. Ir- 
vine, Los Angeles, who resigned be- 
cause of illness. Jack Adamson, Los 
Angeles, was elected secretary-treas- 
urer, replacing Mr. Kahn. 


Stevens Point (Wis.) Board Elects 

Stevens Point (Wis.) Insurance 
Board has elected Earle D. Sievwright 
president; Adeline Tagatz, vice-presi- 
dent, and Robert L. Berard, secretary- 
treasurer. 


Underwriters Adjusting has moved 
its Columbus, O., office to Bryson 
building, 700 Bryden road there, and 
the phone number is Capitol 4-7203. 
The office continues to be in charge 
of M. L. Goddard, manager. 


L. Dale Sheets, assistant secretary of 
the Lansing Insurance Agency for sev- 
en years and former field man for 
Hartford Steam Boiler and Boston, has 
been named manager of the Houck 
agency in Lansing. 
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Spring Storms’ Damage 
To Run In Millions 


(CONTINUED FROM PAGE 12) 


jon. According to Western Adjustment, 
storms were particularly severe at 
New Castle, where a tornado damaged 
several buildings in the southwest part 
of the city. High winds created about 
600 losses averaging about $75 each 
in the Anderson area, and there were 
an additional 400 losses in the Muncie 
and Marion areas, also averaging about 
75. 

. On June 10 a severe tornado which 
hit El Dorado, Kan., did extensive 
damage in the south and southwest 
part of town. WAB estimates that 
there are 200 total dwelling losses, 
averaging $7,000. Also, approximately 
300 additional dwellings were severely 
damaged, average loss being about 
$1,500. The tornado was accompanied 
by hail, which caused about 1,000 hail 
losses averaging about $150. Western 
has established a storm office at 115 
West Central street at El Dorado under 
the supervision of T. S. Anderson. 


Hail Causes 500 Losses 


At Emporia, Kan., hail fell on the 
extreme northwest section of the town 
and caused approximately 500 losses 
averaging $200. At Winfield the hail 
storm caused about 1,000 losses, aver- 
aging $150. A storm office has been 
established under the supervision of 
R. G. Jones. 

Also, a hail storm occurred in Ulys- 
ses, causing approximately 800 losses, 
averaging $150. A storm office has 
been established under the supervision 
of J. C. Scalet. 

At Wichita on June 11, another tor- 
nado hit the northeast section of the 
town, seriously damaging 50 dwellings, 
with losses averaging $3,500. An ad- 
ditional 50 dwellings had minor dam- 
age, with losses averaging about $200. 

Central Missouri, at Dixon and Rollo, 
was also hit on June 10 with hail and 
high winds, the hail storm being par- 
ticularly severe at Dixon, with ap- 
proximately 800 losses averaging about 
$200 occurring. An additional 300 losses 
at Rollo averaged $100. 


Five Inches Of Rain 


On June 10, heavy rain and thunder- 
storms occurred throughout central and 
southern Illinois, with approximately 
five inches of rain falling in Spring- 
field causing flooding. WAB anticipates 


' 400 losses averaging $200 under the 


ae ~ 


broad coverage policies. 

At Decatur, Ill, winds reached 
velocities of 70 to 80 miles per hour 
and 500 losses averaging $100 are 
expected. At Harrisburg, Ill., high 
winds also effected the area with 
— 500 losses expected to average 

0. 

WAB reports that it has moved 
sufficient adjusters and clerical per- 
sonnel into the effected areas to handle 
all claims expeditiously. 


Louis Wayne Is Promoted 


Louis Wayne, northern Illinois 
manager of Farm & Home of Indian- 
apolis, has been promoted to field di- 
rector with headquarters at Chicago. 


| Torrance Named Manager 





D. K. MacDonad & Co., insurance 
brokers of Spokane, have appointed 

by Torrance Jr., manager. Mr. 
Torrance has been with the company 
12 years, supervising the Spokane of- 
fice since 1955. 


Public Adjusters Name Lazarus 
Anthony W. Lazarus, who heads 
s Fire Adjusting Co., Chicago, 
has been elected a vice-president of 
National Assn. of Public Insurance 


Adjusters, 


Ly ia 
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Ernst, Wallace Named 
Gordon Winners 


In a precedent shattering decision 
the Harold R. Gordon award commit- 
tee of International Assn. of A&H 
Underwriters named two men to re- 
ceive the “Man of the Year” award. 
They are Carl A. Ernst, superintend- 
ent of agencies North American L.&C., 
and Travis T. Wallace, president Great 
American Reserve. 

Mr. Ernst is a past president of the 
international association, having served 
in 1951-1952. Mr. Wallace is the newly 
elected president of Health Insurance 
Assn. Both were speakers during the 
course of IAAHU’s annual convention 
June 11-14 at the Statler hotel in 
Los Angeles. The presentation of the 
awards was made at the final banquet. 

In making the presentation, Earl 
Montgomery, a former Chicagoan, and 
now with Provident L. & A. in Los 
Angeles, explained the award com- 
mittee’s decision. 


A Record Balloting 


Mr. Montgomery said the record bal- 
loting counted out substantially for 
each of the candidates. It was felt 
that geographical distribution of nom- 
inating ballots showed strong support 
for each man from widely spread areas 
throughout the country. The back- 
ground of Messrs. Ernst and Wallace 
indicate accomplishments far beyond 
local or company leadership. Both men 
have given of their time and talents 
in devotion to the industry in a meas- 
ure that has been continuing and that 
has provided lasting benefits to the 
business. Both have continued to 
shoulder new responsibilities in the 
association and in the industry long 
after they had reached high levels of 
prominence. The decision for the dual 
awards was unanimous on the part of 
the judges. 

The two men become the 10th and 
11th recipients of the award in the 10 
years now that it has been given. 
Former Harold R. Gordon “Man of the 
Year” winners were: Edward H. 
O’Connor, V. J. Skutt, William E. Leb- 
by, the late Bert A. Hedges, John Gal- 
loway, E. H. “Count” Mueller, E. J. 
Faulkner, James E. Powell and Leo- 
nard A. McKinnon. 


All Segments Voted 


All segments of the business were 
asked to vote and were provided with 
ballots—company executives, trade as- 
sociation staffs, insurance commission- 
ers, trade press, association members 
and others connected with the business 
in various capacities. Both the number 
of nominating ballots and number of 
persons nominated were new records. 
Each nomination required the submis- 
sion of supporting biographical data. 
The judges ruled out all nomination 
ballots that failed to meet these and 
other technical requirements. 

The award is given under the aus- 
pices of IAAHU with additional spon- 
sorship by Chicago A&H Assn., which 
originated the award under the guid- 
ance of Irving G. Wessman, Loyalty 
group, Chicago. 

Impressive oak and bronze plaques 
with inscription and a mounted gavel 
were given to each man. Specially 
printed citations were also given. 


Wis. Claim Assn. Elects Lewis 


Milwaukee Accident, Sickness & 
Life Claim Assn. has elected Carroll 
S. Lewis, Time, president; Ethel 
Schmit, Mutual Benefit H.&A., vice- 
president; Nolan Olson, Old Line Life, 
secretary, and Jean Carey, Associa- 
tion Ins. Co., treasurer. 
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Full Multiple Line Seen As Need For National, One-Stop Operation 


edented prosperity. Many fire and 
casualty companies have eyed these 
greener pastures and quite a number 
have now entered life insurance ei- 
ther through acquisition or by setting 
up their own life subsidiaries. It has 
always been legally possible for fire 
and casualty companies to acquire life 
companies though legally life must 
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generally be written through separate 
companies. 

Concurrently, in life there has been 
a rapid multiple line development, 
Mr. Middendorf observed. Whereas 
once most life companies wrote only 
life, now they have preempted A&S, 
and are writing large quantities of 
group, credit, mortgage reduction, and 


all sorts of package policies. The ar- 
rival of life companies in large num- 
bers in the group field may lead them 
into further expansion, even into the 
commercial field. Most group life 
policies today are being generated by 
commercial agents. What holds back 
the life companies is the legal barrier 
to ownership of fire and casualty in- 
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surers in New York. Last year a bill 
was passed in the New York legisla- 
ture to amend section 90 of the New 
York insurance law to permit life 
companies to enter the fire and cas- 
ualty field, but the bill was vetoed. 
There are indications that an attempt 
will be made again, he said, though 
there is no way to foresee when or if 
the New York law will be changed, 
There are many arguments on both 
sides, of course, but a major argument 
against changing the New York law 
is that in general, life companies have 
far smaller ratios of surplus to liabil- 
ities than do fire and casualty com- 
panies, Mr. Middendorf observed. That 
small surplus is the only cushion a 
policyholder has to protect his say- 
ings. The life insurance business in 
many respects is a savings type of op- 
eration, and it wasn’t so many years 
ago that many of the life companies 
in this country would have been hope- 
lessly insolvent had it not been for 
the institution of amortized values for 
their assets. On the other hand, the 
fire and casualty companies, generally 
speaking, have rather high ratios of 
surplus to liabilities, and if a company 
is particularly strong there is no par- 
ticular harm in a fire and casualty 
company investing in a life insurance 
subsidvery. 
Different In Their Aims 


The two forms of business are vastly 
different in their aims, he observed, 
The life companies generally guaran- 
tee a fixed amount of money against 
a certainty based on mathematical 
laws that are almost inviolate. They 
invest their money against an inevita- 
ble loss which is limited to a specific 
amount. Practically all of the premi- 
um dollar, after deducting commis- 
sions and expenses of doing business, 
must be credited to building up those 
reserves. With the tremendous growth 
in life insurance written in recent 
years, many of the growing compa- 
nies have been hard put to keep their 
surplus up to reasonable ratio to the 
liabilities which they have assumed. 

The fire and casualty companies 
insure against near-certain catastro- 
phes, a certain number of which 
they know will occur, based on the 
law of big numbers. Once they have 
covered their liabilities such as loss 
and unearned premium reserves with 
fairly liquid and riskless investments, 
they are free to invest their surplus 
as they see fit. Usually, equities play 
a major part in this role. No particular 
harm can come, from this standpoint, 
from a fire and casualty company 
investing some portion of its policy- 
holders surplus in another business, 
such, as a life company. 


Eventually May Be Permitted 


Despite these legal and possibly fi- 
nancially prudent reasons for the life 
companies not to enter fire and cas- 
ualty by acquisition of such insurers, 
there does exist the possibility that 
they eventually may legally be per- 
mitted to do so. A compromise may 
be worked out whereby some portion 
of their surplus could be invested in 
a fire and casualty subsidiary as long 
as total surplus, minus this invest- 
ment, which would be carried as 4 
non-admitted asset, would not be if 
too small a proportion to the liabil- 
ities that the life company has as- 
sumed. This was the form taken by 
last year’s vetoed bill in New York. 

Should this legislative log jam be 
broken, what might be the arith- 
metic? Most stock life insurance com- 
panies today sell for any number of 
times book value, whereas, with sev- 
eral exceptions, stock fire and cas- 
ualty companies, where they have @ 
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market, sell for less than their so- 
called liquidating value and in many 
cases for even less than their book 
values. There may develop many ex- 
change offers, and the basis of ex- 
change would obviously work out 
rather favorably to the life compa- 
nies. An appeal to the stockholders of 
the fire and casualty companies might 
be effeetive, particularly when it is 
recognized that the life companies 
have been enjoying in the postwar pe- 
riod rather favorable experience, as 
opposed to the rather unfavorable ex- 
perience that the fire and casualty 
companies now are having. 

This threat to the autonomy of 
many fine old-line fire and casualty 
companies, is, of course, still a remote 
one, Mr. Middendorf emphasized. It 
must be recognized, however, that it 
does exist, and a few billion dollars 
freed in this manner by the life com- 
panies, which they may feel they 
could easily afford could be used to 
acquire fire and casualty companies. 

The life companies cannot be 
blamed for thinking in this direction 
—if they are, he said. It may be some 
source of irritation to them to see 
fire and casualty company after com- 
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pany enter their field and begin to 
proclaim the advantages of “one-stop 
insurance” when they themselves are 
barred from entering the other field. 
If “one-stop insurance” becomes the 
order of the day, and there is a grow- 
ing realization that the purchaser of 
insurance feels it has many desirable 
features, pressure will undoubtedly 
build up in the legislatures to change 
the present legal restriction on life 
insurers. 


Can Buy All From One Group 


Aside from this still remote threat, 
Mr. Middendorf believes a much more 
basic reason today for fire and casual- 
ty companies to diversify into the life 
field is to provide the public with the 
means of buying all of its insurance 
through one group of companies. This 
trend may be defined today as ag- 
gressive. A number of years hence 
such a move, of necessity, may become 
a defensive one. In most cases the 
companies currently making these ag- 
gressive moves are the rather well- 
balanced fire and casualty companies 
that for their far-sighted underwrit- 
ing policies have come to be known as 
the leaders in the industry. They have 
already put their houses in order. 
Their surplus funds are strong in re- 
lation to liabilities, and even in the 
recent past they have been able to 
operate at close to a break-even point 
and in some cases at a profit. These are 
in some cases at a profit. These are 
the companies that for 40 years or 
more have been superb underwriters 
and tough competitors. These are the 
companies that have not looked upon 
themselves as mere investment trusts 
with an underwriting business thrown 
in, but, rather, have recognized that 
underwriting for a profit is really 
their raison d’etre. These are the 
companies that were among the first 
to diversify into the casualty field a 
generation or more ago and have 
behind them the 10 or more years of 
adverse experience that they original- 
ly had to undergo before that portion 
of their business became at all prof- 
itable. 


Hesitant About Committing Itself 


What about the not-so-fortunate 
company whose house may not be in 
order today? This company undoubt- 
edly is hesitant about committing it- 
self to a new field when indeed re- 
sults have not been too favorable in 
its own field. Nevertheless the possi- 
bility exists that any move into the 
life field several years hence may be- 
come, of necessity, a belatedly defen- 
sive one, just as the rush into casual- 
ty four years ago was a belated de- 
fensive move and, as most late comers 
have learned, expensive. 

What are the attractions today for 
the aggressive companies, or for any- 
one else, to enter the life field? A 
long-range view, of course, is to maxi- 
mize profits on existing capital struc- 
tures and to provide a complete line 
of insurance to the public, who may 
shortly demand “one-stop insurance,” 
Mr. Middendorf suggested. Surely, no 
one thinks this is a quick road to 
wealth or an easy way out to offset 
poor fire and casualty experience. 

Indeed, he added, a life insurance 
operation is a greater potential drain 
in the initial years of operation than 
even casualty. The alert company to- 
day that wants to compete fully in a 
multiple-line age must look beyond 
next year, or even a decade, in its 
plans. 

He interjected that many specialty 
companies, such as Hartford Steam 
Boiler, Seaboard Surety, the leading 
reinsurance companies, and many lo- 
cal specialized mutuals, will probably 
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always fill a real need right where 
of the undesirable 
trend to full multiple line operation. 
That trend, however, is not a cloud ers 
that will blow over. 
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Life Industry Is Booming 


Why is life insurance no panacea? 
Today, admittedly, the life industry 
is booming, he said. Mortality con- 
tinues favorable; in fact, the ratio of 
deaths per thousand is as near its 
all-time low as it has ever been— 
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thanks to advances in medical science, a lower scale for a number of years, 
they are, and thus may escape most rising standards of living, 
features of the other factors. World War II created 
life insurance own- 
would not otherwise have has developed by trial and error over 
been so easily indoctrinated. A grow- decades and is probably unbeatable. 
ing security consciousness in the na- 
tion has made many susceptible to the 
wares of life salesmen; and life sales- 
among 
superb 


and 101 selling the company through directed 
agents and backing up those agents 


with heavy emotional advertising— 


Agents go to school, are being trained 
and, most important, are free to de- 
vote nearly all of their time to solicita- 
tion of new business. Their success 
has resulted in more than 110 million 


the most highly 
salesmen in the 


The whole system of U.S. policyholders owning more than 
selling life insurance—high first year $450 billion of life 
commissions, renewal commissions at wonders if another dollar’s worth can 


insurance. One 








Why “service” is such a strong sales tool 
for 33,000 Hartford Group Agents 


More than just a word, it’s a way of doing business 


Hartford Group Agent Warren Bowlus, of Fremont, Ohio, 
was just getting ready to call it a day and go home when 
his office phone rang. 

The caller was a motorist from North Dakota—a Hartford 
policyholder. His car had been in a collision. His wife was 
hurt. In a strange community, he had no one to turn to 
for help except the local Hartford agent. 


Hartford Service in Action 


Agent Bowlus went to him at once. Later, to his wife in 
the hospital. He checked on the damage to the couple’s 
car... contacted the other driver . . . got in touch with the 
police. And he also arranged to have the policyholder’s 
car repaired at a local shop. 
33,000 Strong 

Agent Bowlus takes personal pride and satisfaction in 
being a “working link” in Hartford’s nation-wide chain of 
over 200 Claim Service Offices and 33,000 local agencies. 
It gives him a warm feeling to be able to lend a helping 
hand. “And it makes me feel good to know,” he says, “that 
my own policyholders—or members of my own family— 
will receive similar service and consideration from other 
Hartford Agents if they should ever need it.” 











Values to Agents 


Beyond these benefits, of course, are the material rewards 
that come from affiliation with an organization the public 
knows and trusts. 


Many prospective insurance buyers search out their local 
Hartford Group Agent of their own accord .. . and a large 
percentage of Hartford policyholders who move to new 
locations are put in touch with the local Hartford Group 
Agent through Hartford’s unique account transfer plan 
known as the “Risk Exchange Club.” 


One way or another, someone will be looking you up when 
you're a Hartford Group Agent! 





Year in and year out you'll do well with the 


HARTFORD 


Fire Insurance Company 
Hartford Fire Insurance 


mitt F GROUP 


Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey, Hartford 15, Connecticut 
New York Underwriters Insurance Company, New York 38, New York 
Northwestern Fire and Marine Insurance Company 











Twin City Fire Insurance Company, Minneapolis 2, Minnesota 
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be sold, but every postwar year has 
seen new highs in insurance in force. 

A life agent considers his fair share 
of the market all of it, Mr. Midden- 
dorf observed. This may be equally 
true if his company enters the fire 
and casualty field. He will be trained 
to succeed in that end of the business, 
Possibly 20% of life agents today sell 
some form of property or casualty in- 
surance. 

Interest rates have been favorable 
to life companies. Since 1951, when 
the Federal Reserve ceased pegging 
government bonds, interest rates have 
soared. The average life company to- 
day can invest at 4% or better while 
issuing policies on a net interest as- 
sumption of 242% or 3%. The compa- 
nies have as favorable a spread today 
as there has existed in years. 


Three Waves Of Formation 


But what of the future? In this 
century there have been three waves 
of life company formation, he said. 
The number of life companies in 
existence today is twice the 1950 fig- 
ure and three times that of 1940, 
The Armstrong investigation of 1905 
stimulated the formation of many new 
companies, principally in the west, to 
capitalize on the bad reputation of the 
leading eastern companies. created 
by the public airing of their scandals, 
real or imagined. By 1915 many of 
these new companies already had dis- 
appeared through merger, reinsur- 
ance, or other means. The life bus- 
iness became much more competitive 
at the outbreak of World War I and 
many new companies couldn’t take 
the shock. Disastrous also was the in- 
fluenza epidemic of 1918, when mortal- 
ity jumped as high as 245% of ex- 
pectancies for a short period. 

But after World War I there was 
another wave of new life companies. 
A contributing factor was the govern- 
ment’s War Risk Bureau which issued 
millions of policies on the lives of sol- 
diers and acclimated them to insur- 
ance needs. During the 1920s the life 
business boomed, as it is doing today. 


Rates Went Sharply Down 


But when the great depression hit, 
interest rates went sharply down and 
stayed down until the end of World 
War II. As a result, many companies 
which, for competitive purposes, had 
written policies on high interest as- 
sumptions during the 1920s again 
found it easier to reinsure, merge, or 
in some other way get out of business. 
Only the strong survived this long pe- 
riod of depression and war. 

Mortality experience continued to 
improve, however, and when interest 
rates again turned upward in the 
postwar period life companies again 
began to earn a fair return. In fact, 
the sharp upswing in interest rates 
was so beneficial to the surviving 
companies that those with shares 
outstanding have appreciated from 
five to as much as 20 times in the 
postwar period, he declared. Again in 
this postwar period there were many 
returning service men fully educated 





Controlled Business Bill 
Passed By Rhode Island 


The Rhode Island legislature has 
passed a bill to deny licenses to 
agents, brokers or solicitors who in- 
tend to handle insurance of an em- 
ployer, employe or relative as their 
principal activity. 

The commissioner can hold a hear- 
ing on any complaint against an in- 
dividual or firm and stop them from 
doing business where there is evidence 
of unfair competition or deceptive acts. 
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on life insurance who were ready to 
buy—and buy they did, and so has 
practically everyone else. The social 
revolution in security consciousness is 
perhaps unparalleled in world history. 

Any such one-way street to seeming 
wealth couldn’t go unnoticed, Mr. 
Middendorf commented. Many new 
life companies have been formed. 
Only recently has the rate of new 
formation declined somewhat. Judg- 
ing from past experience, the majority 
of these may not survive, but it’s a 
great boom while it lasts. 

Only now is competition becoming 
so intense as to affect materially any 
of the companies, he said. The life 
field may still be, and probably is, a 
long way from being saturated. But 
a straw in the wind may be the fact 
that some companies are paying 85 
to 100% of the first year’s premium to 
the agent as a commission for obtain- 
ing the business, though most old-line 
companies rarely deviate from their 
established 50% commission scale. 
Many of the newer companies, how- 
ever, are finding the sledding rough. 
Peculiarly enough, with high commis- 
sions there tend to be high lapse ra- 
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tios and, generally, when a life policy 
lapses, a lot of money is gone forever. 


How does a fire and casualty compa- | 


ny get into today’s life market? There 
are several ways, he suggested. It can 
form its own life company, as North 
America recently did, or it can buy 
an existing company. 

Unless the fire and casualty compa- 


ny, whether stock or mutual, has un- | 


limited resources Mr. Middendorf ad- 


vised against forming its own company. | 
For one thing, by the nature of life in- | 


surance, a new company, even if pro- 
perly set up and administered, should 
not break into the black, even under 
ideal conditions, for four or five years. 
Whether the life insurer uses level 
premium or modified preliminary term 
reserving method, it must set up sub- 
stantial reserves right from the start. 
On top of this financing the new 
agent and his first year commissions 
will take a lot more than half of every 
new premium dollar. A reasonable 
staff of competent actuaries, clerks, 
officers, etc. must be gotten, 
cost a lot of money—if good ones can 
be obtained at all. Furthermore, there 
may be some mortalities during the 
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Salesman? 





YES, BECAUSE HE MAKES YOU A BETTER ONE 


Agency Systems representatives offer a unique service of 
Royal-Globe. Experts in putting your office in order — 
streamlining files, speeding accounting procedures, improv- 
ing your office layout for efficiency and looks—with the 
ultimate goal of giving you more free time to be outside, 
on a selling job. 


Also, more time for you to call 
on members of your local Royal- 
Globe mobile production team. 


>) BOND SPECIAL 
REPRESENTATIVE 
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Agency Systems’ slogan: “A 
Plan For Profit” means more 
than ever today~One more 
reason we can proudly say 


“TOPS IN EVERY SERVICE” 







AL Glo, 


150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. * THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
ROYAL INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY * STAR INSURANCE COMPANY OF AMERICA + AMERICAN AND FOREIGN 
INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. + THAMES 
& MERSEY MARINE INSURANCE COMPANY, LTD. » VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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initial years, which is what the in- 
surance is for. After five years, even 
with luck, the life company is not 


likely to be what the fire and casualty 
insurer would get if it purchased an 
established life company at a reason- 
able price. 

An established company formed in 
the 1920s or before must really know 
its business, Mr. Middendorf pointed 
out. It has survived as difficult a pe- 
riod as the industry has ever faced, 
and thus may have a fair chance of 
surviving the next inevitably difficult 
period. Such a company probably rep- 
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resents a conglomeration of a lot of 
those companies that weren’t so for- 
tunate. It should have a nice package 
established of conservatively written 
business and its lapse ratio should be 
moderate. It probably has a strong 
group of agents, and that agency force 
can be invaluable to the fire, casualty 
company purchaser. This last factor is 
an intangible item which doesn’t show 
up in the balance sheet, but it is 
the greatest asset of any life insurer, he 
declared. Such a company is probably 
well situated in a number of states, 
and that also has cost a lot of money 


that doesn’t show up anywhere. Fur- 
thermore, the old-established compa- 
ny may sometimes be purchased for a 
relatively smaller price than what re- 
cently has been asked for some of the 
new ones, many of which may possibly 
be formed with a weather eye to a 
quick gain. 

What kind of yardstick should be 
placed on pricing a life insurance 
business? Capital and surplus, if prop- 
erly invested, of course, is money in 
the bank, he said. The ideal insurance 
in force is non-participating ordinary, 
followed by industrial and participa- 
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Unlike your custom-tailored clothes, Grangers’ custom-tailored agency 
contracts come to you free as part and parcel of our forward-looking 
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agency service! 


This unusual Grangers philosophy . . . designing all contracts to suit our 
agents to a tee... has been responsible for our agents’ and our own steady 


growth since 1876. 


If you are looking for the personalized touch in agency service, be sure to 
look to Grangers! Write, wire or phone for all particulars. 


GRANGERS 


MUTUAL INSURANCE COMPANY 


MIDDLETOWN, 


FIRE AND ALLIED LINES 


y is currently admitted in the States of Alabama, Delaware, Florida, 
entucky, Louisiana, Maryland, Michigan, North Carolina, Oklahoma, 


Pennsylvania, South Carolina, Tennessee, Texas, Virginia and West Virginia. 


MARYLAND 





NAME .....- 


GRANGERS MUTUAL INSURANCE COMPANY 
MIDDLETOWN, MARYLAND 


Please tell me more about Grangers’ 


AGENCY NAME 
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CITY AND STATE .... 
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ting ordinary, then term, and then 
group, as the principal forms. A&S 
business is generally valued on an 
earnings basis, as would be casualty, 

Good value, he said, would be an 
old-established company at book val- 
ue, plus $20 to $25 per thousand for 
non-participating ordinary, $15 or $20 
per thousand for industrial, $7 to $10 
per thousand for term, and maybe 
$2 or so for group. Book value is 
capital and surplus plus voluntary and 
security valuation reserves. Assets 
should be worth what they are carried 
at and not be unmarketable. The price 
would probably be more to get the 
company desired. But if the fire and 
casualty company wants to get into 
life, for defensive or aggressive reas- 
ons, it should be willing to pay slightly 
more than today’s true value, if it is 
lucky enough to find what it wants, 
than would a private individual who 
perhaps didn’t have the same goal. 

Mr. Middendorf suggested that a 
group of mutual companies, say five 
or 10 might get together and buy an 
existing life company and thus give 
their agents what might be a compe- 
titive advantage. Each mutual could 
put a man on the board of the life 
company and have something to say 
about running its affairs. This may be 
a reasonable solution to a problem and 


should have a fair chance of suc- 
cess, he said. 
What are some of the other ways 


the fire and casualty company can im- 
prove its competitive position? 
Hemmed in by the potential threat of 
life companies entering fire and cas- 
ualty and by the real threat of the di- 
rect writers working a_ distribution 
revolution, the future doesn’t look too 
happy, he admitted. With most fire 
and casualty lines turning bad at the 
same time, many may not consider 
that their own houses are yet in order. 
Innovations cost money and some- 
times, if untried, can be fatal. 
The Alert Have Survived 
Nevertheless, the industry has gone 
through many terrible periods in the 
past and the alert have managed to 
survive, he declared. In fact, there is 
much to be optimistic about. Premium 
volume is certainly not lagging, and 
when an industry is boosting its sales 
steadily it usually finds a way to re- 
duce its cost of distributing its prod- 
uct and eventually make a good profit. 
Rates are being raised, and experience 
for the short term may improve. In- 
deed, many industries are not so for- 
tunate. Whereas the fire and casualty 
companies have been showing statutory 
losses, thanks to more money to invest 
and the long-term although tempor- 
arily halted upward movement of the 
stock market, surpluses are still 
a long way from being impaired. 
Undoubtedly one economy will be to 
reduce agency costs by such things as 
direct billing, he suggested. Industry 
use of electronic office machines 1s 
still in its infancy and still can be very 
costly, but eventually they should be 
able to do more work for companies 
than is now being done. Insured, the 
real owner of renewals, will not long 
stand still and be overcharged for 
redundant distribution costs. The 
American agency system probably will 
survive, but a decade from now it 
may have undergone some changes. 
Certainly the trend toward direct 
writing, in automobile, fire and life, 
will continue to gain momentum and 
some modified form of this may be 
forced upon the present agency fire 
and casualty companies. Some of the 
most successful companies, such as 
Travelers, Federal, North America 
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Prince, Bajorek Are 


Employers Managers 


Employers has appointed Raymond 
Prince Jr. as branch manager at Hous- 
ton. In 26 years with the company he 
has been manager of several field 
offices, most recently at Oklahoma 
City. 

Edward C. Bajorek has been named 
to succeed Mr. Prince there. He has 
been chief underwriter at Dallas for 
the past few years and prior to that 
was underwriter at Oklahoma City. 











and Hartford Fire, now are what 
amounts to semi-controlled agency 
companies. Their expense ratios have 
been lower than the average inde- 
pendent agency company. They have 
also acquired better business than the 
average, as indicated by their loss 
ratios, and that’s the difference be- 
tween a slight profit and a big loss 
in this period. 

The mutuals, he said, with their 
generally lower acquisition costs and 
quite often with their specific areas 
of concentration, seem to have kept 
their houses in better order, on the 
whole. The real threat to them, al- 
though far less than to the average 
agency stock company, is the trend to 
one-stop insurance where all lines will 
be sold by ome man or a group of 
men for one company group. Inevi- 
table also seems to be the theory of 
continuous policies, direct billing, and 
installment payments. 

Inevitable also, Mr. Middendorf be- 
lieves, must be the rebirth of under- 
writing versus policy writing, the lat- 
ter a widespread practice of recent 
years with many companies. Leading 
companies seem to have always fol- 
lowed sound practices of underwriting. 

A major problem of the business is 
the fact that there are too many inef- 
ficient units that are conducting an 
area-wide or nationwide business that 
are unable to provide insurance to the 
buyer at a reasonable cost and still 
make a profit, he suggested. The 
whole theory of sound underwriting is 
to spread the risks over a wide enough 
area and yet have enough concentra- 
tion of volume to justify the main- 
tenance of an expensive branch office, 
distribution and claim-settling opera- 
tion. The successful companies have 
this, and are growing stronger in 
their areas because they can better 
service the business. The weak com- 
panies with no adequate branch of- 
fice and servicing operations are losing 
out under the inevitable laws of com- 
petition. They will continue to do so at 
a growing rate, since, to keep any 
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kind of volume, they must take a low- 
er and lower class of business, and it 
is far easier for a company with good 
business being thrown at it to use old- 
fashioned underwriting techniques 
than for the weaker company which 
must take what it can get. If this 
trend continues, there may evolve only 
40 or 50 strong nationally operating 
companies doing most of the business, 
he said. 

To survive, Mr. Middendorf stated, 
a strong company will have to get it- 
self in a position where it can adver- 
tise itself nationally with an effective 
emotional appeal. To do so, it will have 
to have some form of a controlled 
agency set up. The system of indivi- 
dual salesmen selling themselves and 
not their company is perhaps unique 
to the insurance business and may not 


long continue. Also, the insurance 
companies will have to work out a 
system where they don’t insure 


against minutiae. The whole basis up- 
on which insurance was originally es- 
tablished was to protect the citizen 
against catastrophe in his daily life. 
A $7 claim for a lost fountain pen is 


not a catastrophe—certainly not in 
this country. A deductible for most 
forms of insurance may come. Then 
charges for insurance could be re- 
duced. The high cost of insurance to- 
day is making the individual buyer 
more susceptible to cut-rate insurance. 
The agent, if he weren’t plagued 
with so much paper work in settling 
small claims, would have more time 
for selling new business, and that’s 
what his commission is intended to 


pay for. 
Revolutionary Concept May Come 


Finally may come a revolutionary 
new concept, he commented. The life 
companies initiated group life just be- 
fore World War II. Later they de- 
veloped group A&S. Both of these con- 
cepts were supposed to be unwork- 
able and were bitterly fought; yet to- 
day they are giant areas of business, 
with a great stimulus coming as a re- 
sult of the migration of great masse; 
of people into large corporations. Is 
it not possible, in this age of distribu- 
tion changes, packaging, and with the 
possible entrance of life companies in- 
to fire and casualty, that there will 
some day be initiated forms of group 
fire and group casualty insurance? It 
sounds fantastic today, but it wasn’t 
sO Many years ago that atom‘c energy 
and space rockets seemed fantastic. 
Mr. Middendorf is optimistic for the 
business though there are many prob- 
lems that will have to be solved. But 
the prize will go to the alert, he de- 
clared. 
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Policy For Survival 


80% fail to survive . . . 80% of the business firms 
whose property is destroyed by fire or other insurable 
disaster. 
While most firms carry Property Damage Insurance, 
only about 20% are insured against loss of earnings. 
Small and medium-sized mercantile and manufacturing 
firms need Business Interruption Insurance the most 
—yet few know it is available. You can improve their 
position—and yours—by telling and selling them. 
“1 Out of 5 Survives,” a new Zurich-American circular, 
will help you make sales more easily and quickly. 
Ask the Zurich-American field man for a copy — 
or clip this ad and send it, with your business card, to 
the address below. 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 


Serving the Nation’s Industry 
through Agents and Brokers 


WORKMEN'S COMPENSATION « LIABILITY - AUTOMOBILE 
GROUP ACCIDENT & SICKNESS 


ARGONAUT INSURANCE 


HOME OFFICE: MENLO PARK, CALIFORNIA 
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NAII Open House At Chicago 





THIS EMBLEM of 


THE COMMERCIAL UNION GROUP 





stands for 


Insurance Strength 





@ The financial strength of an insurance company is frequently the 
difference between hope and despair, between buildings and ashes, 
solvency and destitution, to your clients. 


The financial strength of The Commercial Union Group is strikingly 
illustrated by the total losses paid in our United States operations by 
our member companies. This total as of December 31, 1957 amounts to 
$868,838,529, or close to a billion dollars. It is not difficult to en- 


vision the enormous benefits which have flowed from the reimburse- 
ments this sum represents. 


By shunning the spectacular and adhering to sound financial 
principles, our companies have passed unscathed through many dis- 
asters, conflagrations and difficult business periods since their 

founding. Succeeding Boards and Managers have been faithful 
in continuing this tradition. The result has been a steady growth 
of assets, reserves and policyholders surplus which repre- 
sents loss-paying strength. 












Our financial resources, adequate for large risks 
as well as small, are our pledge of security for every 
policyholder. They are the basis of The Commercial 
Union Group's proud reputation for Unquestion- 
ed Financial Strength. 













MEMBER COMPANIES 


Commercial Union Assurance Co. Ltd * Ocean Ac- 
cident & Guarantee Corp., Ltd* American Cen- 
tral Insurance Co California Insurance 
Coe Palatine Insurance Co. Ltd*Com- 
mercial Union Fire Insurance Co. 
of N.Y. Columbia Casualty 
Co ¢ Union Assurance 


HEAD Society LtdBritish Atlanta 
—— oreo 

One Park Avenue Chicago 
New York 16, N.Y. San Francisco 
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Photos By Guy Fergason Of 


Photographed by Guy Fergason of 
Fergason Personnel, Chicago, at the 
open house of National Assn. of In- 
dependent Insurers last week during 
the commissioners’ meeting. NAII was 
host to more than 400 commissioners 





Dean W. Kerr of Nationwide Mutual, 
with Mrs. Jean Riggs of the Wyoming 
department. 





Jack Robinson, executive vice-presi- 
dent of the Colorado insurance group 
companies, with Charles Bosworth, 
vice-president of Colorado Ins. Co. 





Donald Knowlton of New Hamp- 
shire, one of the veteran commissioners 
and recently reappointed for another 
term, at the NAII headquarters with 
Henry S. Moser of Allstate. 


Harold Leon- 
hart of Leonhart 
& Co., Baltimore, 
with Arthur Mertz, 
counsel of NAITI; 
Mrs. Lenore S. 
Kirchem of the 
Louisiana depart- 
ment, and John 
Nangle of Utilities 
of St. Louis. 


and industry representatives at noon 
Monday for a reception and buffet 
lunch in its new offices in the Inland 
Steel building. Identifications of Mr, 
Fergason’s photographs are from left 
to right. 






Joe B. Hunt, Oklahoma commission- 
er, with C. L. Leggett, Missouri super- 
intendent, at the NAII open house. 





"sg 


W. E. Howard of Kentucky Farm 
Bureau Mutual, the president of NAI, 
with the managing director, Vestal 


Lemmon, and the immediate past presi- 
dent, C. E. Cheever, United Services 
Auto. 


S. L. Goebel of Cardinal Life, former 
Kentucky commissioner, with the 
present commissioner, Cad P. Thurmai, 
visiting at NAII headquarters. 
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A&H Agents Hold 
Annual Parley 
At Los Angeles 


New Constitution, 
New Associations, 
Financial Progress 


LOS ANGELES—Adoption of a new 
constitution; presentation for the first 
time in the 10 years in the history of 
the Harold R. Gordon memorial award 
to dual men of the year; reports of 
12 new local associations formed, and 
a sound financial condition of the 
association were the highlights of the 
annual convention here of Internation- 
al Assn. of A&H Underwriters. 

Sessions on June 10 and 11 were 
given over entirely to the business 
meetings. 

Significant action was approval of a 
statement of policy on Blue Cross, 
service plans and other insurers. In 
the face of public and industry con- 
cern over the service plans, the 
IAAHU voted a four-point set of 
principles to guide future growth and 
activity. 

In terms of the public interest, the 
framers felt, there are three activities 
conducted by service plans and others 
that are undesirable: 

Non-licensing of representatives 
who merchandise the service and non- 
conformance with supervisory author- 
ity in many instances; continued oper- 
ation without employment of sound 
insurance and fiscal policies (Lack of 
such operating methods have brought 
about financial difficulties for the 
various plans in many states and 
weakened the structure of the whole 
voluntary health insurance industry, 
the statement said). 

Also, forcing hospitals to accept 
less than cost on service rendered as 
discriminating against non-service- 
plan-insured patients, and four, all 





At the adjourned session of the 
council, held the last afternoon, it was 
voted that the association prepare a 
booklet opposing the Forand bill, to 
be circulated widely, and President 
Earle Bennett named E. H. O’Connor 
and Bruce Gifford as the members of 
a committee to prepare such a docu- 
ment. 





companies and _ organizations are 
charged to cooperate in necessary steps 
to develop adequate coverage for all 
segments of our population. 

Text Of Statement 

Following is the official text of the 
statement: 

Whereas International Assn. of A&H 
Underwriters is dedicated to the prin- 
ciple of providing the best voluntary 
health insurance, 

Therefore be it resolved that 

IAAHU adopt the following principles 
as a guide for future growth and 
activity: 
_ 1. It is in the public interest for all 
imsurance and service organizations to 
meet uniform requirements of their 
appropriate state supervising agency 
or pertinent regulatory bodies and 
that their representatives be well 
trained and qualified individuals. 

2. It is in the public interest that 
all purveyors of hospital-medical ben- 
efits should adopt sound principles to 
Promote the continuance and growth 
of voluntary health insurance. 

3. It is in the public interest that 
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all organizations providing health care 
adopt a uniform system of costs to 
all users. 

4. All companies and organizations 
should cooperate in necessary steps 
to develop adequate coverage for all 
segments of our population. 

Resolved and adopted this June 13, 
1958, by the convention in session in 
the city of Los Angeles, California. 


Records Tremendous Growth 


With Howard E. Nevonen, general 
agent Washington National, presiding, 
the initial opening session had for its 
keynote speaker Travis T. Wallace, 
president Great American Reserve 
Life and president of HIA, who said: 

“The business has grown prodigious- 
ly. In 1942, 19 million Americans were 
covered by hospitalization. By 1958 
the figure had grown to 121 million. 
During the same period surgical in- 
surance has grown from 8 million 
covered to 108 million. Two-thirds of 
the laboring force is now covered for 
loss of time benefits.” 

The growth of A&H insurance has 
by far surpased that chalked up in 
any comparable period by the life 
insurance or the automobile insurance 
business. A&H insurance now stands 
second in volume to life insurance in 
the whole insurance family, he said. 


Compulsory Pressure Growing 


Pressure for compulsory health in- 
surance continues to grow, he added. 
“Our industry faces a problem of keep- 
ing costs in line. The indigent and 
aged are a definite concern, The in- 
digent are not a direct responsibility 
of the insurance business but definitely 
more and better coverage must be 
made available to senior citizens.” 

After these remarks on the state of 
the industry, Mr. Wallace directed his 
attention to the selling side of the 
business. Emphasis has been strong 
on sales knowledge, he declared. “We 
must at the same time make every 
effort to increase skills.” With sales- 
men the most important thing is re- 
iteration of techniques that are known 
but unemployed, poorly employed or 
forgotten. 

There are five steps in every good 
sales talk, he said. 1. Approach (getting 
the interview under favorable condi- 
tions); 2. building prestige, 3. fixing 
the problem, 4. offering a_ solution, 
and 5. the close. 

A salesman who “makes the client 
ask to buy the product is losing as 
much as he is selling,” he said. 


Gets Standing Ovation 


Mr. Wallace was interrupted four 
times by spontaneous applause, and 
at the close of his 50-minute speech 
was given a standing ovation. 

Robert Brown Jr., Pacific Mutual 
Life, president of Los Angeles Assn. 
of Life Underwriters, completed the 
morning program, speaking on “Role 
of Disability Income in the Business 
Continuation Plan.” 

Frances Sandidge, Paul Revere Life, 
Los Angeles, who heads Los Angeles 
A&H Underwriters Assn., conducted 
the luncheon on June 12. Greetings 
were read from Commissioner McCon- 
nell and Gov. Knight, these being 
followed by an official welcome to 
Los Angeles by city councilman Ernest 
E. Debs. 

In addition plaques recognizing their 
services in arranging for the conven- 
tion were presented to Richard H. 
Dutwiler, National Casualty conven- 
tion chairman, and Earle Montgomery, 
Provident L.&A., president of the Los 
Los Angeles by City Councilman Ernest 
Angeles A&H Managers Club, co- 
chairman. 


OFFICERS ELECTED 
President—Gail Shoup, Lincoln Na- 
tional Life, Grand Rapids, Mich. 
President-elect—Oakley Baskin, Mu- 

tual Benefit H.&A., Buffalo. 
Vice-presidents—Webster H. Hurley, 
Bankers L.&C., Philadelphia; F. Ken- 
neth Stoakes, Loyal Protective, Los 
Angeles. 
Controller—Jay DeYoung, DeYoung & 
Associates, Oak Park, Ill. 





“Selling for Success” by Roy A. 
MacDonald, managing director of Life 
Office Management Assn., was the 
topic for the address at the luncheon. 

That afternoon there was a panel 
discussion on “Our Horizons—Present 
and Future,” with James E. Powell, 
vice-president Provident L.&A., as 
moderator. Travis Wallace and Carl 
E. Ernst, superintendent of agencies, 
North American L.&C. were the panel- 
ists. 

Starting off the next day, an any- 
thing but unlucky Friday the 13th, 
was the Leading Producers Round 
Table Breakfast. Oakley Baskin, Mu- 
tual Benefit H.&A., Buffalo, IAAHU 
vice-president and LPRT chairman, 
was able to announce that a strong 
representation had qualified for awards 
in the 1957 production year—220 to be 
exact. Awards are given on the basis 
of annualized premium in A&H—at 
least $10,000 to win the bronze award, 
$15,000 for silver and $20,000 for gold. 


LPRT Names Officers 


LPRT officers named at the break- 
fast were: Martin J. Asher, Paul Re- 
vere Life and Massachusetts Protec- 
tive, Los Angeles, president; Robert 
H. Bridewell, Washington National, 
Wichita, vice-president, and John E. 
Langstein, Washington National, Los 
Angeles, secretary. The first two men 
are gold award winners, and Mr. Lang- 
stein a silver award winner. 

Clinton L. Leep, president of San 
Diego A&H Managers Club conducted 
the luncheon session Friday, labelled 
“San Diego Day”, and featured an 
address by J. Edward Day, vice-presi- 
dent of Prudential in charge of the 
western regional home office, on “The 
Obstacle Race.” 

Addresses by James Williams, vice- 
president Health Insurance Institute, 
on “Our Public Relationships,’ and 
E. H. O’Connor, executive director In- 
surance Economics Society, on “Legis- 
lative Dynamite,” took up the remain- 
der of Friday’s session. 

“Tater Talk” by Herman Ford South- 
land Life: “Small Groups—Big Busi- 
ness” by Assistant Vice-President Dar- 
lin S. Liggett of Pacific Mutual Life; 
and “Pressure” by Sig Strottrup, Mu- 
tual Benefit H.&A., concluded the 
morning program of the final day. 

“San Francisco Day,” given over 
at the luncheon to members of the 
San Francisco local association, was 
presided over by Robert F. Little, 
midwestern superintendent of agencies 
All American L.&C., and was featured 
by the presentation of the awards for 
service by members of the international 
association. 

Closing event of the meeting was 
the banquet Saturday evening, with 
presentation of the Harold R. Gordon 
Memorial award to Carl A. Ernst and 
Travis T. Wallace. 


Bennett Makes Report 


Important business of the conven- 
tion occuppied the attention of the 
council when President Earl Bennett, 
after referring to his annual report 
as furnished to the convention, spoke 
of the changed picture for the better 
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attention to the educational program 
being contemplated, spoke of the nine 
point program being considered and 
pointedly referred to the Leading Pro- 
ducers Round Table and gave his meed 
of praise to IAAHU Managing Direc- 
tors Bruce Gifford. He-also paid tribute 
to John Galloway, chairman of the 
committee which had given much 
time and deep thought ot the new 
constitution to be proposed for adop- 
tion later. 

Bruce Gifford followed with his re- 
port, citing the laws now before the 
lawmakers and telling of his wire 
asking the House Ways and Means 
committee for an opportunity to be 
heard on the bills. 


Financial Condition Good 


Controller Jay De Young of Jay De 
Young & Associates, Oak Park, IIL, 
in his report showed a very satisfac- 
tory financial situation and outlined a 
proposed budget for the coming year. 
The report was adopted unanimously. 

Mr. Galloway, made his_ report, 
showing numerous minor changes in 
the wording of the present being and 
gave the important changes. The most 
important constitution addition to 
the list of officers of a president elect; 
that the controller’s approval be 
had as to expenditures; changing the 
words, in several sections “accident 
and health” to “health”; that a major- 
ity of the board may act on questions 
and that business may be conducted 
by mail. By unanimous vote the new 
constitution was adopted. 

Gail L. Shoup, Green-Shoup & As- 
sociates, Grand Rapids, Mich., chair- 
man of the committee on membership, 
reported a healthy growth in total 
membership and that three new as- 
sociations had been organized in Min- 
nesota and Ohio, and one each in 
California, Illinois, Rhode Island, Vir- 
ginia, West Virginia and Wisconsin. 

Cities that extended invitations to 
the association for the 1960 convention 
were: Wichita, Detroit, and Milwaukee. 
For the 1961 meeting, Chicago extend- 
ed its invitation. Spafford Orway of 
French Lick, Ind., the site of the 1959 
convention, spoke briefly on the attrac- 
tions of that resort. 


Full Social Program 


Entertainment for delegates and 
their ladies, aside from the luncheons 
and banquet was a feature of the 
convention, provided by the convention 
committee. The entire opening day, 
because of its being devoted to a 
board meeting, was given over to extra 
curricular features, chief of which 
was trip to Disneyland— now a feature 
for all visiting firemen—in the fore- 
noon, preceded by coffee served by 
the ladies’ hospitality committee. 

Ladies Day outing gave the ladies 
a choice of educational and entertain- 
ment features, ending with a luncheon 
at the Beverly Hilton hotel and a 
fashion show and other events. 

Naturally, because of transfer of 
the “Dodgers” to Los Angeles, the 
baseball game between the Dodgers 
and the Pittsburgh Pirates—an evening 
game—was the attraction for the male 
delegates, and a goodly number of 
ladies as well. An entire section of 
Memorial Coliseum was reserved for 
delegates to the convention. 

In addition to these features, tickets 
were reserved for various television 
shows during the entire week. 


The Morris ageney of Huntington, 
W. Va., has been merged with Mylar 
agency there. Mrs. Mary Morris, pres- 
ident and treasurer of the Morris agen- 


in the affairs of the association, called cy has joined the Mylar organization. 
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Decision On Rate Increases Reasserts Basic Facts 


(CONTINUED FROM PAGE 9) 


crimination is readily supported by 
pertinent data as to experience, it is 
permissible and legal.” 

He noted that all insurance com- 
panies, Rhode Island or elsewhere, 
are examined periodically and that an 
important phase of the examination 
is adequacy or inadequacy of reserves 


commissioners wish to have all com- 
panies maintained solvent, to avoid 
the tragedy and economic hardship 
that would be imposed on numerous 
policyholders by failure of even a 
single company, and companies are 
subject to criticism, varying from mild 
to harsh, for failure to maintain ade- 


have a salutary effect in causing com- 
panies to prepare their aggregate loss 
reserves with care, he declared. 
While it is true that a large per- 
centage of the total amount ultimately 
paid on BI claims allocable to a given 
policy year is still in reserve 24 months 
after the commencement of that par- 
ticular policy year, the percentage of 
the total number of claims involved 
is much smaller, Mr. Bisson stated. He 
added that this situation is brought 


for 





unpaid claims and losses. The 


Talk about experienced field representatives... 


quate loss reserves. Such examinations 





... and you'll find it’s one of the favored topics 
around Standard Accident because in this depart- 
ment, too, Standard leads the league. Take the 
field representatives in just one of the Company’s 
38 field offices . . . the group pictured above, for 
example. Their combined experience in the insur- 
ance business totals 227 years . . . an average of 
22.7 years per man! Now that’s a heap of experi- 
ence by any man’s standards. And equally as 
impressive is the fact that Standard Accident 
fields a nationwide team of representatives with 
an overall average of 15 years in the industry. 


The importance of having thoroughly trained and 
experienced personnel acting as the connecting 
link between the Company and the agents he 
serves can scarcely be overestimated. For the 
field representative must be a “man of many 
hats.’”’ He must, for instance, be a roving, 
multiple-line underwriter . . . developer of goals, 


about by a number of factors: 


quotas and new accounts . . . collector of out- 
standing balances . . . pacifier of complainants ... 
settler of claims (in unusual instances) . . . inter- 
preter of Standard Accident policies and pro- 
cedures. Obviously, it takes a good man to wear 
that many hats . . . a man who’s a well-qualified 
expert in all phases of the insurance business... . 
a man you can look to with complete confidence 
for guidance and assistance in your agency 
operation. A man, what’s more, who’s backed by 
one of the oldest, largest and strongest multiple- 
line insuring organizations in the nation... 
Standard Accident Insurance Company. 


Sern’ 


640 TEMPLE AVENUE « 


i. 





2"; STANDARD ACCIDENT 
35:45 —— INSURANCE COMPANY 


DETROIT 32, MICHIGAN 
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relatively small number of large claims 
may have to be settled through judicial 
process; 2. suits involving amounts 
which exceed the policy limits may 
have to be settled by judicial process, 
and even though the cut off point is 
24 months after inception of the given 
policy year, some of the claims may 
have been filed only recently on poli- 
cies written late in the period. 

The assertion by the public counsel 
that the methods used by the three 
rating bureaus were not consistent 
was not supported by the facts, Mr. 
Bisson said. Although there were dif- 
ferences in the manner in which the 
three bureaus developed their findings, 
their methods were not inconsistent 
with each other and were consistent 
with previous filings, adjustments be- 
ing made annually to bring the filings 
up to date with current conditions. 

Mr. Bisson said that the McCarran 
act permits insurers to act in concert 
in making rates and that while many 
companies exercise their right to be- 
come a member of or a subscriber to 
one or several of the rating bureaus, 
records maintained in his department 
show that many companies file in- 
dependently and that many members 
of, or subscribers to, the bureaus file 
rate deviations. Thus it is clear that 
no monopoly exists in the insurance 
business of Rhode Island, he declared. 


Salem Mutual Merges 
With Holyoke Mutual 


Salem Mutual Fire will merge with 
Holyoke Mutual Fire, also of Salem, 
on June 30. Salem Mutual was organ- 
ized in 1838 and Holyoke in 1843. 

Holyoke will assume all Salem 
liabilities and take over all outstanding 
policies. As Holyoke does not issue 
assessable contracts, Salem _ policies 
will become non-assessable and will 
participate in Holyoke’s dividends. 

A service office for non-policywrit- 
ing agents who formerly represented 
Salem, and for brokers will be main- 
tained at Salem under the supervision 
of Perley B. Rawding who will become 
an officer of Ho/yoke. 


Weghorn Buys Bonito Firm 


John C. Weghorn agency, New York 
City, has acquired the business of Alan 
H. Bonito & Co. Major personnel and 
facilities of the Bonito agency at 135 
William street will be transferred to 
the Weghorn agency at 102 Maiden 
Lane. 

The Bonito agency had specialized 
in inland marine and fire, and transi- 
tion of brokers’ business into the new 
organization will be facilitated because 
it also represents Pennsylvania Fire 
where this business was placed. The 
other companies of Bonito agency 
have authorized the Weghorn agency 
to process and service their business. 


Anderson Moves Up At Dallas 


T. C. Anderson Jr., Yorkshire, has 
been moved up from 1st vice-president 
to president of Dallas Casualty Under- 
writers Assn. He succeeds Edward 
Bajorek, Employers Liability, who has 
been transferred to Oklahoma City. 


Insurance Women of Jacksonville 
installed the following new officers 
at a dinner on June 17: Kathleen Tate, 
president; Bettye Ann Vickery and 
Carolyn Shuffler, vice-presidents; 
Eleanor Sauer, recording secretary, 
Jeanette Wynn, corresponding secre- 
tary and Vi Jones, treasurer. Alene 
Linder, director of region III of Na- 
tional Assn. of Insurance Women, will 
preside. Edna Reynolds, Betty Dyess 
and Carol Askey are new board mem- 
bers. President Tate and Vice-Presi- 
dent Vickery are delegates to the 
annual NAIW meeting at Detroit, June 
24-27. i 
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New Jersey UJF Claim Procedures Are Described 


(CONTINUED FROM PAGE 17) 


as set forth in the agreement to repay. 
An assignment of the judgment should 
be executed in favor of the Director of 
Motor Vehicles. 

Those claims where uninsured fails 
to agree to settlement or where a 
company cannot recommend it, will 
have to be tried and a judgment ob- 
tained. After suit is started, uninsured 
may be defended by counsel furnished 
by the company. However, if uninsur- 
ed has his own counsel, the company 
may work with the personal counsel 
who must look to his own client for 
his fee unless he makes other arrange- 
ments with the company. Any judg- 
ment obtained against uninsured is his 
personal obligation and he is not re- 
lieved from it even though it is wholly 
or partially paid from the fund which 
is in the position of buying the judg- 
ment from the creditor and not of 
satisfying the judgment. 


Should Notify Board 


If after suit has been started and 
uninsured has been served and is in 
default, plaintiff should notify the 
board in writing of the situation and 
of intention to enter a default judg- 
ment. When the company feels after 
investigation that there appears to be 
no question of liability for the amount 
of damages, it may conclude not to 
defend. The plaintiff’s attorney should 
contact the company for their intended 
action. If there is any question of 
liability or of damages, the company 
is permitted to enter an appearanc2 
and defend in behalf of uninsured. 

Once a judgment is obtained against 
uninsured the creditor must levy 
against any assets of the debtor. If 
the judgment or a part of it cannot 
be satisfied by the debtor, then an 
application can be made to the court 
for a payment from the fund. This is 
done by a notice of motion, with 10 
days written notice to the board. This 
should be accompanied by the affidavit 
of the creditor and his attorney as to 
the facts called for in R. S. 39:6-70. If 
the facts set forth in the affidavits are 
the same as known to the board and 
the company handling the case, then 
most likely an order of the court 
directing payment from the fund can 
be entered by consent. However, if 
there is a question of fact or of law, 
then the motion may be contested by 
the board through company assigned 
counsel. 


Should State Other Indemnity 


It is suggested that the affidavits of 
creditors have a paragraph concerning 
other indemnity or benefits received 
by the creditors. If there were none, 
it should be so stated. 

The order of the court directing the 
state treasurer to make a payment 
from the fund should recite the 
amount of the judgement and costs, 





the amount remaining unpaid, the 
amount recovered as other indemnity 
or benefits, and the amount recovered 
from others because of other judg- 
ments from the same accident, as well 
as the information called for in sub- 
sections (a) and (b) of R. S. 39:6-71. 
The order clause should direct the 
payment of the judgment, less the 
$200 deductible and less the other 
indemnity or benefits or judgments 
recovered from others, plus interest 
and costs, if any. Interest should only 
be on the amount to be paid from the 
fund and for a reasonable period after 
entrance of judgment to signing of 
the order. 


Should Submit True Copy 


To facilitate payment, plaintiff 
should submit a true copy of the order 
directly to the board’s office after it 
has been signed, along with the as- 
signment of judgment in triplicate. 
Forms for the assignment may be 
obtained from assigned defense coun- 
sel, assigned insurance company or 
the board’s office. No payments can 
be made until the judgment is as- 
signed to the Director of Motor Vehic- 
les. The assignment must be signed 
by the plaintiff. If plaintiff is acting 
as guardian, administrator or executor, 
then a certificate from the surrogate 
should accompany the assignment 
showing his authority to sign. The 
statute provides that the full amount 
of the unsatisfied judgment be assign- 
ed to the Director of Motor Vehicles. 
If more should be recovered from the 
debtor than was paid out of the fund, 
the excess recovered will be paid over 
to the creditor. 


Special Provisions For Hit-And-Run 


The statute has special provisions 
for hit and run accidents to cover 
personal injuries only. The claimant 
should file a notice of intention to 
make claim. The board under the stat- 
ute must assign the claims for in- 
vestigation. If the company investiga- 
ting the claim recommends a settle- 
ment, then the board can consider the 
case and agree to it. Such a settlement 
must also have the approval of a 
court. This is obtained by petition to 
the court where suit has been started. 
If suit has not yet been started, the 
plaintiff must institute it and then 
petition the court for approval. The 
court enters a judgment on the ap- 
proved settlement and directs pay- 
ment of the judgement from the fund. 
Payment is then processed as in nor- 
mal cases. 

Where an agreement to settle can- 
not be reached, it is necessary to 
proceed to trial and a judgment. If 
the judgment is against the Director 
of Motor Vehicles, the court directs 
payment from the fund. 
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When you 
need it...:. 


22. you are the most important 
person in the world 


to your BOSTON INSURANCE GROUP agent. 
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Commissioners Hold Annual Convention At Chicago 


whether budget payment plans, such 
as the one initiated by Travelers, 
should be made note of in the rating 
formula. 

At the importuning of C. F. J. Har- 
rington, there is hope that the method 
of renewing non-resident agent and 
broker licenses will be simplified in 
some states. 

The confusion about treatment of 
the Senate investigation problem be- 
gan early, at the joint meetings of 
the committees on preservation of 
state regulation and federal liaison, 
both chairmanned by F. Britton Mc- 
Connell of California. In the course of 
describing his committee’s activities, 
Mr. McConnell, as he has occasionally 


(CONTINUED FROM PAGE 1) 


in the past, spoke heatedly about the 
staffs of congressional committees in 
general and the question of whether the 
commissioners, as representatives of 
their sovereign states, should deal 
with the “faceless” personnel of these 
staffs. 

Mr. McConnell, who has been in 
correspondence with the Senate sub- 
committee, is of the opinion that the 
NAIC should await receipt of an- 
swers from the subcommittee as to 
what subjects will be investigated, 
and when this information is obtained 
to proceed with organized cooperation 
in furnishing relevant information. 

A point of view more broadly held 
is that NAIC should wait upon noth- 
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WANTED 
FIRE AGENTS 


A NEWLY DEVELOPED 
COMMISSION INCENTIVE PLAN 
providing substantially higher com- 
mission potential available to 
agents who can spare a minimum 
of $20,000 a year top grade fire 
lines. Write Box A-65, c/o The 
National Underwriter Co., 175 W. 

Jackson Blvd., Chicago 4, Ill. 


We have a number of openings in local 
Agencies in the Minnesota area for men 
between the ages of 25 and 40. Your job 
would be developing Accident and Health 
and Life insurance from the existing Policy 
Holders of the Agency. Straight salary or 
salary plus commission plans available. Pre- 
vious experience in these lines desirable, 
but not necessary. Income potential excep- 
tionally good. Contact J. E. Reimann, Jr., 
Fred L. Gray Company, 816 2nd Ave. 
South, Minneapolis, Minn. 








WANTED 
ASSISTANT TO MANAGER 
OF FIRE DEPT. 


Chicago Branch, Leading Multiple Line Com 
pany—age 30 to 40 years. Minimum 5 year 
supervisory underwriting experience for Com- 
pany, writing special hazard risks—in in- 
dustrial sia'te or states, required. Submit 
complete résumé and salary requirements in 
confidence to W. G. Soderstrom. 


THE AMERICAN INSURANCE GROUP 


A-2025 - 175 W. Jackson Blvd. 
Chicago 4, Illinois 


INLAND MARINE UNDERWRITER 
Inland Marine Underwriter with 
Home Office or Regional Office 
experience on commercial and per- 
sonal marine lines to assume full 
charge of inland marine department 
in Philadelphia. Excellent opportu- 
nity. Write W. A. Simonson, The Em- 
ployers' Group, 3 Penn Center Plaza, 
Philadelphia 2, Pa. 








Business Opportunity 


Wanted General Agency representation 
or accept reinsurance business for these 
Islands of Guam and Okinawa. Write P.O. 
Box 606, Agana, Guam. 








FLORIDA 
Man with 12 years Multiple line field and agency 
experience desires connection in Florida. Will 
consider management, financial interest in 
Agency or company field work. Address Box 
B-1, c/o The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








BUSINESS OPPORTUNITIES 

Write for information on opportunities with 
NOTIFIER'S NATIONWIDE ORGANIZATION 
selling and servicing fire detection, sprinkler 
supervision, plant protection, and municipal 
alarm systems. Dealerships are available and 
can be allied closely to insurance agency or 
insurance sales work. 

NOTIFIER CORPORATION DEPT. NU 

LINCOLN 8. NEBRASKA 


AGENCY FOR SALE 


Maryland. One man operation. Direct multiple 
stock connection. Sell for annual earnings $8000, 
$2500 down. Above average individual fire- 
casualty lines. Write Box B-5, c/o The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 








FIELD OPPORTUNITY 
Progressive multiple line stock group has open- 
ing for supervisor of its Milwaukee territory. 
Salary open. Casualty experience necessary and 
fire experience helpful. Please state when avail- 
able for interview in reply to Box A-94, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





AVAILABLE—COMPTROLLER 


Multiple line casualty and surplus lines experi- 
ence in all phases of home office accounting 
and statistics. Capable of assuming full re- 
sponsibility. Want position with a future. Write 
B-4, c/o The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





ing, but should immediately begin to 
prepare material which would demon- 
strate the efficacy of state regulation. 

Right after Mr. McConnell’s con- 
demnation of congressional committee 
staff personnel, Donald Knowlton of 
New Hampshire said he understood 
the executive committee of NAIC had 
decided at a special meeting over the 
weekend to appoint counsel whose job 
would be to proceed with com- 
piling data on state regulation. He 
asked Paul Hammel of Nevada, the 
executive committee chairman, if this 
were not so and Mr. Hammel ac- 
knowledged that it was. Mr. McCon- 
nell said it was the first he had heard 
of it, and the general impression 
gained from this exchange was that 
there had been a direct repudiation of 
Mr. McConnell by the executive com- 
mittee of NAIC. 


Explanations Attempted 


At the executive committee meet- 
ing Wednesday, Joseph Navarre of 
Michigan, the NAIC president, at- 
tempted to untangle the matter by 
describing it as “faulty communica- 
tions.” He said there had been discus- 
sion in the special executive commit- 
tee meeting of retaining counsel, but 
nothing was decided because it would 
have to go before the full NAIC. He 
said Mr. Knowlton had misunderstood 
this to be a definite undertaking. 

Mr. Knowlton was having none of 
this, however. He declared that what 
he said to Mr. McConnell on Monday 
was precisely what he had been told, 
and confirmation of it came from Mr. 
Hammel. 

Mr. Hammel responded that he had 
probably, in describing the session of 
the executive committee to Mr. Knowl- 
ton, gone a little far. This promoted 
some sharp interrogatories from Rog- 
er Kenny of the U. S. Investor, who 
asked if a subcommittee of the execu- 
tive committee was to be fused with 
the present McConnell committee and 
if there was to be action on the Sen- 
ate investigation. Mr. Hammel said 
there might be such a merger. 

Mr. Knowlton said it was unfortun- 
ate there had been misunderstandings, 
but that he felt it was imperative for 
NAIC to set a course of action. 

Mr. Navarre interposed to say NAIC 
has been working on the matter and 
has a record of building a strong reg- 
ulatory system. 


Departments Stand Alone 


When the investigation actually be- 
gins, Mr. Sheehan of Minnesota ob- 
served, it should be remembered that 
the state departments will stand alone 
and the spotlight will be on them in- 
dividually. 

The upshot of this was that a deci- 
sion to have specially picked deputies 
from the department begin to prepare 
material, while at the same time there 
will be a reshuffling of the committee 
on preservation of state regulation 
and the committee on federal liaison. 
In the course of discussing the plan 
to retain special counsel, it was noted 
that NAIC has no funds for this pur- 
pose. 

The meeting of the rates and rating 
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organizations committee offered the 
items of most interest to fire and cas- 
ualty insurance. 

The highlight of the committee 
meeting was the statement of Mrs. 
Jean Riggs of Wyoming on automobile 
rating classifications. She offered co- 
gent arguments for the setting up of a 
subcommittee to study auto rating, 
saying the auto business is subject to 
pressures which are producing signifi- 
cant change. Old traditions are no 
longer valid. 

The majority of companies are com- 
peting for preferred risk auto “like 
mad,” Mrs. Riggs said, while the less 
desirable business goes begging. She 
warned this will cause legislatures to 
act. Compulsory insurance is an in- 
nocuous problem in comparison with 
the dangers of a restricted market, she 
declared. 


Time For New Look 


It is time, Mrs. Riggs continued, to 
take a look at the classification sys- 
tem. She wondered what has become 
of the old belief that the broader the 
base the more stable the risk. 

The least desirable risks are isolated 
to the point where they simply cannot 
pay their own way, and the whole 
trend is toward a more narrow base 
for each class. It is getting to the 
point where averages have little 
meaning, she added. 

Competition caused the introduction 
of the multiple classification plan, but 
she offered the opinion that other 
methods might well be better. As an 
example, she asked how long insur- 
ance departments can be expected to 
agree to increases in class 2 rates. 

Mrs. Riggs’ statement drew praise 
from C. F. J. Harrington, who said 
the quality of her presentation, com- 
ing from what is regarded as one of 
the smaller departments, is one more 
proof that state regulation can suc- 
ceed. 

Mrs. Riggs also had some comments 
on the budget plans for paying insur- 
ance premiums as introduced a few 
months ago by Travelers. She said 
these are being used outside of the 
rating system, but there is a question 
whether departments can avoid a mix- 
up if it is not decided whether such 
financing should be made a part of the 
rate filing. This also will be put under 
the NAIC microscope. 


Defer Rate Bureau Report 


The subcommittee on statistical 
rating and filing problems of multiple 
line contracts in its report said it was 
deferring until the December meeting 
a report on this subject so that in the 
next six months an all-industry com- 
mittee could review it and suggest 
additions or amendments. 

Meetings of the subcommittee were 
held in February and April, with in- 
dustry representatives present at the 
April meeting. The subcommittee, un- 
der Vorys of Ohio, in a report ana- 
lyzed the multiple line situation and 
made some recommendations which 
were suggested for immediate adop- 
tion as a guide for departments to pro- 
vide a basis for a reasonably uni- 
form or consistent treatment of mul- 
tiple line filings. Many of the rating 
bureau representatives were not in 
agreement, and asked that industry 
have a chance to do some editing. J. 











SALES REPRESENTATIVE 

Large Mutual Casualty Company offers excellent 
opportunity in Detroit area for experienced 
Casualty Salesman. Position offers liberal bene- 
fits and promotional opportunities. Salary open. 
Applicant should have minimum of 5 years ex- 
perience, college background, age 25-35. Write 
Box A-99, c/o The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 

Retired supply manager of a large fire insurance 
Co. desires position in a smaller Co. or large 
agency. Over 30 years experience. Conscientious 
supply management, careful purchasing. Fine 
health, energetic, trustworthy, neat appearance, 
licensed broker, salary open. Write Box B-6, c/o 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CISTRICT SALES MANAGER 
Large national mutual casualty company has un- 
usual opening for experienced casualty sales 
manager. St. Louis-Kansas City area. Send com- 
plete résumé. All replies confidential. Write Box 
B-I1, c/o The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 











NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male —Female 

All Lines 
610 So. Broadway 








Los Angeles 14 
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R. Berry of the National Board and 
Vestal Lemmon of National Assn. of 
Independent Insurers, were named 
co-chairmen pro tem of this all-indus- 
try committee, which includes all of 
the significant fire and casualty rat- 
ing and trade associations. Perry Epes 
of North America asked that his com- 
pany be represented in its own be- 
half, and this caused a small entangle- 
ment, but Mr. Epes won out. 


Lists Recommendations 


The recommendations as originally 
drafted for presentation at Chicago 
are: 

1. That with respect to the recom- 
mendations contained in this report 
only, the words “multiple line pack- 
age” be defined as “an integrated 
package of coverages which includes 
any two or more of the following kinds 
of insurance using their customary 
trade-usage definitions: (1) Fire and 
allied lines, (2) Casualty, (3) Surety, 
and (4) Inland marine.” 

2. That wherever state statutes 
prescribe different treatment for fire 
filings than for casualty filings, it be 
highly recommended by the respective 
insurance departments that the filer 
of a multiple line package which in- 
cludes fire and allied lines and/or in- 
land marine coverages designate the 
fire section of such statutes as the sec- 
tion under which such multiple line 
package filing be treated. It is not in- 
tended that this recommendation af- 
fect any coverage now properly de- 
fined solely as “Inland Marine.” 

3. That any rating bureau wishing 
to file a specific multiple line pack- 
age shall assume full responsibility for 
the filing of such complete package. 
This recommendation would not pre- 
vent two or more bureaus from filing 
identical or similar packages; it would 
only be necessary for a company to 
choose which (if either) bureau it 
wished to have file such package for 
it and enable it, if it so desired, to 
limit its affiliation with other bu- 
reaus to exclude services on that 
package (s). A company filing such a 
package independently would simply 
limit its affiliation with all bureaus 
to exclude such package. 

4. That any such single filer, 
whether a bureau or independent 
company, shall file and support, in ac- 
cordance with law, the rates, rules and 
forms and statistical plan for the 
complete package and be prepared to 
discuss with insurance departments 
the validity of all parts of the filing. 
This recommendation would not nec- 
essitate additional staffing by any bu- 
reau since qualified and competent 
advice is now available to such bu- 
reaus from the various advisory and 
statistical organizations being main- 
tained by the same companies main- 
taining the rating bureaus. 

5. That any company licensed to 
write multiple line coverages shall be 
permitted thus either to (1) affiliate 
with any single bureau which has 
filed or may file a package the com- 
pany wishes to write, or (2) file such 
package independently. Having affili- 
ated with a bureau for a package a 
company may either (1) follow the 
filing of the bureau, (2) file for per- 
mission to deviate from such bureau 
filing, or (3) withdraw from the bu- 
reau for such package and file inde- 
pendently. 

6. That any filing for a deviation 
from a multiple line package filing 
made by a single bureau shall entitle 
only such single bureau and the devi- 
ator to be heard on such deviation. 

7. That deviations as to rules and 
forms as well as rates be permitted 
on the casualty portions of multiple 
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line packages (as it is on fire and in- 
land marine portions) pursuant to 
recommendation 2. 

8. That the subscribership agree- 
ment of any bureau making multiple 
line filings shall permit subscriber- 
ship to exclude any specific multiple 
line package or packages, without re- 
gard for subscribership status on oth- 
er kinds or classes. For example, a 
company shall be permitted to sub- 
scribe to a fire bureau for the dwell- 
ing coverages written under regular 
fire policies, and at the same time be 
permitted to be independent for any 
multiple line packages. 

9. That each rating bureau, which 
has filed or may wish to file multiple 
line package programs, shall obtain 
a new authorization from each of its 
subscriber companies to indicate 
clearly what kinds, classes and pack- 
ages each company currently author- 
izes the bureau to file on its behalf. 
Such reauthorization shall clearly indi- 
cate the option referred to in recom- 
mendation 8. A bureau may wish to 
ask its subscribers to commit them- 
selves to bureau filing services for 
“all multiple line package policies 
filed or to be filed,” subject, of course. 
to the possibility of subsequent with- 
drawal by a company as to any spe- 
cific package. 

10. That if a coverage or package 
being filed by a company is substan- 
tially the same as a coverage or pack- 
age already filed for that company 
by a bureau and if the company has 
not specifically limited its bureau sub- 
scribership to exclude such coverage 
or package, the company filing shall 
be considered as a deviation even 
though the rating formula involved 
may be entirely different from that 
filed by the bureau. The simple addi- 
tion or subtraction of “fringe bene- 
fits” or sub-classes of insurance to or 
from that coverage or package will 
not be considered as a_ significant 
change in the basic nature of the in- 
surance being provided. 


Dineen Plan Deferred 


Action on the suggestion of Robert 
Dineen, former New York superintend- 
ent and now vice-president of North- 
western Mutual Life, that NAIC ex- 
pand its central office to include a 
research staff, was put off until the 
December meeting, although studies 
are to be made and Hugh Tollack, the 
executive secretary, will in the inter- 
im write a paper describing the func- 
tioning of his office. 

A summary of the status of refunds 
to policyholders who were misclassi- 
fied on their auto physical damage 
insurance was given by F. Roger 
Downey of the New York department 
to the subcommittee on insurance pro- 
blems in connection with installment 
sales and loans. He said data compiled 
by National Automobile Underwriters 
Assn. shows that in the aggregate 
about 80% of the risks are now being 
classified in class 1, 11% in class 2 
and 9% in class 3. As of April 30, the 
companies involved in misclassifica- 
tion had mailed 1,419,659 letters and 
had made as a result of them 355,470 
refunds in the amount of $8,339,754. 
The average refund was $23.46. 

The program is continuing in a 
number of states, with a third letter 
being mailed, Mr. Downey said. In 
some areas the return is up to nearly 
70% of the letters mailed. 


Urge Easier Renewal Forms 


C. F. J. Harrington of National Assn. 
of Casualty & Surety Agents, at the 
meeting of the laws and legislation 
committee, protested that there is too 
much detail in renewing non-resident 


licenses. Agents and brokers have to 
go to more trouble and expense than 
they should, he contended, urging that 
the states do something to simplify the 
procedure. He was seconded in this 
by Frank Mueller of Chicago, vice- 
president of National Assn. of Insur- 
ance Brokers. They brought out that 
in Kentucky there has been developed 
a simplified renewal form. 

Thurman of Kentucky said the 
change in his state to a simplified 
basis was done as much to ease the 
problems of the department as to help 
out the brokers and agents, but much 
interest was expressed in the Kentucky 
procedure and copies were made so 
that other states could get some ideas. 


Reviews State Laws 


Of considerable interest to those 
attending the laws and legislation com- 
mittee meeting was the report by 
Harry Schantz of the New York de- 
partment on a voluminous and com- 
prehensive review of state laws and 
legislation effecting insurance and in- 
surance regulation. This was not hand- 
ed out to those at the meeting and 
was only summarized by Mr. Schantz, 
who said his project still requires some 
editing. It is expected that the full 
review will be available at the Decem- 
ber meeting. 

The subcommittee to study uniform 
rates for auto assigned risks reported 
that it could not advocate or oppose 
rate uniformity, but as a result of its 
deliberations in the last two years it 
will obtain from National Advisory 
Committee on Automobile Assigned 
Risk Plans information which could 
result in adoption of uniform rates 
where desired. 


Cites Wisconsin Work 


The industry committee cooperating 
with the subcommittee said any states 
desiring uniform rates can work out a 
satisfactory program, pointing out that 
such has already been done in Wis- 
consin. 

H. E. Curry of State Farm said his 
company is against the idea of uni- 
form rates and recommends instead 
that all rate filers be permitted to 
file separate rates and classifications 
for assigned risks. 

On the question of the term rule 
and basic rating formula, the subcom- 
mittee covering this subject recom- 
mended continuing study on the part 
of the parent committee. 

Samuel Orebaugh of the Iowa de- 
partment read a statement on ficti- 
tious groups in which it was recom- 
mended that a subcommittee of the 
rates and rating organization commit- 
tee be appointed to study the matter 
and determine whether a clarifying 
amendment should be made to the 
uniform rate regulatory statute. Mr. 
Orebaugh’s statement said there are 
more and more efforts each year to 
write groups at reduced rates. In 12 
states and in Hawaii, laws or regula- 
tions have been issued on the subject. 

Howard Fullington, representing Na- 
tional Assn. of Insurance Agents, said 
NAIA is concerned with the problem 
and urged that the type of rulings 
promulgated in the states which have 
acted be extended to others. He was 
supported in his views by Jack Mac- 
Kenzie representing the National 
Board and C. F. J. Harrington, repre- 
senting National Assn. of Casualty & 
Surety Agents. 

The casualty and surety committee, 
which has not been deluged with 
problems at recent meetings, had a 
discussion at its meeting on the ques- 
tion of whether warranties offered 
purchasers of used automobiles con~ 
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stitute insurance. There was lengthy 
discussions of the question and the 
committee intends to continue a study 
of the problem, gathering together 
opinions of attorneys-general, the 
courts, and department rulings. 

The A&H committee meeting went 
off in quick order, with nothing arising 
to demand discussion. Various actions 
of the subcommittees were reported 
briefly, the only exceptions coming in 
for more than the notation that a 
particular subcommittee had met or 
not met or submitted a report being 
the announcement that a complete 
report had been made and was being 
distributed to the commissioners on 
the study being made by the sub- 
committee to study problems incidental 
to cancellation of A&S policies. A 
summary of the report was made at 
the subcommittee meeting (Beery of 
Colorado, chairman) by J. F..Follman 
Jr., director of information and re- 
search of HIA. 


Progress In Uniform Laws 


The other exception was a progress 
report by the subcommittee on regula- 
tion of advertising (Binning of Nebras- 
ka, chairman) on the status of uni- 
form laws. The report read that since 
the subcommittee’s last meeting (De- 
cember) the territory of Puerto Rico 
had enacted the state fair trade prac- 
tice act, the 1950 uniform accident and 
sickness policy provision law, and the 
unauthorized service of process act. 
Rhode Island and Missouri have en- 
acted the state fair trade practice act. 
This brings the number to 42 states 
and three territories who have enacted 
the state fair trade act; 45 states, 
three territories and the District of 
Columbia, the uniform A&S policy 
provision law, and 42 states and two 
territories the unauthorized service of 
process law. 

No comments were made on the 
report of the credit life and credit 
A&H model bill legislation subcom- 
mittee headed by Gerber of Illinois, 
which reported that it is prepared to 
provide commissioners with statistics, 
data and additional material to assist 
in passage of the model bill. The 
commissioners were requested to sub- 
mit progress reports on the status of 
model bill legislation in their states 
so as to keep their subcommittee in- 
formed, and in the meantime com- 
missioners were asked to continue 
seeing to it that credit life and credit 
A&H policy benefits are reasonable in 
relation to premiums charged. 


New Orleans Next 


The next meeting of NAIC will be 
Dec. 15-19 at the Roosevelt Hotel, New 
Orleans. The annual meeting in 1959 
will be June 8-12 at Boston, with 
headquarters in the Statler Hotel. The 
subcommittee to set future sites fixed 
the dates for the 1960 annual meeting 
as May 30-June 3 at San Francisco, 
with the preceding mid-winter meet- 
ing to be at Miami Beach Nov. 30-Dec. 
4 with headquarters at the Hotels 
Fontainebleau and Eden Roc. The in- 
vitation of Commissioner Smith of 
Pennsylvania to hold the 1961 annual 
meeting at Philadelphia was accepted, 
with the headquarters and dates to be 
determined later. 


Rockland County Independent In- 
surance Agents Assn. held its annual 
outing and golf tournament at Dell- 
wood Country Club, New York City. 


Milwaukee Assn. of Insurance 
Agents heard an address by Robert 
H. Nutt, a memory development ex- 
pert, at their recent breakfast meeting. 
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U & O Needed In Slow Period, Buyers Are Told 


(CONTINUED FROM PAGE 15) 


premium is offered by coverage written 
on a delayed midnight basis, by which 
indemnity commences at some special 
midnight following the accident. De- 
ductibles, Mr. Henshaw pointed out, 
avoid the risk that a sudden upturn in 
operations will catch the manufactur- 
er with coverage inadequate to meet 
a catastrophe or long-term shutdown. 





INDEPENDENT ADJUSTERS s 


Comparatively few wholesalers buy 
U&O, Mr. Christiansen reported be- 
cause they feel it is overpriced. A 
major business interruption considera- 
tion for the retailer is the fact that 
damag:' may deter the public from 
entering the premises; this considera- 
tion normally is of little concern to the 
wholesaler. Therefore the wholesalers 
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feel—and with justice, according to Mr. 
Christiansen—that they should be able 
to buy lower lmits of coverage. 

If coverage of 50% of gross earnings 
is enough to protect a department store 
from U&O loss resulting from total 
destruction of building and contents, 
then 20% of gross earnings should be 
enough for the average wholesaler, he 
said. American Reciprocal Insurers 
now is offering such coverage at the 
same rate charged for the 50% retail 
form. For those wholesalers who main- 











FLORIDA 


“RAYMOND N. POSTON, INC. 
159 S.W. 8th St. Miomi, Fla. 


LAUDERDALE 
saith S. Andrews Ave. 
PALM BEACH AREA 
16 North L Street Lake Worth 
KEY WEST 


415 Fleming St. 
ST. PETERSBURG 











INDIANA 
JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Indiana 
Branch Offices 
GARY, TUrner 2-9338 WAUKEGAN, DElita 6-8822 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
24 HOUR SERVICE 
NIGHT PHONES: ORchard 5-3594 & 
POrtsmouth 7-8196 
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E. S$. GARD & CO. 
Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
xkxkwkeke 


175 W. Jackson Blvd., WAbash 2-8880 


ILLINOIS-IOWA CLAIM SERVICE 
Winter & O’Toole 


Rock Island, Illinois 
Burlington, |la.—719 F & M Bank Bidg. 
Davenport, la.—612 Kahl Bldg. 
Fire and Casualty—All Lines 


R. S. LANDEN ADJUSTMENT CO. 


Suite 410 - 83 So. High St. 
Phone CApital 8-2447 
Columbus 15, Ohio 
ALL LINES 











OHIO CLAIMS SERVICE 
1000 American Bldg., Dayton 
Tel: Off. BAldwin 4-8307 
Res. AX 3-5719 & AX 8-1767 
Ralph F. Kisling, Mer. 
Prompt Investigation and Ad- 
justment of all Types of Claims 
for Insurance Companies. 
Branch Office, 815 First Natl. 
Bank Bidg., Springfield, Ohio. 
Tel. PA. 5-4522 























J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 








ASSOCIATED CLAIM SERVICE, INC. 
John $. Tasch, President 
ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 


KENTUCKY 


McGUIRE ADJUSTMENT CO. 
REPUBLIC BLDG. LOUISVILLE 2, KY. 
Staffed by experienced personnel for prompt and 
courteous service in adjusting Casualty, Fire and 
allied lines of insurance claims, within radius 
of 75 miles. 

PH. JUniper 4-6764 





Night—MElrose 6-3771 





QUILL - COHAN 


Adjustment Company 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 
1313 Citizens Building (14), Cleveland 
Tel: MA. 1-4290 


Night Phones: AC. 1-8178 and CL. 1-7883 











NEVADA 








R. L. GRESHAM & CO. 


Multiple Line Adjusters 
312 North 5th Street 
8 Adjusters Servicing 150 Mile Radius 


Las Vegas, Nev. 


LOVELL-PASCOE, INC. 


ADJUSTERS & SURVEYORS 
815 Erieside Cleveland 14, Ohio 
Tel. SU 1-2092 


Canton Branch: 
820 eee Merchants Bank Bldg. 
Tel. GL 2-7674 
Elyria Branch: 313 Elyria Block 














OKLAHOMA 











JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving eee oy _ N. W. Indiana 


WAUKEGAN, DElta "Eas. CARY, TUrner 2-9338 
ELMHURST, —— 4-9480 JOLIET, Joliet 2-5634 
HOUR SERVICE 
NIGHT PHONES. ORchard 5-3594 & 
POrtsmouth 7-8196 


NEW YORK 








In the Insurance Industry 


WORK means SERVICE 


Ralph A. Work, Inc. 


C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tulsa, Oklahoma 
Phones LU 2-5460 
GI 7-3850 











General Adjusters for the C 


17 John St., New York 38 WO 2-1810 
24-HOUR SERVICE - Residence Phone RA 9-2966 











R. L. LYNCH AND COMPANY 
Fire and Casualty—All Lines 


H. O.—Springfield, Illinois 


Illinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 








OHIO 





O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 





H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and Investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 
S. M. D. Clark, Fire Manager 
Bill Pruegert & Jess Horn, Casualty Adjusters 
Servicing a 200 mile radius. 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








D. J. SCOTT & SON 
302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 
36 Years Experience 24 Hour Service 


UTAH-IDAHO 








428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, Idaho 
258 W. Broadway, Idaho Falls, Idaho 














TORONTO-CANADA 





CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 








THOMAS D. GEMERCHAK 


Insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 








ADAMSON, LTD. 


Established 1894 
Fire - Inland Marine - Casuaity 
a & 
e you 


s to serv 

Our cars oy uipped with radio 
for fast cient service. 
Phone: EMpire 3-6223 


9 Wellington St., East Toronto 1 
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tain showrooms, specialize in foreign 
merchand.se, or for other reasons re- 
quire higher lm-ts, they are available, 
By electing a higher limit the whole- 
saler gets a lower rate, but only above 
50% of gross earnings. 

Some organizations, particularly 
mercantile firms, try to supplant U&O 
with a combination of extra expense 
and coverage of their inventory on the 
basis of selling price value. The weak- 
ness of this arrangement, according 
to Mr. Christiansen, lies in the fact 
that the gross profit is only protected 
to the extent of one full inventory 
turnover. 

Where extra expense will provide 
sufficient extra funds to guarantee the 
continuity of normal gross income, 
then it is in order, Mr. Christiansen 
said. However, when damage to or 
destruction of building and contents, 
even with extra expense, could result 
in loss of income, then U&O is needed 
to take care of normal net profit and 
fixed expenses. 

Extra expense is rarely written in 
the boiler and machinery line, and 
demand for it has been negligible, 
according to Mr. Henshaw. In the fire 
field, however, Mr. Christiansen said, 
it is sometimes considered a supple- 
mentary or, at times, an alternative 
coverage. 

For some companies, withdrawal of 
their products from the market place 
would cause irreparable loss of future 
business because of the shift of cus- 
tomers to alternate markets. They may 
wish to consider extra expense. The 
test is whether temporary premises 
meeting the requirements of insured 
are available for immediate operation 
or whether there are others in the 
same line of business willing and able 
to assist immediately in carrying on 
the business. If so, extra expenses will 
be satisfactory to reimburse the policy- 
holder for the extra expenses thus 
incurred. However, if there is a pos- 
sibility that such outside help might 
not be available, then there is risk of 
partial or complete loss of income, and 


U&O is required, Mr. Christiansen 
explained. 
Sometimes, Mr. Henshaw pointed 


out, extra expense is superimposed on 
the basic earnings insurance. This is 
done because in all forms of U&O the 
extra expense feature is limited to the 
amount that would be payable under 
the policy if the extra expense had not 
been incurred. It is possible, in the 
case of total destruction or even of 
severe damage, that the extra expenses 
r rssstge to maintain production might 
outrun the amount that would be avail- 
able under the regular U&O form. 


Va. Auto PHD Rates Up 


An over-all increase of 6.12% on 
auto PHD rates—the first in Virginia 
in seven years—has been approved by 
the state corporation commission. 
Rates on private passenger cars rose 
by 8% with slight reductions for most 
types of commercial vehicles. 

Collision rates for 2C drivers went 
up about 40%. Even with the in- 
creases, rates are below the level of 
eight years ago, since there were re- 
ductions of 12% in 1952 and 14.6% 
in 1956. 


Nuclear Assn, } Names Boylan 


Nuclear Energy Liability Insurance 
Assn. elected Francis X. Boylan as- 
sistant general manager and _ secre- 
tary. He had been assistant to the 
general manager. 


Capital Stock Fire Insurance Assn. 
of Louisiana inspected Jonesboro, un- 
der sponsorship of the fire depart- 
ment, Kiwanis, and the junior cham- 
ber of commerce. 
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Fla. Agent Reviews Coverages Needed By Banks 


(CONTINUED FROM PAGE 6) 


public are invitees. The coverage is 
based on the number of cars the lot 
will accommodate. 

He suggested the bank recheck the 
replacement value of all of property 
at this time for fire and extended cov- 
erage. 

Many banks operate trust depart- 
ments, and thus have under their con- 
trol dwellings and mercantile build- 
ings. Have these been reevaluated 
lately? Properties on which the bank 
has loaned money should also be re- 
evaluated. On mercantile buildings, 
where the coinsurance clause applies, 
it is particularly desirable to keep val- 
ues up to date. 

If the property owned or controlled 
is an old building in a downtown 
area where ordinance prevents recon- 
struction on a like basis, a replace- 
ment cost policy can be purchased. 

He recommended coverage of plate 
glass and large signs. 


Three New Coverages Available 


Three fairly new coverages for use 
in the installment loan department of 
commercial banks are available, he 
added. Two are intended to provide 
the bank with protection. But more 
important they assist in materially re- 
ducing clerical expenses in the in- 
stallment loan division. In many cases, 
the cost of the insurance is more than 
offset by savings in clerical expense. 

The first of these is broad form er- 
rors and omissions automobile single 
interest insurance. The loan officer re- 
quests the borrower to have his agent 
furnish a policy covering the automo- 
bile for comprehensive and $50 de- 
ductible collision. The bank need 
check no further. If, for any reason, 
the borrower fails to provide the nec- 
essary insurance, there is no -violation 
insofar as the policy of the bank is 
concerned. The insurance is excess 
over any other insurance provided. If 








GOT HIGH-PRICED HELP 5 
e LOOKING FOR RECORDS e 


A LOW-COST “CONVOY" ? 
e STORAGE FILESe 
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All your semi-active or inactive records 
are instantly available. What a time and 
Money-saver today! 

Rigidized permanent Drawer and Shell 
construction eliminates shelving and costly 
searching (the biggest item). 

All this at half the cost of steel because 
“CONVOYS” are heavy duty 
corrugated board processed to 
remarkable strength. 


Sizes: letter, legal, check, 
eposit slip, tab card : 
10 others. 

There’s a dealer 
near you — or write 


CONVOY, Inc. 


STATION B, BOX 216 U 
CANTON 6, OHIO 






“ee 


——— 








the borrower has purchased insur- 
ance from his agent, that particular 
policy will pay the loss and the bank’s 
single interest policy will pay nothing. 
The policy does not insure for the 
benefit of the borrower in any sense. 
In fact, there must be a repossession 
by the bank before it can be called 
upon to pay anything. The usual cost 
of the cover is $1.50 per transaction, 
regardless of amount or term of the 
loan. The bank simply reports the 
number of transactions each month, 
and reniits at the rate of the transac- 
tion. 

The second coverage is chattel 
mortgage non-filing insurance. Under 
this insurance the bank generally does 
not have to file its liens. The policy 
will put the bank in the same position 
it would have been had the lien been 
filed with the proper public office. All 
liens on vehicles are recorded in a 
central office in Tallahassee, and the 
recording is simultaneous with change 
of title. As to chattels other than ve- 
hicles, mortgages are similarly re- 
corded in the county court house. An 
average recording and satisfaction fee 
on such chattels at the county court 
house is approximately $2.50. The 
protection can be provided for 75 cents. 


Covers Against Confiscation 


The third coverage is against con- 
version by the borrower or confisca- 
tion by a public officer, of a vehicle 
or other chattel. This is popularly 
known as “skip” insurance. It is an 
85% coverage; the bank bears 15% of 
its net loss. 

The bank can also purchase fire, 
extended coverage, and transportation 
coverage on household furniture, 
equipment and appliances which it fi- 
nances. For example, Mr. Cubbedge’s 
agency insures one bank for $1,000 at 
any one location, $2,000 while in 
transit, with a $50,000 limit of liability. 
The policy is written on a monthly 
reporting basis, and costs only a few 
cents per $100 of coverage. The cover- 
age is of interest to the banks that 
finance all types of appliances for per- 
sons who carry no insurance on the 
contents of their dwellings. 

It costs only a few dollars more 
to maintain a proper insurance pro- 
gram, Mr. Cubbedge concluded. 


Brandli Heads New Surplus 
Line Seibels Bruce Unit 


Seibels Bruce & Ca., Columbia, 
S. C., has established a surplus line 
department. Ralph Brandli, named as 
manager, has spent several months 
in London working with brokers in 
placing surplus lines. 


Ferry In Excess Line Post 


Direct Service Corp. of Connecticut 
has appointed Robert J. Ferry manag- 
er of its excess lines department at 
Hartford. He was division manager of 
American Reciprocal Insurers for sev- 
eral years and had been with Hutch- 
inson Rivinus & Co. and Murphy & 
Jordan, both of New York City. 


A.&A. Adds In Philadelphia 


Alexander & Alexander, New York, 
has acquired Wilson & Co., 65-year- 
old Philadelphia brokerage firm, as a 
division there and has named its 
owner, James F. Warren, a vice-pres- 
ident. He will head the new division, 
assisted by James F. Warren Jr. and 
Andrew C. Warren. 
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FIRE-THEFT . 
CARGO-COLLISION . 





OUR PACKAGE POLICIES {| ;|mm . 
are written to cover every trucking ES 

insurance need . . . tailored to fit 
your individual specifications. 












Write or phone us today for com- 
plete information on our LONG 
HAUL package policy. 




















2185 BROADWAY 
DENVER 2, COLORADO 
AM 6-0295 











Booth, Potter, Seal & Co. 


Public Ledger Building 
Philadelphia 6, Pa. 


REINSURANCE 





ON INDEPENDENCE SQUARE 











INTERCONTINENTAL 
AGENCIES, LID. 


Russell W. Spicer, President 
EXCESS 
SURPLUS 


UNUSUAL RISKS 
REINSURANCE 


Correspondents Lloyd's, London 


175 West Jackson Blvd. WAbash 2-6165 Chicago 4 
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It’s easy to dramatize the increase in property replacement values ig comr 
with The American Insurance Group’s “Cost House.” Comparative : oy 
labor and material costs are printed right on its roof and sides. wheal 
The “Cost House” is just one sales tool from The American eta 
Insurance Group’s new “COVERAGE-TO-VALUE” Promotion Kit — 
—a package of selling aids designed to help our Producers pro- Howeve 
vide superior service and increase their premium income by in to ch 
curing Coverage Anemia. vidual 
y ‘ : jnmittee 
To find out what this new kit can do for you, contact The situati 
American Insurance Group Branch Office nearest you. oj as: 
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